
 
   

Nutrition is vital:  
make it a team approach

Nutrition is vital —  
in fact, it’s the 5th Vital Assessment
But we know nutrition conversations 
aren’t always easy. That’s why we’re 
providing the entire veterinary team 
with tools to support the conversation 
and your recommendation.



 
  

What are the  
5 Vital Assessments?

Pet parents value your expert 
advice, and we’re here to help

Just like respiration, pulse, temperature and pain are vital assessments — so is 
nutrition. It’s called the 5th Vital Assessment (5VA) because examining your 
patient’s nutrition is crucial to their lifelong health.

We know clients are eager to hear your recommendation. Pet parents 
report veterinarians are their most trusted source of nutrition information. 
As your partner in nutrition for both healthy and sick pets, we’re here to 
help make those conversations easier. 

Our foods feature our best taste  
technology yet, so you can  
recommend with confidence.

Explore our ever-expanding collection of 
helpful resources for your team and your 
clients on the following pages.

Irresistible taste

Tools and resources 



Learning and empowering your team 
Nutrition is Vital: Making the 5th Vital Assessment Easier:  
Techniques and Tools for the Whole Clinic Team

Making stronger nutrition recommendations
•  Anatomy of a Nutritional Recommendation
•  Asking Better Questions
•  Understanding and Addressing Barriers to Nutrition Recommendations
•  When, Why and How to Recommend Wellness Nutrition

Keeping nutrition top of mind
•  4 PAWS poster: Path to communicate with clients 
•  Prescription Diet Product Pocket Guide
•  Poster for easier follow-up calls
•  Checklists for making nutrition recommendations

Pet parent tools: Starting the conversation
•  Nutrition is Vital Pet Parent Handout 
•  Diet History Form
•   Social media posts designed to start the conversation  

with your clients 

Pet parent tools: During the conversation
•  Reliable Pet Nutrition Websites and Resources
•  Myths About Pets and Pet Foods
•  Pet Parent-Facing Nutrition Videos
•  Five Pet Nutrition Myths

Pet parent tools: After a recommendation
•  Tips for Transitioning Your Pet to a New Food
•  Healthy and Low-calorie Snacks for Pets
•  Vet Nurse: “Who can help answer my questions”

What are the  
5 Vital Assessments?

Resources at the ready

hills.us/5va-dctc  

Scan here to find all the resources above. Sign in with your hillsvet.com 
login. Click media type then filter by Diagnostic/Clinic Tools.
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is Vital 

 
Making the FIFTH Vital  

Assessment Easier: Techniques and 
Tools for the Whole Clinic Team

“What are we seeing 
[pet’s name] for today?”

“What are your goals for 
today’s appointment?”

PURPOSE

WARMTH

ALLOW INPUT

SOLUTION

Nutrition is Vital
In fact, it’s the 5th Vital Assessment, so let’s make 
nutrition conversations easier by using the PAWS 
pathway to success.
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For additonal resources, 
scan this code

QR CODE 
GOES 
HERE

Here’s some sample language:

“If we could help your pet by 
simply changing their food, 
would you be open to it?”

“Walk us through everything your pet 
eats in a typical day, including treats, 

supplements, people food, etc.”

“I recommend that you should feed 
only this food until we decide that 
a change is needed. Here’s why it’s 

right for [pet name].”

“Here are some tips to make sure [pet’s 
name] switches easily to the new food.”

“I see how much you 
care about your pet.”

“We both want what’s best  
for your pet.”

Difficulties limiting food access in homes 
with multiple pets 

Suggest practical strategies for reworking mealtime at home: 

Feeding pets in crates or in different rooms until•
everyone is done eating

Using devices that limit which pets can access which•
food sources

Client feels they’re already addressing the health 
concern in other ways 

Avoid an all-or-nothing approach by acknowledging  
their efforts and explaining the value and benefits of the 
recommended food

Reach an impasse on current food choice Check for any recalls or FDA alerts on the specific food•
and share results, if applicable.

Recommend increased/more frequent monitoring•

Pet doing well on current diet If no nutritional change is needed, recommendation can 
still be to “keep up the good work” and continue feeding 
current food

Cost concerns Calculate actual costs per day of current food and  
recommended food, based on the pet’s specific Mainte-
nance Energy Requirement (MER)     

Objections to specific ingredients or types 
of foods or concerns over food allergies 

Offer resources that explain the nutritional benefits and  
functionality of certain ingredients such as corn or chicken 
and prevalence data on pet food allergies and top allergens   

It's easier to feel confident making nutritional recommendations if you are ready for possible barriers. 
Here are some tips to address these in conversation:         

Sticking Point Possible Solution

Picky eater Determine why the client thinks their pet is picky, includ-
ing understanding what the pet currently eats (wet, dry, 
combination, toppers, etc.). Then, offer advice on: 

Slow transitions to the new diet•

Environmental factors to prevent food aversions (espe-•
cially in cats) such as food temperature and
texture

Using suitable meal enhancers such as wet toppers, if•
needed

100% money-back guarantees (if offered by the com-•
pany) if the pet truly will not eat the
recommended diet

Understanding & Addressing Barriers to Nutritional Recommendations
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taking healthy
to new heights

Nutrition is Vital
UNDERSTANDING THE IMPORTANCE OF YOUR PET’S NUTRITION
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MOST SKIN ALLERGIES ARE DUE TO ALLERGENS 
IN THE ENVIRONMENT OR FLEAS

CORRECTING MISINFORMATION
You may have heard the false statement that food allergies are a common cause of 

skin disease in dogs. This misinformation has been used to market certain pet foods 
(e.g., grain-free, gluten-free). Based on the science, skin allergies are most often due 

to environmental allergens and/or fleas – and not a pet’s food.

ONLY 
10%  
OF ALLERGIC 
SKIN DISEASES 
IN DOGS 
ARE DUE TO 
TRUE FOOD 
ALLERGIES

often are caused by pollens 
(grass, trees, ragweed), mold and 
dust mites in the environment

SKIN     
ALLERGIES

RESOURCES:  
Muller, et al. Food Hypersensitivity. Small Animal Dermatology. Philadelphia: W.B. Saunders Company (1989), pages 470–474
https://vetnutrition.tufts.edu/2017/01/food-allergies/

are also a common cause 
of skin allergies, even if 
fleas are not visible on 

the pet

FLEAS
90%  
OTHER 
ALLERGIES



Ask your Hill’s rep for more information or to schedule the 4 PAWS Seminar.
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Supporting you  
with more tools

QUICK 
RECO

2022 Key to Clinical Nutrition
Essential information, reference guides & more

Quick Reco Tool
Our quickest way to a custom nutrition plan

Hill’s Veterinary Consultation Service (VCS)
Our free consultancy service for veterinary professionals is prepared to 
answer any questions about the right Hill’s pet foods for your patients

Call: 1-800-548-VETS (8387)
Email: vet_consult@hillspet.com
Or submit a case online at www.research.net/r/hillsvcs

Hill’s Learning Center
One site, one solution for educating the entire veterinary team

•  Unlimited FREE RACE CE from leading specialists and experts
•  Partnering with you to provide patient-centric care beyond 

nutrition (medicine, communication, personal wellbeing, 
practice management and more) 

•  Flexible, on-demand content that fits your schedule


