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But delivering that exceptional care isn’t always easy. As veterinary professionals, we may face
compassion fatigue, burnout from long hours, stress from pet owner interactions, and other
difficult issues that negatively impact personal and professional wellbeing. While the public often
envisions veterinary professionals spending their days cuddling puppies and kittens, we all know
that is a far cry from the truth.
It’s no secret that wellbeing issues plague the veterinary profession; many veterinary practices
struggle with wellbeing and mental health issues within their walls. Maybe your practice is one of
them. If it is, AAHA encourages you to check out the AAHA Healthy Workplace Culture Initiative
(aaha.org/culture), a new initiative that offers tools and resources to foster overall wellbeing
by improving veterinary practice culture. Often, a strong, positive workplace culture can be a
powerful opponent to stressors that threaten personal wellbeing.
Many veterinary professionals spend so much time focusing their energy outward that they
often forget to step back and acknowledge the amazing contributions they make. Veterinary
professionals save lives. They build relationships. They go the extra mile, every day. And they
deserve to be celebrated.
Here’s to you, the veterinary technician who lovingly bundled a small patient in your scrubs
to ensure you were with them every step of the way after surgery. Here’s to you, the practice
manager who successfully hired top-notch talent after being short staffed for months. Here’s to
you, the veterinarian who stayed up late to call back every client and still managed to finish all
your medical records, too. Here’s to you, the support staff team member who artfully diffused a
tense situation with an angry client and sent that client home with a smile on her face.
Since the beginning, AAHA has celebrated excellence in veterinary medicine at every turn. Each
of you brings a light to this profession, and for that, you deserve to be celebrated. You are an
integral part of this great movement toward excellence in veterinary medicine. During those
difficult days, never forget that you are writing the next chapter of veterinary history; never forget
that your contributions matter.

aaha voices | press.aaha.org

Most of us are lifelong animal lovers. Dogs, cats, birds, exotics, perhaps large animals, and,
sometimes, even wild animals bring joy into our lives, and we love seeing them every day. We
entered the veterinary profession to help improve the quality of their lives. We are passionate
about being part of the solution, and most of the time we find working with them enjoyable and
satisfying. We are committed to providing the best in patient care.

|

The Heroes of Veterinary Medicine
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I have found Financial and
Productivity Pulsepoints, The
Veterinary Fee Reference,
Compensation and Benefits,
and Practice Makes Perfect
to be most helpful in regard
to being a reference point for
how our practice operates.
As a relatively new practice
manager (one year), they have
been valuable resources to
better understand veterinary
marketing, pricing, salaries,
benefits, and answering
questions like ‘How many LVTs
should we have per vet?’ I keep
them on my shelf to help me
navigate the daily concerns of
management.
—DAVE WARD, PRACTICE MANAGER,
HARRISONBURG ANIMAL HOSPITAL,
HARRISONBURG, VIRGINIA

PRACTICAL GUIDE TO

Vicki J. Pollard, AIA, CVT
Ashley M. Shoults, AIA

Practical Guide to Veterinary
Hospital Design: From Renovations
to New Builds
Vicki J. Pollard, AIA, CVT, and Ashley M. Shoults, AIA

The design of your hospital can help you make the most
of your veterinary practice. Written for veterinarians
and practice managers, Practical Guide to Veterinary
Hospital Design is a comprehensive, easy-to-follow
guide to planning, designing, and building a successful
hospital. Including up-to-date industry knowledge from
the experts at Animal Arts, this book will guide you
and your team from the initial visualization to move
in—whether you’re working on minor renovations or a
new build.
Find updated AAHA building standards information,
Fear Free design tips, additional guidance, and inspiring
photos on the companion website.
$134.95 M | $174.95 NM
Product code VHDE1, paperback, 384 pages,
978-1-58326-057-9, AAHA Press 2018.

“This book is a must-read for any veterinary
practitioner who is planning to undertake any
building project. The authors present a wealth
of information in a simple, logical manner that
is extremely readable. Architects, engineers,
interior designers, and other professionals
designing or constructing a veterinary facility
should use this book as a reference.”
—DANIEL D. CHAPEL, AIA, NCARB,
CHAPEL ASSOCIATES ARCHITECTS

practice management: building design | press.aaha.org

From Renovations to New Builds
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A Path to Becoming a CVPM
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Stephanie Dennison is the practice manager at AAHA-Accredited Deer Creek Animal Hospital
in Littleton, Colorado. She is a certified veterinary practice manager and a member of the Veterinary
Hospital Managers Association. Deer Creek opened in 1984 and became accredited in 1986.
Dennison has worked at Deer Creek on and off for 25 years. She started as a CSR, then took some
time off to do some work for a nonprofit company.
When she returned to the practice part time, she thought it was only temporary—she had her
sights set on being a nurse. “I’d done all my prerequisites for nursing school, but it was a four-year
waiting list to get into the RN program.” But one CSR manager left, and the other manager went on
maternity leave. “So Dr. Brod said, ‘Can you help us?’” (That would be Deer Creek cofounder Dan
Brod, DVM.) It was a no-brainer on Brod’s part, since Dennison had management experience; she
used to manage the CSRs in Deer Creek’s kennel. So she decided to go full time while she waited
to get into nursing school.
“When I got into nursing school, Dr. Brod said, ‘You can’t leave! You gotta stay,’” Dennison says with
a laugh. “So I became the practice manager, and then he said, ‘And you gotta get your CVPM.’”
How did she do it? “I studied my brains out,” says Dennison.
She credits AAHA’s suite of practice management books with helping her do it (Practice Made
Perfect, Financial Management of the Veterinary Practice, and Standard Abbreviations for
Veterinary Medical Records).
She says financial management was one of her weak spots, so “Financial Management of the
Veterinary Practice was very helpful. But Practice Made Perfect was my go to: it’s very easy to find
stuff in there and the book reflects the realities of a veterinary practice.”
Dennison took and passed the test in 2015, earning her
CVPM.
When she got back to work, she was ready to put that
CVPM to good use—Dennison says that when she started at
Deer Creek, there were 5 doctors and 10 employees. “Now
we have 18 doctors and 75 employees.”
That’s a lot of to manage, but Dennison loves the challenge.
“It’s like herding cats,” she laughs.

Practice Made Perfect: A Complete Guide to Veterinary
Practice Management, Second Edition

7

Marsha L. Heinke, DVM, EA, CPA, CVPM, with contributions by John B. McCarthy, DVM, MBA

|

confidently manage a veterinary practice. The book covers vital topics such as human resources,
inventory, marketing and social media, accounting, and more. Whether you’re a new or seasoned
manager, this is the only comprehensive practice management book designed specifically for you.
New to the second edition:

a best seller

now completely
updated

• Budgeting and setting up internal controls in the bookkeeping process
• Companion website access containing all pertinent forms in the book

Enjoy access to podcasts, a profitability simulator tool, and downloadable forms on the
companion website.
• Completely updated legal review

COMPANION
WEBSITE

If you’re going to buy one practice management book, this is the one.

$95.95 M | $114.95 NM

marsha L. heinke, dVm, ea, CPa, CVPm, has dedicated herself to the veterinary profession through
her accounting and consulting practice, Marsha L. Heinke, CPA, Inc. In addition to speaking at veterinary conferences and facilitating study groups, she shares knowledge and advice through her writing,
having written numerous articles and authored and coauthored books for the veterinary profession.

Product code PRMD2, paperback, 580 pages, 978-1-58326-172-9, AAHA Press 2012.

ISBN 978-1-58326-172-9

10495

2nd Edition

Heinke

Marsha L. Heinke,
DVM, EA, CPA, CVPM
with contributions by John B. McCarthy, DVM, MBA

9 781583 261729

press.aaha.org

2nd Edition

A Complete Guide to Veterinary
Practice Management

A Complete Guide to
Veterinary Practice Management

“The management information, resources, and step-by-step procedures contained in this book will help
you carry out your duties in an organized and effective manner, assess your strengths and weaknesses,
and improve your skills and knowledge. It will give veterinary hospitals the management information they
need to be truly successful.”
—Louise S. Dunn, owner, Snowgoose Veterinary Management Consulting

“The management information, resources, and step-by-step
procedures contained in this book will help you carry out your duties
in an organized and effective manner, assess your strengths and
weaknesses, and improve your skills and knowledge. It will give
veterinary hospitals the management information they need to be
truly successful.”
Heinke Covsprd ToPress 1_3273.indd 1
Marsha L. Heinke, DVM,
EA, CPA, CVPM

6/19/12 2:31 PM

with contributions by John B. McCarthy, DVM, MBA

—LOUISE S. DUNN, OWNER, SNOWGOOSE VETERINARY MANAGEMENT CONSULTING

PRACTICE MANAGERS!

Managing a veterinary practice today is no easy task. Medical care is more
specialized and advanced, clients are more educated, and the workplace has
become more diverse. The need for strong leadership and management has
never been greater, no matter what size your practice may be.
No one has all the answers, but when you combine the knowledge of hundreds
of veterinary practice managers, you have all the basics you need to create a
practice your clients want to visit and your team members want to work for.

Amanda L. Donnelly, DVM, MBA

AAHA Press asked practice managers from across the veterinary community
to weigh in with their most pressing questions, and we’ve gathered responses
and advice from the field to address these issues. The result is 101 Veterinary
Practice Management Questions Answered, a handy reference filled with smart,
practical ideas and suggestions for practice managers of all levels.

Tap into the industry’s greatest minds for smart practice management advice. Carefully
selected from hundreds of practices, these questions and answers are always relevant,
practical, and inspiring.

“
“
“

$24.95 M | $29.95 NM

A must-read for new veterinary managers. The book’s value is
compounded by its numerous references and additional resources,
assuring that it will be within easy reach of every manager’s desk.”
—Christine Merle, DVM, MBA, CVPM
This book will help any member of the veterinary practice’s leadership team steer the practice toward a more successful future. It should
be on the bookshelf of any veterinary practice and required reading
for all entry-level managers.”
—Peter Weinstein, DVM, MBA
This very complete and superbly written book should appeal to
practice owners and managers with a wide variety of levels of understanding and application of the learned art of effective veterinary
practice management.”
—Jim Remillard, MPA, CPC, CVPM

Product code PRMNQ, paperback, 208 pages, 978-1-58326-123-1, AAHA Press 2010.
press.aaha.org

Financial Management of the Veterinary Practice is an all-in-one resource that gives
New to the second edition:
practitioners and managers immediate working knowledge of the financial aspects of• Internet-based marketing and social media
practice management. Accessible and easy-to-understand chapters help you estab-• Strategic planning and brand creation
lish operational processes, make informed day-to-day decisions, allocate resources,• A quick-start guide for practices with inventory issues
budget expenses, and more. This book also provides:
• Budgeting and setting up internal controls in the bookkeeping process
• Companion website access containing all pertinent forms in the book
• Charts, tables, checklists, and sample reports to illustrate the concepts
• Completely updated legal review
• Key calculating ratios for measuring profitability and productivity
• Tips on how to communicate effectively with financial professionals
• Best practices for short- and long-term planning
• A glossary of financial terms
If you’re going to buy one practice management book,
• Real-world examples

FINANCIAL
COMPANION
WEBSITE

MANAGEMENT
this is the
one.
OF THE VETERINARY
PRACTICE

“The management information, resources, and step-by-step procedures contained in this book will help
owners alike can provide the practice with sound financial management, guaranteeyou carry out your duties in an organized and effective manner, assess your strengths and weaknesses,
ing the greatest opportunity for success.
and improve your skills and knowledge. It will give veterinary hospitals the management information they
need to be truly successful.”
—Louise S. Dunn, owner, Snowgoose Veterinary Management Consulting

JUSTIN CHAMBLEE, MAcc, CPA, is a financial services manager for Coker Group. He works with

Reviewed by Nikki L. Quenette, CPA, CMA

10495

55995

press.aaha.org

9 781583 261248

press.aaha.org

9 781583 261729

Heinke
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Amanda L. Donnelly, DVM, MBA

Practice
Made
Perfect

2nd Edition

A Complete Guide to Veterinary
Practice Management

Standard

Abbr

Abbreviations
for Veterinary Medical Records

3rd Edition

51995

Marsha L. Heinke,
DVM, EA, CPA, CVPM
press.aaha.org
with contributions by John
B. McCarthy, DVM, MBA

QUESTIONS

ANSWERED

9 781583 261231

Heinke Covsprd ToPress 1_3273.indd 1
Marsha L. Heinke, DVM,
EA, CPA, CVPM

with contributions by John B. McCarthy, DVM, MBA

Product code CVPM1.

Max Reiboldt, CPA

ISBN 978-1-58326-172-9

ISBN 978--1-58326-124-8

Practice
Management

AAHA Press

ISBN 978-1-58326-124-8

101

VETERINARY

THIRD EDITION

MAX REIBOLDT, CPA, is president and chief executive officer of Coker Group. He is a prolific
author and an accomplished public speaker on health-care management topics.

Chamblee | Reiboldt

clients in a variety of financial areas and ventures and has contributed to Coker publications,
marsha L. heinke, dVm, ea, CPa, CVPm, has dedicated herself to the veterinary profession through
including Physician Entrepreneurs: Strength in Numbers—Consolidation and Collaboration Strateaccounting and consulting practice, Marsha L. Heinke, CPA, Inc. In addition to speaking at veterigies to Grow Your Practice and Physician Entrepreneurs: Going Retail—Business Strategies toher
Grow
nary conferences and facilitating study groups, she shares knowledge and advice through her writing,
Beyond Traditional Practice Models.
Justin Chamblee, CPA
having written numerous articles and authored and coauthored books for the veterinary profession.

2nd Edition

A Complete Guide to
Veterinary Practice Management

Using the principles and techniques in this book, managers and generalist business

a best seller
now completely
updated

978-1-58326-123-1
ISBN 978-1-58326-123-1

INARY SOLU

Standard Abbreviations for Veterinary Medical Records

Great manaGement doesn’t haPPen by aCCident. The second edition of Practice
Made Perfect provides practice managers with the wide range of skills necessary to successfully and
FINANCIAL DECISIONS IMPACT THE SUCCESS OF EVERY BUSINESS.
confidently manage a veterinary practice. The book covers vital topics such as human resources,
Today’s managers are expected to understand the nuances of financial data, the ininventory, marketing and social media, accounting, and more. Whether you’re a new or seasoned
formation yielded, and the applications that must be made to ensure fiscal stability.
manager, this is the only comprehensive practice management book designed specifically for you.

Includes Financial Management of the Veterinary Practice,
Practice Made Perfect, and Standard Abbreviations for
Veterinary Medical Records.
$149.95 M | $179.95 NM

nationally recognized speaker and
consultant who provides expertise
to companion animal and specialty
referral practices to help them
achieve financial success within a
positive, rewarding culture.

Practice Made Perfect

FINANCIAL MANAGEMENT OF THE VETERINARY PRACTICE

VHMA-Recommended
Reading Set

Amanda L. Donnelly, DVM, MBA, is a

ER

N S SE R I E
S
TIO

101 Veterinary Practice Management Questions Answered DONNELLY

101 Veterinary Practice Management Questions Answered

T

VETERINARY SOLUTIONS SERIES

INFORMATION AND INSPIRATION FOR

9 781583 261446

6/19/12 2:31 PM

Standard Abbrev_coverCMYK.indd 1

8/18/15 2:19 PM

practice management: financial management | press.aaha.org

Great manaGement doesn’t haPPen by aCCident. The second edition of Practice
Made Perfect provides practice managers with the wide range of skills necessary to successfully and

• Internet-based marketing and social media
• Strategic planning and brand creation
• A quick-start guide for practices with inventory issues

Practice
Made
Perfect

Practice Made Perfect

“Be all things to all people” could be the most accurate job description of leading a
practice. From accounting to marketing to human resources, practice management
requires a diverse, and sometimes daunting, skillset. Build or brush up on your skills with
this fully updated second edition, which offers practical advice you can apply immediately,
increasing your confidence as a manager and making you feel more in control. Each
chapter has been reviewed by a subject-matter expert and includes sample forms, letters,
logs, and more.

THE STANDARD
FOR 20 YEARS

8

Veterinary

Reference

|

mpanied
u the

maintain a
ss brilliantly.

nancial
remains

uch as:

enarios—
per week,
watch the

y factors
AAHA’s

o find out

profitability.
ein on two
Together,
ice’s bottom

Product code VFRE10, paperback, 460 pages, 978-1-58326-027-2, AAHA Press 2018.

ISBN 978-1-58326-251-1

COMING SOON!

Financial and Productivity Pulsepoints, Tenth Edition

Financial

and Productivity

AAHA

Tenth Edition

Financial and Productivity Pulsepoints empowers you to evaluate your hospital against
industry standards, eliminate gaps in performance, and ensure continued growth.
With purchase, enjoy free, exclusive access to decision-support tools on the
companion website.

Tenth Edition

ay them

help your

One of the trickiest aspects of running a practice is simply knowing how much to charge.
What will keep you profitable and competitive within your unique market? Solve the
mystery of “right-size” pricing with the 20th anniversary edition of AAHA’s bestselling
statistical book, which includes US veterinary fees for more than 530 services and cases.
$159.95 M | $269.95 NM

Financial and Productivity Pulsepoints

aluate
ps in
t financial

hospital
ovided by

AAHA

Tenth Edition

practice management: financial management | press.aaha.org
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The Veterinary Fee Reference, Tenth Edition

Fee

the

$144.95 M | $189.95 NM

90000>

9 781583 262511

Product code FPPU10, paperback, 264 pages, 978-1-58326-277-1, AAHA Press 2019.

Compensation and Benefits

Compensation and Benefits, Eighth Edition

Compensation

Benefits
and

AAHA

Eighth Edition

Eighth Edition

Know exactly how well your pay and perks compare with other US practices. Using this
highly respected resource, you can ensure your offers are competitive, thereby attracting
and retaining a motivated, long-term team.
$109.95 M | $144.95 NM
Product code CBEN8, paperback, 206 pages, 978-1-58326-252-8, AAHA Press 2016.

Fee

Veterinary

your practice against industry standards, eliminate gaps in

performance, and ensure continued growth. Our latest financial
report includes fresh data on practice demographics, hospital

by an explanation, analysis, and discussion—giving you the

information you need to enact results in your practice, maintain a

competitive edge in your market, and run your business brilliantly.
A must-have for every practice owner or manager, Financial

and Productivity Pulsepoints will ensure your hospital remains
competitive and positioned for growth.

Tenth Edition

All-New Companion Website!
Your key to a growing suite of decision-support tools, such as:
• A profitability simulator: Experiment with various scenarios—
boost your number of average transaction charges per week,
reduce inventory costs, or hire additional staff—and watch the
calculator reconfigure your profits.
• Analysis of Key Performance Indicators (KPIs): Many factors
influence profitability—but which ones really matter? AAHA’s
veterinary management groups dove into their data to find out
which budget line items have the biggest impact on profitability.

trusted and comprehensive
resource for veterinary
professionals, Compensation

Financial

and Benefits will help

you protect your staffing

investments with competitive
packages that attract and

retain motivated, long-term

and Productivity

employees.

Using the latest insights from more
than 500 practices across the
country, the eighth edition of AAHA’s
breakthrough report includes:
• New data on employee turnover,
nonmonetary incentives, and use of
performance evaluations
• In-depth demographic breakdowns
of average salaries and wages for
every member of the practice team
• Detailed information on a variety
of benefits, including paid time
off, annual CE allowances, health
insurance, veterinary services,
retirement plans, bonuses, and more

Tenth Edition

Eighth Edition

Reference

expenses and revenue, and everything in between provided by
hospitals across the country. Each data table is accompanied

Widely regarded as the most

Compensation and Benefits

the

Do you know where your practice stands?
Financial and Productivity Pulsepoints will help you evaluate

Financial and Productivity Pulsepoints

THE STANDARD
FOR 20 YEARS

When it comes to your hospital’s
financial health, benchmarking is key.

Compensation

Benefits
and

Eighth Edition

Get the competitive edge with the
entire vital statistics series.
Receive all three books in the series and save—a critical
first step in improving your practice’s financial health!

Our finding: High-performing practices keep a tight rein on two
cost centers while maximizing four revenue centers. Together,

Get the tools you need to compare

those six KPIs make the biggest difference to a practice’s bottom

your pay and perks to those of other

ISBN 978-1-58326-251-1

Tenth Edition

line. Read about them, listen to brief podcasts that lay them
out—then apply the information to your practice.
The website is periodically updated with new tools to help your
money work smarter, not harder.

practices, ensure your offers are
competitive, and take your team to the
next level.

90000>

press.aaha.org

9 781583 262511

$349.95 M | $494.95 NM

press.aaha.org

Product code VSSS3.

9
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Financial Management of the Veterinary Practice is an all-in-one resource that gives
practitioners and managers immediate working knowledge of the financial aspects of
practice management. Accessible and easy-to-understand chapters help you establish operational processes, make informed day-to-day decisions, allocate resources,
budget expenses, and more. This book also provides:
•
•
•
•
•
•

Charts, tables, checklists, and sample reports to illustrate the concepts
Key calculating ratios for measuring profitability and productivity
Tips on how to communicate effectively with financial professionals
Best practices for short- and long-term planning
A glossary of financial terms
Real-world examples

Using the principles and techniques in this book, managers and generalist business
owners alike can provide the practice with sound financial management, guaranteeing the greatest opportunity for success.

JUSTIN CHAMBLEE, MAcc, CPA, is a financial services manager for Coker Group. He works with

clients in a variety of financial areas and ventures and has contributed to Coker publications,
including Physician Entrepreneurs: Strength in Numbers—Consolidation and Collaboration Strategies to Grow Your Practice and Physician Entrepreneurs: Going Retail—Business Strategies to Grow
Beyond Traditional Practice Models.

MAX REIBOLDT, CPA, is president and chief executive officer of Coker Group. He is a prolific

$54.95 M | $64.95 NM

author and an accomplished public speaker on health-care management topics.

FINANCIAL
MANAGEMENT
OF THE VETERINARY PRACTICE

Chamblee | Reiboldt

Maybe you’re new to the financial side of the practice. Or maybe you’re just ready to
take your skills—and your practice—to the next level. Whether you’re financially savvy or
skittish, Financial Management of the Veterinary Practice is the one ally you’ll need. Easy
to understand and brimming with examples, this all-in-one resource provides foundational
financial information attuned to veterinary professionals. Learn how to establish sound
operational processes, make informed decisions, and increase financial success.

Justin Chamblee, CPA
Max Reiboldt, CPA
Reviewed by Nikki L. Quenette, CPA, CMA

ISBN 978-1-58326-124-8
ISBN 978--1-58326-124-8

55995

Product code FNMNV, paperback, 176 pages, 978-1-58326-124-8, AAHA Press 2011.

9 781583 261248

press.aaha.org

their practice. But to successfully develop and guide a practice’s inventory

James E. Guenther, DVM, MBA, MHA, CVPM

process, managers must acquire the knowledge and understanding specific
to this important asset.
AAHA Press asked professionals from across the veterinary community to
weigh in with their most pressing inventory concerns, and then gathered
responses and advice from across the field to address these issues. The result
is 101 Veterinary Inventory Questions Answered, a handy reference filled with

Well-managed inventory means a more profitable practice. From basic inventory principles
to practical reordering calculations, this handy book gives managers all the inventory tools
they need.

smart, practical ideas and suggestions for managers of all levels.
From basic inventory principles and protocols to product turnover and reorder
points, managers will have the information they need to effectively oversee
and control inventory.

$24.95 M | $29.95 NM

James E. Guenther, DVM, MBA, MHA, CVPM, is a consultant and one of the
principals in Strategic Veterinary Consulting, Inc. He performs practice
valuations and financial reviews, and helps practices with management
issues, particularly inventory control.

Product code INMNQ, paperback, 176 pages, 978-1-58326-126-2, AAHA Press 2010.
press.aaha.org
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INVENTORY MANAGERS!

Gone are the days when inventory could manage itself. Today’s managers
know that good inventory management means increased profitability for

101 Veterinary Inventory Questions Answered GUENTHER

101 Veterinary Inventory Questions Answered

T

VETERINARY SOLUTIONS SERIES

INFORMATION AND INSPIRATION FOR

101

Veterinary
Inventory

QUESTIONS

ANSWERED

ISBN-13: 978-1-58326-126-2

ISBN 978-1-58326-126-2

9 781583 261262

James E. Guenther, DVM, MBA
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FINANCIAL DECISIONS IMPACT THE SUCCESS OF EVERY BUSINESS.
Today’s managers are expected to understand the nuances of financial data, the information yielded, and the applications that must be made to ensure fiscal stability.

Justin Chamblee, CPA, and Max Reiboldt, CPA; reviewed by Nikki L. Quenette, CPA, CMA

FINANCIAL MANAGEMENT OF THE VETERINARY PRACTICE

Financial Management of the Veterinary Practice

your practice is crucial to reaching pet

owners and sustaining client loyalty. But it’s easy to feel discouraged when marketing
efforts miss the mark or make you feel insincere. Finally, here is your source to veterinary
marketing success. This book imparts the how-to’s of marketing and offers cost-effective
solutions to a range of veterinary-specific marketing challenges. Author and industry expert
Robin Brogdon, MA, counsels you through the following topics:

•

Message and Brand Development Finding and Attracting New Clients
Public Relations Advertising Promotions Technology and Social Media
Staff Training Costs and Benefits Referral Practices Client Education

|

•

•

•

•

•

•

You will learn how to reach new audiences, determine the effectiveness of your strategy,
avoid mistakes, empower and train staff, and use new media. Most important, you will
discover what is unique about your practice and how to build an authentic marketing plan

As part of the Veterinary Solutions Series, 101 Veterinary Marketing Questions Answered is the
result of input gathered from across the veterinary community. AAHA Press asked professionals to weigh in with their most pressing marketing questions, and then Brogdon provided
her responses and advice from across the field to address these issues. Filled with engaging
and practical ideas and suggestions, this handy reference will give owners and managers
the information they need to set their practice apart from others and to grow their business.

Robin Brogdon, MA, is

president of BluePrints Veterinary Marketing Group, Inc. She

regularly contributes to industry trade publications and is a member of VetPartners,

T

VE

INARY SOLU

101

Veterinary
Marketing

QUESTIONS

ANSWERED

American Animal Hospital Association, Southern California Veterinary Medical Association,
and Veterinary Emergency and Specialty Practice Association.

These days, you can’t just hang out a shingle and expect customers. . . .
Robin gives you a plan, a path, and a model to follow. This book is
exactly what the modern veterinarian needs.
—Jim Mahan, director of marketing, Live Oak Bank

BROGDON

practice management: financial management | press.aaha.org

around it that will result in more client visits, greater compliance, and increased profitability.
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As a practice owner or manager, marketing

101 Veterinary Marketing Questions Answered

10

INFORMATION AND INSPIRATION FOR

MARKETING YOUR PRACTICE!

ISBN 978-1-58326-156-9

52995

press.aaha.org

9 781583 261569

Robin Brogdon, MA

101 Veterinary Marketing
Questions Answered
Robin Brogdon, MA

Find new clients and keep existing clients through
effective marketing. This motivating guidebook features
creative, veterinary-specific strategies in advertising,
promotions, social media, and more.
$24.95 M | $29.95 NM
Product code VTMRQ, paperback, 152 pages,
978-1-58326-156-9, AAHA Press 2011.

The E-Myth Veterinarian: Why
Most Veterinary Practices Don't
Work and What to Do About It
Michael E. Gerber and Peter Weinstein, DVM, MBA

The E-Myth Veterinarian offers you a road map to
creating a veterinary practice that’s self-sufficient,
growing, and highly profitable. Take your practice to
levels you didn’t think possible with this unique guide.
$24.95 M/NM
Product code EMYTH, hardcover, 228 pages,
978-1-61835-033-6, Prodigy Business Books 2015.
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Selling Your Veterinary Practice: Issues and Answers,
Second Edition

Nationally renowned practice sales consultants Lorraine Monheiser List and Glenn Hanner demystify the complex
world of practice sales. You gain from their combined 50 years’ experience as they share insider’s wisdom and
expert advice on what to do—and avoid—to sell for top dollar, protect your profits from taxes, preserve your
legacy, and create a bright future for everyone—including your patients.

PRACTICE OWNERSHIP SERIES

Sound, actionable advice for general and specialty practices helps you avoid pitfalls and make good decisions.
You’ll learn
• 10 things you must do now to build a top-dollar, marketable practice
• 15 smart strategies for attracting and closing the deal with consolidators

Selling

• how to maximize profit and minimize taxes

Lorraine Monheiser List, CPA, CVA, and Glenn Hanner, CPA, CITP, CVA, CGMA

• the critical legal step to separate amicably from co-owners
• surprising secrets and solid suggestions for negotiating a win-win outcome for everyone
• how to best leverage your real estate for long-term income or immediate profit
• management tactics to keep staff engaged and productive throughout the transition

Whether you are retiring, scaling back, changing careers, trading up, flipping a practice, or considering a sale in
the next two to ten years, Selling Your Veterinary Practice is perfect for you!

Lorraine Monheiser List, CPA, CVA, is a nationally recognized consultant and speaker on financial topics and practice

management. She is the author of seven books on practice transitions and compensation models. In 2013 she
received the Distinguished Life Member Award from VetPartners, the association for veterinary consultants.

$39.95 M | $49.95 NM

Your Veterinary Practice

Lorraine Monheiser List, CPA, CVA, and Glenn Hanner, CPA.CITP, CVA, CGMA

• practical strategies to help you move on with your career and life

Get top dollar when selling your practice, which is probably the biggest financial
transaction of your life. These two experts will make sure you get the most out of it.

Glenn Hanner, CPA.CITP, CGMA, CVA, speaks on financial topics, including valuation, at local and national conferences.
His current practice focuses on helping provide better financial information to his veterinary clients.

Product code SLGP2, paperback, 98 pages, 978-1-58326-249-8, AAHA Press 2015.

Issues and Answers

2nd
EDITION

Lorraine Monheiser List, CPA, CVA
Glenn Hanner, CPA.CITP, CVA, CGMA

press.aaha.org

SLGP2_cover.indd 1

10/13/15 10:48 AM

Valuation of Veterinary Practices

“This is it—a must read for everyone who needs to have a practice valued . . . This
publication provides the knowledge you need to choose the right appraiser and make

Valuation of Veterinary Practices: Understanding the
Theory, Process, and Report, Second Edition
sense of the value delivered.”

—David F. King, DVM, AVA,
President, Simmons Southcentral

Do you know how much your practice is worth? Whether you are looking at a valuation to buy or sell a
practice, obtain financing, or update your strategic plan, this second edition of Valuation of Veterinary
Practices will help you understand the valuation process and how to reach an accurate assessment of value.
Author Lorraine Monheiser List, CPA, CVA, bridges the gap between theory and practical information to guide
you step-by-step through the valuation process. A featured case study demonstrates a determination of value
using three different methods and explores how a valuation might impact you, your practice, or a practice you
hope to acquire.

Valuation

2nd Edition

In these pages you will learn:
• When and how valuation is important to veterinarians

Lorraine Monheiser List, CPA, CVA

PRACTICE OWNERSHIP SERIES

• Steps in the valuation process and the theory behind each
• What to look for in an appraiser
• How to communicate effectively with an appraiser

of Veterinary Practices

• Methods of valuation

Lorraine Monheiser List, CPA, CVA

• How to evaluate a report prepared by an appraiser

What is your practice worth? What is the practice you want to buy worth? Gain insight into
valuation theory and how to effectively work with an appraiser.
• Ways to prevent errors from getting into appraisal reports
• How to view your practice as an outsider or buyer might

The engaging and expert insight provided in this resource ensures that valuations are understandable and that,
whether you buy or sell a practice, it will be at the best price.

New to This Edition

• Advances in valuation theory and changes related to the veterinary profession

$39.95 M | $49.95 NM

• Information on valuing referral and equine practices
• In-depth discussion on choosing an appraiser

Understanding the Theory, Process, and Report

2nd
Edition

Lorraine Monheiser List, CPA, CVA, is a nationally recognized speaker, author, and consultant on financial and practice
management issues for veterinarians and their teams.

$49.95
ISBN 978-1-58326-145-3

Product code VLVT2, paperback, 120 pages, 978-1-58326-145-3, AAHA Press 2011.

54995

Lorraine Monheiser List, CPA, CVA

9 781583 261453

press.aahanet.org

Get more from Lorraine Monheiser List’s Practice Ownership Series
with books in PDF format (aaha.org/ebooks).
NEW
Companion Website!

If you’re an associate, you might be wondering:
Why buy a noncontrolling ownership interest? Is the buy-in price reasonable? Where do I get the money to
buy in? How much control will I have and will I be given a chance to make decisions about the practice?
All of these questions and much more are addressed in this unique, comprehensive resource—a must-have
for anyone in this situation.

2nd
Edition

Practice OwnershiP series

Compensation
Models
for Owners, Associates, and Staff

PRACTICE OWNERSHIP SERIES

New
n
Companio
Website!

Starting

Lorraine Monheiser List, CPA, CVA

Structuring Successful Transitions

Lorraine Monheiser List, CPA, CVA

press.aahanet.org

Veterinary Practice

Lorraine Monheiser List, CPA, CVA

• “Top Ten Ways to Screw Up a Buy-In” appendix

management issues for veterinarians and their teams.

Lorraine Monheiser List, CPA, CVA

• Expansion of issues for owners and associates to consider before buy-in
• A chapter on financial concepts for owners and associates
• More information on setting the price
• A checklist for associate buy-ins

Lorraine Monheiser List, CPA, CVA, is a nationally recognized speaker, author, and consultant on financial and practice

Buying a

Associate Buy-Ins

Save money on consulting fees and rest assured you’ve made the right decisions for yourself and your
practice with the help of this one-of-a-kind book.

New to the second edition:

Starting a Veterinary Practice

PRACTICE OWNERSHIP SERIES

Compensation Models for Owners, Associates, and Staff

PRACTICE OWNERSHIP SERIES

2nd Edition

If you’re an owner, you may be asking yourself:
How does my associate fit into my ultimate exit strategy? Why sell a piece of my practice now, and if I do, how
much should I sell? What’s a reasonable price? How will we share making management decisions in the future?

Buying a Veterinary Practice

Whether you are an owner or an associate veterinarian, the decision to buy into or sell part of a veterinary
practice could be one of the most important you’ll make. The second edition of Associate Buy-Ins: Structuring
Successful Transitions will guide both parties through the process, helping everyone involved feel confident
with the end result.

Associate Buy-Ins

Associate Buy-Ins: Structuring Successful Transitions, Second Edition
● Buying a Veterinary Practice
● Compensation Models for Owners, Associates, and Staff
● Starting a Veterinary Practice
●

a Veterinary Practice

$49.95
ISBN 978-1-58326-070-8

ISBN 978-1-58326-180-4

55995

54995

Lorraine Monheiser List, CPA,9 CVA
781583 260654

9 781583
260708
Lorraine Monheiser List, CPA,
CVA

press.aaha.org

ISBN 978-1-58326-069-2

ISBN 978-1-58326-065-4

55995

54995

9 781583 261804

press.aaha.org

9 781583
260692
Lorraine Monheiser List, CPA,
CVA

press.aaha.org

Lorraine Monheiser List, CPA, CVA
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Selling Your Veterinary Practice

Get top value for your practice!

Selling a practice is likely the largest monetary transaction you’ll make in your lifetime.
Make sure you get the most out of it.

12

Accredited Life – Lindsay Peltier

|
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Lindsay Peltier lives in Bend, Oregon, and is practice
manager at two practices, one of which is AAHA
accredited. She started working as the practice manager
at AAHA-accredited Centerville Animal Hospital in
Chesapeake, Virginia, in 2005, though she's been there
since 1995—and since 2013, she’s been telecommuting
from Oregon. “Being an AAHA-accredited practice is a
little bit like the difference between the first day of school
and the last day of school. The first day of school, nobody
knows anybody, and you donʼt really know who youʼre
going to get along with. Thereʼs just this kind of on-edge
feeling. It’s a lot like the variety that exists in veterinary
medicine. [When] you’re AAHA accredited, it’s like you
already know your lunch table. As soon as [someone
says they’re] an AAHA-accredited practice, or I work at
an AAHA-accredited practice, or even I wish I worked at
an AAHA-accredited practice, you immediately know that
those are your people. I donʼt know if weʼre like the band
kids or the jocks, but I know that we all sit together.”
Peltier says, “One thing I can say about being AAHA
accredited is that I have two employees: Both of them
came to us because they were seeking an AAHAaccredited practice to work at. There a lot of reasons
that being AAHA accredited has benefited the practice,
but that was really eye opening. Especially the first time.
She was a licensed technician, and theyʼre like the Holy
Grail in the profession right now, being able to find one
and hire one. I asked her if she had any questions about
the practice, and she asked, ‘Are you AAHA accredited?’
I said, ‘Yes,’ and she said, ‘I really like AAHA standards,
and I would prefer to work for an AAHA-accredited
practice.’” Peltier was blown away. And it changed the
way she interviews potential employees. “I now make it a point when talking to a potential
hiree. I ask them, ‘We’re AAHA accredited; do you know what that means?’ And even those
people who are just starting their careers, if they do know, then that’s like an instant indicator
that they’re pretty plugged into the industry. So when hiring, for me, that's something that really
stands out.”

13
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A Practical Guide to Managing Employee
Performance in Veterinary Practices

14

Karen Parker, DVM

|
A Practical Guide to Managing Employee Performance in Veterinary Practices

practice management: human resources | press.aaha.org

Take the stress and stigma out of employee performance evaluations and turn them into
an ongoing dialogue that yields positive results for you, your team, and your practice.
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When done well, performance reviews improve communication, motivation, growth,
productivity, and practice culture. This guide walks you through the process of conducting
reviews that provide value to both the team member and manager and support the
practice’s organizational and strategic goals.

A PRACTICAL GUIDE TO

MANAGING
EMPLOYEE PERFORMANCE
IN VETERINARY PR ACTICES

Separated into three sections, this book includes:
● A guide to matching the review process to the practice’s hiring, training, and
disciplinary processes
● Resources to establish metrics to clarify expectations
● Expanded lists of team member skills and tasks that will assist in setting and
evaluating goals
● Employee-specific review forms
● New review categories, including informal, ongoing, and self-appraisals
● Comprehensive implementation guides
● Access to customizable practice resources via the companion website

REVISED AND E XPANDED
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Product code PRGU2, paperback, 190 pages, 978-1-58326-001-2, AAHA Press 2017.

AAHA Guide to Creating an Employee Handbook,
Third Edition
Edited by Amanda L. Donnelly, DVM, MBA

What can a great employee handbook do? Get your new hires up to speed faster. Set
clear expectations. Eliminate the stress of ad hoc, arbitrary decisionmaking. And, by
detailing your compliance with federal and state regulations, even defend your practice
against claims of discrimination or unfair treatment. Now, with the AAHA Guide to Creating
an Employee Handbook, you can easily tailor a handbook to your unique practice.
This comprehensive employee handbook comes with a companion website where you
can customize your own version. (Conveniently, the entire file is in Microsoft Word.)

NEW

Companion
Website!

AAHA GUIDE TO

Creating an

Employee
Handbook

Multiple sample policies are provided for topics such as:
● Employee hours
● Maternity leave
● Wages and salaries
● Employee benefits
● Termination and resignation
● Antiharassment

3rd Edition

3rd Edition

e Handbook, veterinary hospitals will be able

stablishing clear policies and procedures for

$44.95 M | $54.95 NM

Creating an Employee Handbook

ee Handbook

Managing employee performance is about more than just the review process—it’s about
investing in the success of your team. Help employees reach their full potential and
achieve sustainable results for your practice with this step-by-step guide.

AAHA GUIDE TO

oyee Handbook is a helpful resource for

K AREN PARKER, DVM

ISBN 978-1-58326-113-2

9 781583 261132

10/12/15 3:10 PM

Access the following on the companion website:
● Customizable Employee Handbook: To make it even easier to create your own
employee handbook, we have provided you a complete, downloadable, customizable
version of the handbook.
● Planning Worksheet: This worksheet is designed to help you assign specific target
dates for the completion of your employee handbook.
$104.95 M | $129.95 NM
Product code AGCH3, paperback, 144 pages, 978-1-58326-113-2, AAHA Press 2009.
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APPLICATION FOR EMPLOYMENT
(Please print clearly)

An Equal Opportunity Employer
Our practice does not discriminate on the basis of race, religion, national origin, color, sex, age, veteran status, disability, or any other status protected by
applicable law or regulation. It is our intent that all qualified applicants be given equal opportunity and that selection decisions be based on job-related factors.

Date _________________________________

AAHA

Name _____________________________________________________________________________________________________________________________________________________
Last

First

 Yes

Have you worked for any entity under a different name?

Middle

 No

If yes, give name _________________________________________________________________________________________________________________________________________
Present address ______________________________________________________________________________________________________ Phone __________________________
No.

Street

City

State

Zip

Position applied for ________________________________________________________________________________ Email address ______________________________________

Creating an employment application from scratch isn’t the best use of your time. Instead,
opt for this attorney-reviewed, veterinary-specific four-page form that asks for all the
pertinent information you need.

Employment you are seeking

 Full-time

 Part-time

Specify days and hours if part-time ____________________________________________________

Were you previously employed by this organization? ___________ If yes, when? _________________________________________________________________________
List any friends or relatives working here, other than spouse ___________________________________________________________________________________________
Name(s)

If your application is considered favorably, on what date will you be available for work? _____________20__________
Are there any other work experiences, skills, or qualifications that you feel would especially qualify you for employent here?
Please add any additional comments you think are important for us to consider. Use an additional sheet of paper if necessary.
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________
If hired, can you furnish proof you are eligible to work in the United States?
Have you previously applied here?

$14.95 M | $18.95 NM

 Yes

 Yes

 No

 No

If yes, when? _____________________________________________________________________________________________________________________________________________
If you are applying for a position with minimum age requirements, you may be required to submit proof of age.
 Yes

For jobs with minimum age requirements: Are you 18 years of age or older?
For driving positions only: Do you have a valid driver’s license?

 Yes

 No

 No

Driver’s license number ___________________________________ Type/Class of license _____________ State _____________
Has your driver’s license been revoked or suspended in the last 3 years?

 Yes

 No

Product code PMEMP, pack of 25 4-page forms, AAHA Press, updated 2017.

effective human resources

is one of the most challenging areas of practice
management. Our business is taking care of animals, and it is the responsibility of
the practice leadership to take care of the people providing that care.
As part of the Veterinary Solution Series, 101 Veterinary Human Resources Questions
Answered is the result of input gathered from across the veterinary community.
AAHA Press asked professionals to weigh in with their most pressing human
resources questions, and then Dobbs and Dunn offered their expert responses
and advice. Far from a dull lecture about human resources, this book is a vibrant,
interactive presentation of the questions veterinary professionals face every day in
their practices, set up in easy-to-reference categories.

Animals, no problem. But when it comes to people issues, let’s just say that human
resources can be one of a veterinary practice’s most challenging aspects. The reality
is that our business is built on caring for animals, but nurturing their caretakers is just
as important. Part of the Veterinary Solutions Series, 101 Veterinary Human Resources
Questions Answered is a vibrant, interactive presentation of the most pressing human
resources questions today’s veterinary professionals face.

This helpful reference is filled with valuable human resources information,
including employee morale and retention, hiring, interviewing, meetings and
communication, performance evaluations, and more.

Katherine Dobbs, rVt, cVPm, Phr, is a writer, teacher, and speaker who has worked in

animal care for more than 20 years. She has a deep love of animals and a commitment
to help those professionals in animal care perform their best. She is president of Interface
Veterinary HR Systems, LLC, a consulting company devoted to performance management.

Louise s. dunn has been in the trenches of veterinary medicine and practice management

for more than 35 years. Her consulting firm, Snowgoose Veterinary Management
Consulting, supports practices both nationally and internationally in developing strategic
plans that consistently produce results.
“101 Human Resources Questions Answered provides both a fun and valuable read, revisiting
common HR challenges in a succinct manner, supplemented by listings of valuable resources.
This book will reinvigorate your leadership mindset about stewarding the people who make
your team successful, without being unrealistic about the extensive problem-solving skills
required of any HR manager. You’ll enjoy, and catch, the authors’ appreciation and respect
for that most precious asset: the practice team and the individuals on it.”
—marsha L. heinke, DVm, ea, cPa, cVPm, president, marsha L. heinke, cPa, Inc.

$24.95 M | $29.95 NM

$29.95
ISBN-13: 978-1-58326-185-9
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101 Veterinary Human resources Questions Answered Dobbs • Dunn

human resources management!

Katherine Dobbs, RVT, CVPM, PHR, and Louise S. Dunn
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Answered
Katherine Dobbs, RVT, CVPM, PHR • Louise S. Dunn

press.aahanet.org

Product code HMRSQ, paperback, 236 pages, 978-1-58326-185-9, AAHA Press 2013.

“The authors have done a fantastic job outlining the
various opportunities available for veterinary technicians.”
—Julie Legred, CVT, 2008 NAVTA President

Rebecca Rose, CVT, and Carin A. Smith, DVM

This revised first edition of Career Choices for Veterinary Technicians is full
of options for working and aspiring veterinary technicians like you, including
positions in general practice, specialty practice, industry, higher education,
and government. Learn about the daily responsibilities, salaries, required
qualifications, and pros and cons for each career. Read comments from
veterinary technicians around the country who offer advice and insight about
the career moves that led to their success in the veterinary community.
Whether you’re a seasoned technician, a veterinary technician student, or even
a high school student, this book offers something for anyone who has ever
considered working with animals.
So jump in and let authors Rose and Smith inspire you to explore facets of the
veterinary field that you may not have even known existed. Your dream career
awaits you!

Rebecca Rose, CVT, has spent her entire career within the field of veterinary
medicine. She collaborates with the Colorado Association of Certified Veterinary
Technicians and National Association of Veterinary Technicians in America, and the
Colorado Veterinary Medical Association awarded her the Veterinary Technician of the
Year award in 2002. Rose owns a small business, Red Valley Rose Consulting, LLC.
Carin Smith, DVM, is the owner of Smith Veterinary Consulting, which focuses on
helping veterinarians and their teams create successful lives. She is also a nationally
recognized, award-winning author of many articles and books, including Career
Choices for Veterinarians, Client Satisfaction Pays, and Team Satisfaction Pays.

$29.95 M | $34.95 NM
press.aaha.org

Product code VTTCC, paperback, 204 pages, 978-1-58326-196-5, AAHA Press 2013.

Rebecca Rose, CVT, and Carin Smith, DVM

Explore the wide range of career opportunities available within the field of veterinary
technology. In-depth career descriptions include daily responsibilities, salaries, required
qualifications, and invaluable career advice from those working in the field. Whether
you’re new to veterinary technology or are seeking a change, this book is filled with ideas
to broaden your perspective.

Career Choices for Veterinary Technicians

Career Choices for Veterinary Technicians:
Opportunities for Animal Lovers, Revised First Edition

Opportunities for
Animal Lovers

Rebecca Rose, CVT, and Carin Smith, DVM

practice management: human resources | press.aaha.org
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Accredited Life—Mercy McClendon
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Practice Administrator Mercy McClendon joined the customer service team at AAHA-accredited
Animal Care Clinic in San Luis Obispo, California, in 2013 after stints at two other AAHA-accredited
practices. Although originally intending to become a veterinarian, McClendon discovered early on that
she really enjoyed the client-facing side of the business. So, she spends her day at Animal Care Clinic
communicating with clients, meeting pets, and working with doctors and staff to keep the hospital
running smoothly. “I have really found my niche in veterinary customer service,” McClendon says.
McClendon, a 2018 graduate of the Veterinary Management Institute, a program developed by AAHA
and Colorado State University, says working at an AAHA-accredited hospital is a huge part of that.
“We want to make sure we’re practicing the best medicine,” McClendon says. “AAHA helps
make that easy because AAHA sets those guidelines for us. When we have a question about a
procedure, AAHA is always the first place we look. It’s a benchmark we all trust.”
McClendon says she didn’t always appreciate what it meant to be accredited. “When I first started
working in veterinary hospitals, clients didn’t seem to be very aware of AAHA. But over the years,
that’s changed. It seems to be more and more at the forefront of their minds.” She credits recent
initiatives by the AAHA Board of Directors to raise the general public’s awareness of what it
means to be AAHA accredited. “They’ve done a good job of putting that out there, and AAHA
accreditation has definitely become more of what clients are looking for.”
“Our hospital staff feels a bond in being AAHA accredited,” she says. In fact, while McClendon
attended the inaugural Connexity by AAHA conference, Animal Care Clinic received recognition
for 25 years of accreditation.
McClendon says that being at Connexity was even more of an eyeopener to the benefits of
being accredited. “Connexity really made it apparent to me that [people who work at accredited
practices] are a small group. It’s a really
exclusive group of people who are doing
the same thing across the country, and
they all want to do it to the best of their
ability.” She says she’s in regular contact
with many of the people she met. “It’s
been invaluable. We’ve all been through
it all. We can all help each other and
bounce ideas off each other. Just having
that [sense of comradeship]—that we’re
all in it to be the best that we can—
makes it easy to talk to everybody else.”

17
|

aaha voices | press.aaha.org

Crucial Conversations: Tools for Talking When
Stakes Are High, Updated Second Edition

18

Kerry Patterson, Joseph Grenny, Ron McMillan, and Al Switzler; foreword by Stephen R. Covey
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$20.00 M/NM
Product code CRUC2, paperback, 272 pages, 978-0-07-177132-0, McGraw-Hill Education 2011.

The Veterinary Caregiver’s Book of Quotes: A Collection
of Meditations, Short Tails, and Puppy Kisses
Katherine Dobbs, RVT, CVPM, PHR

DOBBS

978-1-58326-117-0

Learn the simple yet powerful skills in this book and realize significant improvements to
both your relationships and the results that matter most.

The Veterinary Caregiver’s Book of Quotes

practice management: culture | press.aaha.org

to me that despite

The first edition of Crucial Conversations exploded onto the scene and revolutionized the
way millions of people communicate when stakes are high. This new edition gives you the
tools to:
● Prepare for high-stakes situations
● Transform anger and hurt feelings into powerful dialogue
● Make it safe to talk about almost anything
● Be persuasive, not abrasive

The

QUOTES
Book
of

A Collection of Meditations,
Short Tails, and Puppy Kisses
Katherine Dobbs, RVT, CVPM, PHR

After a tough day, this collection of positive, inspiring quotations is as rejuvenating as a
puppy kiss. The Veterinary Caregiver’s Book of Quotes features heartfelt wisdom gathered
from technicians, front office staff, practice managers, and others, making it the perfect gift
or pick-me-up resource for anyone on the practice team. Reading the words of people in
similar positions is a reminder that we are not alone in our experiences, and it can bring
fresh perspective to your practice. Insightful commentary by the author follows each quote
to help readers delve deeper into the words. Compassion fatigue is something everyone
in veterinary care must grapple with. Let this upbeat resource be part of the solution.
$14.95 M | $19.95 NM
Product code HLPTH, paperback, 216 pages, 978-1-58326-117-0, AAHA Press 2010.

Rough day? Give your team the inspiration they need with a
compilation of wise and heartfelt quotes from seasoned colleagues.
Upbeat and full of guidance, it’s perfect as a gift or onsite pick-me-up.
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“There is nothing more important an individual can do than to try to help
alleviate the suffering of another being. What drives me to continue
to be involved in veterinary medicine is that it offers me both the
ability to help and support those who are suffering from compassion
fatigue and to provide the awareness and tools necessary for other
veterinary professionals to avoid it altogether. Through supporting the
veterinarians, I feel as though I am also helping the animals.”
—KATHLEEN AYL, PSYD

When Helping Hurts: Compassion Fatigue in the
Veterinary Profession
Kathleen Ayl, PsyD
A must-read. This book offers a roadmap through the maze of
companion-animal care, from its pitfalls to its joys. While defining
compassion fatigue and the suffering that can stem from doing

this highly emotional work, Dr. Ayl reminds us of the pleasure and
satisfaction we can derive from caring for our dear, furry friends.

—Patricia Smith, founder, Compassion Fatigue Awareness Project

But before you can truly help your patients and your clients, you need
to help yourself and your team.

The only book of its kind specific to veterinary practices, When
Helping Hurts: Compassion Fatigue in the Veterinary Profession
utilizes helpful quizzes, case studies, and worksheets to not only
help prevent compassion fatigue before it starts, but also to combat
it once it occurs, improving the quality of life of everyone involved.
Dr. Kathleen Ayl is a Grief Recovery Institute-certified grief recovery
specialist and has dedicated her practice to pet loss recovery and
veterinary team support. She is the author of numerous articles and
books on compassion fatigue and pet loss, and presents workshops
and lectures in these subject areas both nationally and internationally.

press.aaha.org

$39.95 M | $49.95 NM
Product code WNHLH, paperback, 158 pages, 978-1-58326-181-1, AAHA Press 2013.

Kathleen Ayl, PsyD

With helpful workbooks and quizzes, this veterinary-specific resource will help you:
● Assess yourself for compassion fatigue
● Learn techniques for dealing with compassion fatigue
● Recognize compassion fatigue in other team members
● Keep employees happy, which decreases turnover
● Aid in avoiding workplace conflict

Compassion Fatigue in the Veterinary Profession

Compassion inspired your career. Don’t let its flip side, compassion fatigue, burn you
out. This practical book brings much-needed support to veterinary professionals, who
encounter death three times more often than practitioners of human medicine.AllWhen
you ever wanted to do was help.
Helping Hurts offers down-to-earth guidance on how to recognize and address the
emotional challenges of caring for patients and clients who are grappling with illness,
disability, or death.

When Helping Hurts

2014 Axiom Business Book Award Winner!

When

Helping
Hurts
Compassion Fatigue in
the Veterinary Profession

Kathleen Ayl, PsyD
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I use Compensation and Benefits every year when I audit our pay
scales. I reference it every time an employee asks about a raise. I
use it to keep track of certain benefits that we might want to offer
in the future in order to be a more-than-competitive employer. I
use The Veterinary Fee Reference when we look at our prices. I
calculate each price based on our specific labor, equipment, and
overhead, and then I check the fee reference to see where we are
in comparison to similarly structured practices. If my price is much
higher, we will review how we are performing that service or what
we are paying for associated costs. If my price is at or lower than the
25th percentile, we look at ways to increase profitability.
As a new manager, I used the first edition of AAHA Guide to
Creating an Employee Handbook to revise policies and create a
comprehensive handbook. I was literally Harry Potter and the Deathly
Hallows–level excited for the release of Financial Management of
the Veterinary Practice because at the time, I felt that I had a lot of
growing to do in that area of practice management. I read Trends
magazine cover to cover and contributing to that publication is one of
my top three career goals!
My management team and I are currently using A Practical Guide to
Managing Employee Performance to overhaul our employee review
process from a discouraging “annual review” process into a more
robust system of feedback and growth. I purchased a copy of the 101
Practice Management Questions Answered as a gift for an employee
receiving mentorship as a new supervisor. I could go on and on!
—LINDSAY PELTIER, PRACTICE MANAGER,
CENTERVILLE ANIMAL HOSPITAL, CHESAPEAKE, VIRGINIA
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Educating Your Clients from A to Z: What to Say and
How to Say It, Second Edition
Nan Boss, DVM
According to professional development experts, just 15% of
success at any job results from technical skills. The remaining
85% results from people skills.

Communicating with clients may be one of the most enjoyable parts of your job, as well as one
of the most intimidating. Even if you consider yourself a “people person” as much as a “dog person” or a “cat person,” good communication with the owners of your patients can be a challenge.

In the twenty-six topics that comprise Educating Your Clients from A to Z, author Nan Boss, DVM,
takes you from A (appointments) to Z (zoonotic diseases) and draws on proven principles of communication to teach you how to convey a positive attitude to clients, increase their understanding
of how to care for their pets, and show empathy and lend support when needed.
Whether you are a veterinary student, a veterinary technician, a veterinary assistant, or part of
the front-office team, this book enables you to acquire that other 85 percent of effectiveness. You
will truly know what to say and how to say it.

NEW TO THE SECOND EDITION

ppA companion website with modifiable client handouts

ppUpdates to reflect recent changes in communication and marketing strategies,
such as education about diagnoses and treatment
ppUpdates to reflect recent changes in veterinary medicine, such as nutritional
supplements, joint disease, cancer treatment, and positive training methods

ppDefinitions of all advanced medical terms for greater understanding by the team

Nan Boss, DVM, is the author of The Client Education Notebook: Customized
Client Education Materials to Use in Your Own Practice and How We Do Things
Here. She is active in several veterinary organizations and speaks for veterinary
groups on client-education topics, team training and development, conflict resolution,
medical record keeping, and wellness program development.

Nan Boss, DVM

Go to www.aaha.org/EYC to download FREE client-handout templates.

EDUCATING YOUR CLIENTS FROM A TO Z 2nd Edition

Communicating with clients—often enjoyable, sometimes intimidating, always important.
After all, according to professional development experts, career success results from 85%
people skills and only 15% technical skills. Whether you’re a veterinary student, technician,
assistant, or part of the front-office team, this book is sure to boost the other 85% of your
effectiveness. Covering 26 topics from A (appointments) to Z (zoonotic diseases), author
Nan Boss, DVM, uses entertaining, real-world examples and scripts to teach your staff
how to convey a positive attitude to clients, increase their understanding of how to care
for their pets, and show empathy and lend support when needed. This second edition
reflects recent changes in veterinary medicine, marketing strategies, and communication
principles. This book is motivating, well organized, and fine tuned so you can take the
guesswork out of talking to clients.

EDUCATING
YOUR
CLIENTS
FROM

TO

WHAT TO SAY AND
HOW TO SAY IT
2ND EDITION

Nan Boss, DVM

ISBN 978-1-58326-153-8

press.aaha.org

Download forms from the companion website: client handouts, client questionnaires, and
team tools (puppy protocol and kitten protocol).
$44.95 M | $54.95 NM
Product code EYCF2, paperback, 288 pages, 978-1-58326-153-8, AAHA Press 2011.

How We Do Things Here: Developing and
Teaching Office-Wide Protocols
Nan Boss, DVM

Competent, capable, well-trained team members are the most important contributing
factor to a practice’s success. Avoid generic training materials and start using this
interactive training program that can be customized with all of your practice’s procedures
and protocols. The materials have been specifically designed for all new employees—
regardless of their job position—and they also serve as a quick reference for experienced
team members and doctors alike.
$74.95 M | $89.95 NM
Product code HWWDT, PDF with editable documents, 978-1-58326-098-2, AAHA Press 2008.

CANINE VACCINATION SCHEDULE FOR GENERAL PRACTICE

Boost your vaccination protocols at a glance with this handy magnet based on the
2017 AAHA Canine Vaccination Guidelines.

DISTEMPER (DAP±Pi)
RABIES
BORDETELLA

6

8

10

SQ

12

14

BOOSTER
16

18

20

Within
1 Year

EVERY 2–4 WEEKS

SQ/IM
SQ

+ Pi ± A

IN*

CANINE INFLUENZAƗ
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2–4 WEEKS AFTER FIRST DOSE

2–4 WEEKS AFTER FIRST DOSE

CORE

NONCORE

IN

Intranasal

Earliest first dose recommended

SQ

Subcutaneous

Booster every 2–4 weeks

IM

Intramuscular

Booster 2–4 weeks after first dose

PO

Orally, specifically in the buccal pouch

Give if at high risk

Pi ± A

Canine parainfluenza virus with or without adenovirus type 2

Give within 1 year after initial series

Vs. Antibody
Testing
Yes1

Per local law
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the
dog’s
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risk
dictates
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LEGEND
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Intervals
Every 3 years

2–4 WEEKS AFTER FIRST DOSE

PO

NONCORE

AAHA

Based on the 2017 AAHA Canine Vaccination Guidelines

WEEKS OF AGE
4

CORE

Canine Vaccination Schedule Magnet

DAP±Pi

Distemper, adenovirus type 2, parvovirus with or without parainfluenza

MLV

Modified-live virus

No3

No3

ANTIBODY TESTING CAVEATS
1

While the only true test of
protective immunity involves
challenging the patient with the
virulent pathogen and assessing
the clinical outcome, a “positive”
antibody test result generally
correlates with protective (sterile)
immunity in dogs.

2

As of 2018, in the US and Canada,
a “positive” test result for rabies
virus neutralizing antibody is not
legally recognized as an index of
protective immunity and cannot be
used in lieu of revaccination.

* Maternally derived antibody does not interfere with the immune response following mucosal vaccination (IN). There is no known value in administering the
IN vaccine every 6 months.

$5.95 M / $7.95 NM
Product code VAXMAG, laminated magnetic card, 11'' x 8.5'', AAHA Press 2018.

Ɨ When vaccination is recommended, dogs intended to be housed in boarding kennels or daycare facilities should BEGIN the initial vaccination series
4 weeks prior to entry (2 weeks between the initial vaccines plus 2 weeks to allow time for a humoral immune response to develop). Any dog deemed at risk
for exposure to influenza virus should be vaccinated against both H3N2 and H3N8 strains.
ǂ Because there is limited cross-protection among serovars, administration of a 4-serovar leptospirosis vaccine is recommended over a 2-serovar vaccine.
Some MLV vaccines may lose the ability to immunize within 2 to 3 hr following reconstitution. It is recommended that unused MLV vaccines be discarded 1 hr
after reconstitution regardless of whether or not the product has been refrigerated.

3

The antibody response following
noncore vaccination tends to be
short-lived and generally does not
correlate with protection.

The Canine Vaccination guidelines were prepared by a task force of experts convened by the American Animal Hospital Association. The information in this document is intended as a guideline only, not an
AAHA standard of care. These guidelines and recommendations should not be construed as dictating an exclusive protocol, course of treatment, or procedure. Variations in practice may be warranted based
on the needs of the individual patient, resources, and limitations unique to each individual practice setting. ©2018 American Animal Hospital Association.
THE 2017 AAHA CANINE VACCINATION GUIDELINES ARE SUPPORTED BY A GENEROUS EDUCATIONAL GRANT FROM BOEHRINGER INGELHEIM ANIMAL HEALTH, MERCK ANIMAL HEALTH, AND ZOETIS.

Fear Free: 80 Tips to Reduce Your Patients’ Fear,
Anxiety, and Stress
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ctices cover all aspects of the Fear Free
• Tools, tricks, and treats

• Procedures, examinations, and medication
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pets.com
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AAHA Press

to prevent and alleviate fear,
ess in pets by inspiring and
people who care for them.

Take your practice from state of the art to state of the heart. A quick and essential read
for every member of the practice team, Fear Free: 80 Tips to Reduce Your Patients’ Fear,
Anxiety, and Stress offers candid advice straight from the veterinary trenches to help you
enhance patient care and client service, increase visits, improve compliance, boost profits,
and create a safer and more rewarding veterinary experience for all involved.

Fear Free

$9.95 M | $12.95 NM
Product code FF80TIPS, paperback, 72 pages, 978-1-58326-005-0, AAHA Press 2017.

Be a Champion: 80 Tips to Work Smarter, Save Money,
and Show the Love to Clients and Pets
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Be a Champion 80 Tips to Work Smarter, Save Money, and Show the Love to Clients and Pets
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AAHA
Be a

80
TIPS

ce team, this book will help you apply tips and tricks
country. From medicine to marketing, you’ll gain insight
them to spark winning ideas of your own.

Champion

Take a page or two from some of the most successful veterinary hospitals in the industry.
Gathered from AAHA-accredited practices, these little tips can make a big difference in
your practice, inspiring your team to work smarter, not harder, to increase profitability,
improve patient care and client service, and make the experience at your hospital a cut
above the rest.

to Work Smarter,
Save Money, and

Show the Love to
Clients and Pets

AAHA Press

$9.95 M | $12.95 NM
Product code 80TIPS, paperback, 72 pages, 978-1-58326-253-5, AAHA Press 2016.

Truths from Trends: 80 Tips for Better Communication,
Happier Clients, and a Healthier Culture
AAHA

Truths from Trends 80 Tips for Better Communication, Happier Clients, and a Healthier Culture

“Clients can work with
their dogs at home to
practice some of the skills the
pups will need at a veterinary
appointment. . . . Give a client a cotton
ball soaked in disinfectant so they can
present the smell to their dog at
home and reward him with a
treat each time.”

ds back issues to discover our industry’s very best
ps. Or, you could zip through this fun compilation of
he-best, super-useful tips. Condensed from articles
ts over the years, these 80 quick-reading, actionable
:

• Management and human resources
• Patient care
• Feline care
• Creating a healthy culture

Truths from
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Communication,
Happier Clients,

and a Healthier

Culture

AAHA Press

ur fingertips for a more satisfied
sound finances. Read it cover to
ou’re ready to improve first.

Sure, you could scour three years of Trends back issues to discover our industry’s very
best business, patient care, and client service tips. Or, you could zip through this fun
compilation of AAHA’s award-winning magazine’s best-of-the-best, super-useful tips.
Condensed from articles written by veterinary experts and journalists over the years,
these 80 quick-reading, actionable nuggets advise practices on topics such as:
● Social media and technology
● Communication and marketing
● Finance
● Client service
● Management and human resources
● Patient care
● Feline care
● Creating a healthy culture
Put years of wisdom at your fingertips for a more satisfied staff, larger clientele, and sound
finances. Read it cover to cover or flip to the topic you’re ready to improve first.
$9.95 M | $12.95 NM
Product code TR80TIPS, paperback, 72 pages, 978-1-58326-253-5, AAHA Press 2017.

“To boost declining cat visits, our clinic instituted a ‘FELINE FRIDAY’ program. It brings in
patients we haven’t seen in a while, allowing us to UNCOVER AND TREAT underlying disease.”

These tried-and-true best practices cover all aspects of the Fear Free
experience, including:
• Client and team communication

• Tools, tricks, and treats

• Previsit and waiting area

• Procedures, examinations, and medication

• Exam room and treatment area

Fear Free 80 Tips to to Reduce Your Patients’ Fear, Anxiety, and Stress

Discover the key to your patients’ emotional wellbeing (hint: treats are a must!) with effective, easy-to-implement
solutions from Fear Free–certified professionals who have experienced the benefits of this game-changing
approach firsthand.

Whether you have just discovered Fear Free or are already certified, this book
will help you practice like you never thought you could.

to Reduce

These practical, easy-to-implement recommendations
cover many different aspects of your practice:

Your Patients’
Fear, Anxiety,
and Stress

• Organization and efficiency

• Patient comfort

• Anesthesia, surgery, and medication

• Employee morale and training

• Dentistry

• Client education

• Radiography

• Marketing and public relations

• Euthanasia

• AAHA accreditation

“Make your social media
more efficient. Survey your
clients to see which social media
platforms they use most. Then focus
your efforts on those platforms. Don’t
waste hours every week building
updates for a site that barely any
of your clients will ever see.”

“Clients can work with
their dogs at home to
practice some of the skills the
pups will need at a veterinary
appointment. . . . Give a client a cotton
ball soaked in disinfectant so they can
present the smell to their dog at
home and reward him with a
treat each time.”

Be a

80
TIPS

Champion
to Work Smarter,
Save Money, and

Sure, you could scour three years of Trends back issues to discover our industry’s very best
business, patient care, and client service tips. Or, you could zip through this fun compilation of
AAHA’s awardwinning magazine’s best-of-the-best, super-useful tips. Condensed from articles
written by veterinary experts and journalists over the years, these 80 quick-reading, actionable
nuggets advise practices on topics such as:
• Social media and technology
• Communication and marketing
• Finance
• Client service

Show the Love to
Clients and Pets

• Management and human resources
• Patient care
• Feline care
• Creating a healthy culture

Put years of wisdom at your fingertips for a more satisfied
staff, larger clientele, and sound finances. Read it cover to
cover or flip to the topic you’re ready to improve first.

AAHA Press

AAHA Press

fearfreepets.com

80
TIPS

Fear Free

Gathered from AAHA Practice Consultants out in the field, these little tips can make a big difference in your
practice, inspiring your team to work smarter, not harder, to increase profitability, improve patient care and
client service, and make the experience at your hospital a cut above the rest.

An easy and fun read for the entire practice team, this book will help you apply tips and tricks
from top accredited hospitals around the country. From medicine to marketing, you’ll gain insight
on what’s working for your peers and use them to spark winning ideas of your own.
AAHA Press

Our mission is to prevent and alleviate fear,
anxiety, and stress in pets by inspiring and
educating the people who care for them.

“To HELP our dogs that are older, arthritic, or scared of slippery floors, we use YOGA MATS
that we were able to get as DONATIONS from a local yoga studio.”

Take a page or two from some of the most
successful veterinary hospitals in the industry.

Be a Champion 80 Tips to Work Smarter, Save Money, and Show the Love to Clients and Pets

—Stephen J. Ettinger, DVM, DACVIM (SAIM, Cardiology)

A quick and essential read for every member of the practice team, Fear Free: 80 Tips to Reduce Your
Patients’ Fear, Anxiety, and Stress offers candid advice straight from the veterinary trenches to help you
enhance patient care and client service, increase visits, improve compliance, boost profits, and create a safer
and more rewarding veterinary experience for all involved.

Truths from Trends 80 Tips for Better Communication, Happier Clients, and a Healthier Culture

“Utilizing Fear Free techniques, we can advance our own practices and the way we serve our
communities. This is not a standalone commodity, but rather, one that complements our medical
practice. Better medicine provides us with an opportunity to improve on our daily service to our
clients and the pets we provide comfort to.”

Take your practice from state of the art to state of the heart.

Truths from

80
TIPS

Trends
for Better

Communication,
Happier Clients,

and a Healthier

Culture

Get 240 tips for one low price. Order
all three books in the 80 Tips Series!
$24.95 M | $34.95 NM
Product code 80TSC1

Your client service representatives: They’re the face of your business,
often making the first and final impressions of your practice. They can
make or break your clients’ experiences. Feel confident that your client
service representatives are well trained, always providing the best
possible service to your clients.

23

New
Companion
Website!

AAHA’s Complete Guide FOR THE

Jill Renfrew

press.aaha.org

FINAL RCTRM_CoverSpread_7x10_Revised2017.indd 1

7/20/17 9:34 AM

AAHA’s Complete Guide for
the Veterinary Client Service
Representative
Jill Renfrew, MBA, CVPM, ACC

You work hard to get clients in your door. Make sure
to keep them coming back with excellent front-office
customer service. This book will equip your client
service representatives (CSRs) with the knowledge and
skills necessary to best represent your practice to new,
existing, and potential clients.
Access all chapters and fully modifiable SOPs on the
companion website.
$74.95 M | $89.95 NM
Product code RCTRM, paperback, 160 pages,
978-1-58326-192-7, AAHA Press 2013.

We found experienced veterinary technicians working in the field to
answer your most pressing veterinary technology questions—truly
making this a tool for technicians, by technicians. Their answers
include tips that you can implement immediately to start making your
job easier and more rewarding. This handy book also includes resource
referrals to learn more about topics central to the field.
Together, we make a difference every day to the pets in our care, the pet
owners who trust us to help, and the professionals that share our desire
to pursue a career in veterinary medicine. This resource can make a
difference every day in your own life.

“

This is an excellent and timely publication loaded with
thought-provoking ideas and references. Technicians of all
levels and abilities will gain valuable knowledge, and anyone
interested in this field should read this book to gain insight
into the profession.
— Denise Mikita, MS, CVT, Colorado Association of
Certified Veterinary Technicians, Executive Director

KATHERINE DOBBS, RVT, CVPM, PHR, became a registered veterinary
technician in 1992. She is now a veterinary practice management
consultant and the owner of interFace Veterinary HR Systems, LLC. She
speaks at regional and national conferences, and she has written for
numerous veterinary journals and publications.

VE

ER

101

INARY SOLU
N S SE R I E
S
TIO

technicians, and even seasoned professionals will learn something
new. The book is filled with practical suggestions to motivate you and
increase your skills and productivity.

101 Veterinary Technician Questions Answered DOBBS

VETERINARY TECHNICIANS!
101 Veterinary Technician Questions Answered is ideal for entry-level

T

VETERINARY SOLUTIONS SERIES

INFORMATION AND INSPIRATION FOR

Veterinary
Technician

QUESTIONS

ANSWERED
Katherine Dobbs, RVT, CVPM, PHR

101 Veterinary Technician
Questions Answered
Katherine Dobbs, RVT, CVPM, PHR

Technicians pose their most pressing questions and experts
answer them in this handy book. This ultimate resource for
technicians by technicians includes tips you can implement
immediately to make your job easier and more rewarding.
$24.95 M | $29.95 NM
Product code TPFTC, paperback, 208 pages,
978-1-58326-106-4, AAHA Press 2009.
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VETERINARY

Client Service Representative

Jill Renfrew, MBA, CVPM, ACC, is a certified veterinary practice manager, associate certified coach, and consultant
with more than 22 years of experience in real-time and strategic veterinary management. She combines her
knowledge—gained through years of service to the profession as a practice manager, hospital administrator, and
AAHA practice consultant—with the insight and understanding of a professional coach to help practices succeed.
She is hospital administrator of Northeast Veterinary Referral Hospital and principal in Closing the Gap Consulting.

|

AAHA’s Complete Guide for the Veterinary Client Service Representative is more than a training manual. It is a
comprehensive guide for new and advanced client service representatives (CSRs) that explains the “why behind the
how” so these critical employees really understand why they are doing things in a particular way. This book includes
material at various levels, so even your seasoned CSRs can find tasks in it that will challenge them. Specific to the
veterinary practice, the entire manual can be customized using the accompanying companion website.

AAHA’s Complete Guide for the Veterinary Client Service Representative

Save time training your CSRs and let this guide help
you to develop the best possible front-office staff.

Understanding
Your Pet’s Health:
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A Visual Guide
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Understanding Your Pet’s Health:
A Visual Guide
AAHA

Think of this as the ultimate client-education tool. Highly
visual. Written for laymen. And laminated for a long,
well-thumbed lifetime of educating clients in the exam
room. This convenient, easy-to-store guide uses color
photos and illustrations to aid you in discussing wellness
topics and diagnostic tools with clients, but it can also
serve as a training tool and reminder for new support
staff members.
$19.95 M | $24.95 NM
Product code CMFLF, ring-bound, 46 laminated pages,
978-1-58326-183-5, AAHA Press 2013.

H E A L T H Y M O U T H,
Why Dental Care Matters

Josephine M. Banyard, DVM

Healthy Mouth, Healthy Pet:
Why Dental Care Matters
Josephine M. Banyard, DVM, DAVDC

It’s funny how the same clients who brush and floss daily
never think twice about their pets’ teeth. It’s a common
disconnect that often requires lots of explanation—which is
why this visual exam room tool is such a timesaver. Using
hundreds of images and illustrated charts, Healthy Mouth,
Healthy Pet shows clients precisely why high-quality dental
care is needed for pets, and the benefits it provides.
Customize already-made client handouts for your
practice via the companion website.
$49.95 M | $59.95 NM
Product code GDDND, spiral-bound paperback, 96 pages,
978-1-58326-189-7, AAHA Press 2013.
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101 Essential Tips
Jason Nicholas, BVetMed (Hons), with full-color illustrations by Chuck Gonzalez

Start your clients and their new pets off on the right paw for a safe, healthy relationship
on the first visit. The education and awareness you provide your clients on a new pet visit
begins your relationship with both pet and client. There’s far too much to cover in the
exam room, and your clients simply can’t absorb it all at once. Photocopied handouts just
don’t cut it for today’s pet owner . . . and now they don’t have to!

101 Essential Tips: Puppy or New Dog—Health & Safety
Product code DOG101, paperback, 88 pages, 978-0-98837-812-4, Preventive Vet 2016.

101 Essential Tips: Kitten or New Cat—Health & Safety
Product code CAT101, paperback, 104 pages, 978-0-98837-813-1, Preventive Vet 2017.

1–10 copies (each) $6.95 M | $8.95 NM

11–29 copies (each) $5.95 M | $7.45 NM

30 or more copies (each) $4.95 M | $5.95 NM

Pet Care Coloring Book
AAHA

Entertain children visiting your hospital with crayons and coloring books that will leave
them feeling good about their pets’ care. A great take-home gift, it reinforces animal care
and compliance and is appropriate for children ages four through seven. The pages are
glued together rather than stapled to avoid injury to children.
$17.95 M | $19.95 NM
Product code THFRV, pack of 50 8-page glue-bound booklets, 978-1-58326-229-0, AAHA Press 2010.

Nontoxic Crayons
AAHA

$4.95 M/NM
Product code CRAYO, pack of 5 boxes (4 crayons each), AAHA Press.

© 2010 by American Animal Hospital Association
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Accredited Life—Susan Stitzel
Susan Stitzel, practice manager at AAHA-accredited Island
Animal Hospitals in Merritt Island, Viera, and Cocoa Beach,
Florida, says being AAHA accredited regularly brings new clients
to all three locations. She says it’s not unusual for pet owners who
move to Florida and are looking for a new veterinarian to call her
hospital and say they picked it specifically because it was an AAHA
hospital. “Weʼve had that happen multiple times,” she says. “They
find us through the AAHA-Accredited Hospital Locator tool on the
AAHA website. Usually, clients will tell their current veterinarian,
‘We’re moving to Florida, do you know of any AAHA-accredited
practices there?’ And they'll say, ‘No, but you can use the hospital
locator on the AAHA website, and it’ll tell you exactly who’s
accredited and who is not.’ They plug in our zip code, and there we
are. That happens at least once a month.”
Stitzel thinks AAHA helps them practice better medicine because
it keeps them on their toes. “A third, unbiased party comes in and
double checks our work and our medical records to make sure
they’re more thorough. And because we know they’re coming in,
we try and keep them current. And if we want to do something new,
AAHA’s a great resource for us because we can call them up and ask
what other hospitals are doing.” Stitzel says the AAHA-Accredited
Members Facebook page is another great resource for posting
questions and getting answers. “I feel that being AAHA accredited
makes us stand out better and be more consistent with our care. The
fact that we have three hospitals can be a challenge. Because we
try and run all three the same way, we’re constantly going back and
asking, ‘Well, what do the AAHA standards say?’ And that’s what we
need to do so we can be consistent in all three hospitals.”
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AAHA Veterinary Safety Training
Phillip J. Seibert, Jr., CVT

WORKBOOK

On one flashdrive, you’ll have two award-winning MP3 training videos: Veterinary
Safety Training for the Whole Practice Team and Veterinary Safety Training for Medical
& Technical Staff, designed for those who work directly with animals and chemicals.
Approximately 25 minutes each. Videos come with twelve 16-page workbooks: six each of
Veterinary Safety Training for the Whole Practice Team workbooks and Veterinary Safety
Training for Medical & Technical Staff workbooks.
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$184.95 M | $214.95 NM

on Veterinary Safety Training

Product code OSHAU, flashdrive and 12 workbooks (16 pages each), AAHA Press 2017.

Need extra workbooks?
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$9.95 M | $14.95 NM
Product code OSHAZW1, Whole Practice Team, 978-1-58326-081-4. Product code OSHAZW2,
Medical & Technical Staff, 978-1-58326-082-1.

All-in-one safety: Buy the whole Be Safe set
WORKBOOK

Be Safe Series: AAHA Veterinary Safety Training videos (on flashdrive) and workbooks,
Manager’s Guide to Veterinary Workplace Safety, Second Edition, and Secondary Container
Labels with Poster
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WORKBOOK
on Veterinary Safety Training

to Veterinary Workplace

SAFETY

press.aaha.org

You know how critical it is to keep workers safe. But what you probably don’t know is how
to fit high-quality safety training into an already jam-packed schedule. Here’s how: with
succinct, 25-minute, OSHA-approved videos. An easily digestible manager’s guide and
workbooks. And compliant chemical container labels. All conveniently packaged together at
a 10% discount.
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Philip J. Seibert Jr., CVT, is a certified veterinary technician with over 32 years
of experience in the profession, specializing in safety and regulatory issues. He is
a full-time author, speaker, and consultant.
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administrative requirements, and training staff
• Templates of policies to be included in a veterinary-specific safety manual

Philip J. Seibert Jr., CVT

format for safety data sheets, secondary container labels, radiation, and waste anesthetic gases
• A list of applicable OSHA regulations
• An overview of the Hazard Communication Standard’s written plan requirement
• Manager’s checklists on starting and documenting a safety program, completing

Ph
ilip

Covering safety concerns ranging from waste anesthetic gases and radiation to fire and
emergency preparedness, this new edition includes:
• Expanded information on hazardous chemicals, the Globally Harmonized System

MANAGER’S

Sec

Second Edition

J.

program and manual for your practice.

CV

STAFF

industry, and teaches you how to ensure your practice is in
compliance. Including helpful checklists and a companion
website including dozens of templates to help you generate practice-specific policies and letters, this resource
will enable you to create a comprehensive safety training

t Jr
.,

to create a safe environment for your team.

Written by a veterinary professional, this manager’s guide
conveniently compiles applicable OSHA standards into
one resource, explains how they apply to the veterinary

er

Edmonds Veterinary
Hospital, Edmonds, WA

with the help of the second edition of Manager’s Guide
to Veterinary Workplace Safety in the Be Safe Series. This
comprehensive book will give you peace of mind, knowing that you have adhered to the veterinary-specific OSHA
standards and have gone above the basic requirements

Phillip J. Seibert, Jr., CVT
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Assess and address workplace hazards.

Keeping your team safe is a big responsibility. Do it right

Se
ib

—Cindy Remick, CVPM
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Manager’s Guide to Veterinary Workplace Safety

“I rely on Phil Seibert
and the Manager’s
Guide to Veterinary
Workplace Safety
to ensure that I am
keeping our safety
standards current.
The new edition is
timely and just as
easy to follow as the
first. It makes both
implementing a new
program and updating
an existing one much
easier than wading
through the vast
requirements of OSHA.”

Show employees you care about their safety—and reduce your chances of litigation and
worker’s compensation claims—with this veterinary practice–specific program. While
saving time with checklists, call-outs, and other efficiencies, this program exceeds OSHA
regulations in covering all significant veterinary hospital hazards.
$279.95 M | $324.95 NM
Product code BSFSU, AAHA Press 2007, 2014, 2017.

to create a safe environment for your team.
Written by a veterinary professional, this manager’s guide
one resource, explains how they apply to the veterinary
industry, and teaches you how to ensure your practice is in
compliance. Including helpful checklists and a companion
website including dozens of templates to help you gen-

Edmonds Veterinary

erate practice-specific policies and letters, this resource
will enable you to create a comprehensive safety training

Hospital, Edmonds, WA

program and manual for your practice.

emergency preparedness, this new edition includes:

• Expanded information on hazardous chemicals, the Globally Harmonized System
format for safety data sheets, secondary container labels, radiation, and waste anes-

• Manager’s checklists on starting and documenting a safety program, completing
administrative requirements, and training staff
• Templates of policies to be included in a veterinary-specific safety manual

Veterinary Secondary Container Labels
with Poster
AAHA

Feel confident that you’re communicating chemical hazards effectively with the addition
of AAHA’s Veterinary Secondary Container Labels. These waterproof stickers allow you
to easily comply with OSHA’s Hazard Communication Standard, are sized for veterinary
practice containers, and come with an instructional poster. (Please note that purchasers
are responsible for evaluating whether these labels meet their state’s requirements, which
may differ from federal rules.)

Already have the poster? Get a refill of the labels!
$44.95 M | $49.95 NM
Product code OVSCL, 100 waterproof labels, AAHA Press 2007.
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T
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Product code OVSCP, 100 waterproof labels and poster, AAHA Press 2007.

SAFETY

Philip J. Seibert Jr., CVT, is a certified veterinary technician with over 32 years
of experience in the profession, specializing in safety and regulatory issues. He is
a full-time author, speaker, and consultant.

Product code BSMN2, paperback, 156 pages, 978-1-58326-199-6, AAHA Press 2014.

$49.95 M | $54.95 NM

to Veterinary Workplace

J.
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$79.95 M | $94.95 NM

Philip J. Seibert Jr., CVT

thetic gases

• A list of applicable OSHA regulations
• An overview of the Hazard Communication Standard’s written plan requirement

Second Edition

Covering safety concerns ranging from waste anesthetic gases and radiation to fire and

GUIDE

veterinary safety and OSHA tools | press.aaha.org

—Cindy Remick, CVPM
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conveniently compiles applicable OSHA standards into

Written by a veterinary professional, this manager’s guide conveniently compiles
applicable OSHA standards into one clear-communicating resource, so managers can
easily get started on creating their compliant safety plan. Includes helpful checklists and a
companion website with dozens of useful templates to help you generate practice-specific
policies and letters.
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Keeping your team safe is a big responsibility. Do it right
with the help of the second edition of Manager’s Guide
to Veterinary Workplace Safety in the Be Safe Series. This
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Phillip J. Seibert, Jr., CVT

“I rely on Phil Seibert
and the Manager’s
Guide to Veterinary
Workplace Safety
to ensure that I am
keeping our safety
standards current.
The new edition is
timely and just as
easy to follow as the
first. It makes both
implementing a new
program and updating
an existing one much
easier than wading
through the vast
requirements of OSHA.”

Manager’s Guide to Veterinary Workplace Safety

Manager’s Guide to Veterinary Workplace Safety,
Second Edition
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Achieving AAHA accreditation is a mark
of excellence, and hospitals that seek out this
voluntary validation tend to include leaders
who strive to excel in the field of veterinary
medicine. Today, some 3,900 practice teams
(12%–15% of all veterinary practices in the
United States and Canada) have achieved
AAHA accreditation and stand together as
members of the AAHA community. AAHAaccredited companion animal hospitals
undergo regular comprehensive evaluations
by veterinary experts who evaluate practices
on approximately 900 standards of veterinary
care. The AAHA Standards of Accreditation
are continually reviewed by AAHA team
members based on input from veterinary
practitioners, AAHA board members, and
experts in the profession to ensure they reflect
best practices in companion animal care
and practice management. The standards
cover everything from pain management and
patient care to team training and medical
recordkeeping. Standards are broken down
into mandatory and points-based sections.
To achieve accreditation, every practice must
be able to achieve every standard AAHA
has designated as mandatory. This helps to
ensure consistency throughout accredited
practices. Point-based standards, however,
are not mandatory; a hospital must earn a
certain number of points in each section of the
standards to be able to achieve accreditation.
Accredited hospitals are evaluated every three
years to ensure they are upholding the AAHA
Standards of Accreditation. Achieving and
maintaining accreditation is something AAHA
hospitals are rightly proud of!

|
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move on—gradually—to longer distances. No puppy
can learn to stay readily if you leave her sight unless
she has gradually been taught that she can happily
stay for smaller distances.

Additional Tips
Here are some additional tips to make great progress
during basic training. Patience, consistency, and
repetition are key!
• Start training in a quiet area. When the
puppy’s responses to your commands become
dependable, move the training to environments
with more distractions.
• Be sure your puppy knows one signal before
proceeding to the next. Tone of voice is
important. When teaching “come,” “sit,” and
“down,” use a calm, positive, and consistent

|

tone of voice to get the dog’s attention and
a short, high-pitched signal to mark a wellperformed task. Deeper, slower words have
been shown to help dogs stay still, so “stay”
should be a request delivered in deeper,
drawn-out tones.
• Avoid repeating commands if your dog is not
paying attention. If she doesn’t respond, go

pet behavior brochures | press.aaha.org

back to the last signal in training that she did
well and repeat that. If the puppy is not paying
attention to you, consider that she may need
a bathroom or attention break. If you return to
a short session, you should be able to make
progress by going slowly and repeating the
steps noted.
• Praise your puppy and say “good dog”
whenever you give a food reward. This will
reinforce desired behavior and help maintain
a strong response, even as the food reward is
gradually withdrawn.
• Some dogs do best with verbal signals; others
benefit from hand signals. Hand signals can
be learned with verbal signals if praise acts
as a marker for the signal (“good sit”). If the
dog starts to follow your hands but does not
listen to the signal, return to verbal signals and
instantaneous rewards to ensure your puppy
understands the concept.

• Alone
Enroll in Time
a puppy class so you can get guidance
from the instructors and your puppy can learn in
There are times when your dog will need to spend
the presence of other dogs. Be sure to choose
time on her own. Dogs who have a regular and
one that uses positive methods.
appropriate social enrichment program may use
• When your puppy seems fidgety and has a
these times to nap and rest. Learning to relax and
shorter attention span, keep the training session
settle is an important skill for dogs. Provide your dog
short and stop before she begins ignoring your
with her own space—a room with a dog bed, a crate
signals. Consider that the dog may need a
(open or closed) with a bed and water—for resting
bathroom break or time to just be a puppy.
and “alone time.”
• If you have difficulty getting your puppy to be
calm and focused, a lead and a head halter or
Some dogs may still be energetic and want to engage
front-attachment harness may help you to get
in further play at times when they need to be left
the desired response. Distractable puppies
alone. These dogs can be given an opportunity to
should be able to work well on their own before
occupy their alone time by playing with toys that
other puppies are added to the mix.
require them to work at getting some of their daily
ration of food and calories, as in a puzzle or fooddispensing toy. These toys are not a replacement
for social interaction, but they can provide a calm
transition for active dogs. If your dog seems stressed
when left alone, consult your veterinarian.

Other Tips
Providing social and mental engagement for dogs
can involve more than just exercise, training,
puzzles, games, or sports. Grooming sessions
(teaching a dog to offer one paw or a specific side of
the body at a time), massage sessions, and just calm
quiet time together where you watch and talk softly
to your dog help build a positive relationship and
meet the need for social and mental interactions.
These calmer interactions also work well for highenergy dogs who may need cool-down or relaxation
periods throughout their day.

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline Behavior Management Guidelines, available at
aaha.org/professional/resources/behavior2015.aspx.

is to provide a digging area. Build an eight-inchdeep wood frame and sink it into the ground. Mix
the soil with sand and partially bury bones, chews,
or toys (smear a small amount of cheese or meat
juice on the exposed ends). Occasionally give your
dog food treats to reinforce appropriate digging.

post than in your furniture. If destructive scratching
persists, cover the scratched area with plastic, a
loosely draped piece of material that the cat finds
unappealing, or double-sided tape. Remember that
one part of the reason for scratching is to remove old
nail sheaths, so keeping nails trimmed or covered in
nail caps may help. Nail caps fit over the cat’s nails
and protect people and furniture but still require that
nails are routinely trimmed and the caps replaced,
generally by your cat’s veterinarian.
Since scratching can be a form of marking, a feline
cheek-gland pheromone spray or diffuser might be
helpful for stopping this behavior when used in your
home. You may want to discuss this option with your
veterinarian.
One important thing to keep in mind is that
before you try to prevent or stop what you think is
undesirable scratching behavior, first make sure that
you have met the cat’s needs and provided enough
outlets for play, places to climb, and appropriate items
to scratch.

Training Puppies
If you decide to use a crate to help train your puppy,
introduce your puppy to the crate as soon as possible
and allow the dog to explore and enter the crate on
her own. Praise her when she goes in and plays with
a toy or eats a treat. Start feeding her in the crate with
the door open. Then, when she seems comfortable
in the crate, begin to close the door for increasingly
longer periods, ensuring she does not become
distressed. With practice, your puppy will learn to
associate going into her crate with a request to do so
(“go in your house”; “kennel up”).
The first confinement session should be after a period
of play, exercise, and elimination (when she is ready
to take a nap or quietly play with a toy). Place your
puppy in her crate with a treat and a toy and close
the door. Leave the room but remain close enough to

Basic Training

hear her. You can expect some distress the first few

times your puppy
family members,
Teaching
Youris separated
Puppy from
to Mind
Her
but she should soon settle down if she
is tired. Never
Manners
reward the pup by letting her out when she cries or
whines. Instead, ignore her until the crying stops and
release her before it starts again. If your puppy still
won’t settle in her crate, make sure that you have
chosen a time when she has had sufficient play and
exercise and that she has recently eliminated so she
is ready to relax or nap.

tell her she is very good. Then, after a short period,
open the door and allow her to come out if she
The AAHA behavior brochures were developed by a team
wishes. The next time, she can spend longer in the
of veterinarians and certified veterinary behaviorists to
before being
let out. When
puppy
is happy
reflectcrate
best practices
as outlined
in thethe
2015
AAHA
Canine
toPET
beBehavior
leftBEHAVIOR
for atManagement
least twoBROCHURE
hours
without showing
anyat
and Feline
Guidelines,
available
SERIES
signs of distress, you can leave the puppy for that
aaha.org/professional/resources/behavior2015.aspx.
amount of time. Remember, puppies need to eliminate

Sometimes having a second dog for companionship
and play can reduce chewing and digging, but you
must meet the needs of both dogs. You do not want
to end up with two dogs who destroy. Dogs who like
other dogs and who play with them may benefit the
most from having a canine companion.

dog trials.

Slowly add accessories such as hats, large purses,
sunglasses, and backpacks, and gradually change the
type of person (for example, from a man with a beard

Destructive Cats
to a woman with a walker).

If your dog is overly
fearful or
anxious, antianxiety
Solving
Chewing
and

medications, natural supplements, or pheromones
Scratching Problems
may help him to be less distressed and to become
happier and calmer. Discuss these options with
your veterinarian.

is to keep your cat out of the bedroom when you
sleep. Often this active behavior will decrease and
finally stop as the cat grows older, if his physical
and mental needs are otherwise met. If your kitten
has the annoying habit of waking you by sucking on
your earlobes or elbows, try applying a light coat of
something astringent (e.g., an all-natural underarm
deodorant) to those areas to discourage him. These
comfort-seeking behaviors usually diminish with
age, but sometimes another cat or dog can help.

adult
sitting across the room. Each adult takes turns
Nail
Trimming:
the dog
and forth to sit for a treat. Coach
Ancalling
Ounce
ofback
Prevention
your child to say “come” and “sit” with the grown-up
Kittens and cats shed nail sheaths as one way of
and toss the treat to your dog. As your child learns
keeping claws sharp. Because cats use their paws in
the words, the adult’s voice can be phased out.
play and hunting, it’s a good idea to keep those nails
trimmed to prevent them from snagging sensitive skin.

Keeping Things Safe

It’s easy to condition your cat to accept nail trimming,
Babies
and
young
children
never
left
but you
must
have
patience
andshould
pick the
rightbe
time.
dog andnail
must
be closely
supervised
The alone
worst with
timeany
to attempt
trimming
is when
your
when
dogactive.
is present.
Whenoccasionally
you cannot supervise,
pet is
alertaand
All kittens
nap, so
should use
a room ortocrate
your
dog inthe
a
takeyou
advantage
of downtime
trim for
nails.
Handle
to then
keepreward
the child
and
dog
separated.
pawquiet
very spot
gently,
your
cat
with
praise, a
friendly
dogs
family
dogs
can pose
pet, Even
a brush
stroke,
or aand
treat.
Next,
manipulate
hisan

Increasing daytime play should also help to decrease
nighttime activity. For some cats, a small meal before

danger
to smalland
children.
could
toesunintended
and nails with
the clipper
repeatThe
the child
pattern
also unintentionally
injureobject.
the dog.
of rewards
if the cat doesn’t
Finally, clip the end

bed helps them to be sleepier and calmer.

from one nail and reward your cat. If you go at the cat’s
Teach your child safe behaviors around dogs. Tell
pace and stop if he becomes agitated, you should be
your child to avoid dogs that are resting, eating, or
able to teach him that nail trimming is a great time, and
playing, or dogs that seem hurt. Discourage your child
that he gets rewarded for helping. Never force any
from hugging dogs and petting their faces. Dogs are
cat or dog to hold still for a nail trim, and always cease
happiest when petted on the back first. Also instruct
before he squirms and resists.
children not to run when playing with or near dogs.
Tell your child to never hit or yell at the dog. Tell your

Family Feuds
Problems with other cats in the home can occur when
the play target is another cat that is weak, fearful,
or old and does not tolerate the young cat’s playful
behavior. Understand that your companion animals
all have different personalities and needs, and that
you should not leave a young, rambunctious cat loose
without supervision. Even the most rambunctious
young cat can learn to come and take a treat or play
with his toys when you ask, if these are enjoyable to
him. If the cat being pestered is just too fascinating,
protect that cat by providing refuge in another room
or through a habitat or condo, or by restricting the
young cat using gates, crates, and doors. If everyone
gets the attention and exercise they need, these
restrictions will not be problematic for the cats
and may benefit an older or ill cat. If your young
cat persists in monitoring, following, and “stalking”
another cat, consult your veterinarian and/or a

shows no signs of distress in the crate and enters it
happily, you can allow the dog to nap or play in the
crate when you can’t supervise her directly.

Busy Dogs

Training Adult Dogs

AreinGood
Dogs
Adults can be trained to use crates
the same
way as

Crate Training

Creating the Perfect Canine Cave

puppies, but remember that dogs who have been overly
confined or entrapped may never feel comfortable in
a crate. Some puppies may never learn to love a crate.
Identifying who will and will not do well in a crate can
help you meet your dog’s needs in a kind manner
throughout her life. If your dog needs to be hospitalized,
be sure to tell your veterinary team whether your dog
is comfortable in a crate, as this information will help
determine how best to manage your dog in the hospital.

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Management
Guidelines,
available at
PETBehavior
BEHAVIOR
BROCHURE
SERIES
aaha.org/professional/resources/behavior2015.aspx.
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Destructive
Doggies

Solving Digging and
Chewing Problems

Fearful Fido

Helping Your Dog Overcome
the Fear of People

Preventing the Fear of People
In most cases, dogs will not become fearful of people
if they have ample opportunities to experience and
interact with a wide variety of people under nonfearful

excellent way to ensure exposure to a variety of
The AAHA
behavior
brochures
were developed
byyoung
a team
people,
dogs, and
environments.
Puppies as
of veterinarians
and certified
veterinary
behaviorists
to in
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reflect best practices as outlined in the 2015 AAHA Canine
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positive methods
and avoid restraint
and fear.
aaha.org/professional/resources/behavior2015.aspx.
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Nighttime play and pounce sessions are more
difficult to handle. In most cases, the simple solution

If you have a regular routine for when your dog goes
to her crate, she may soon begin to enter voluntarily
when it’s time to rest or to play with a toy. If your puppy

conditions during the first few months of life, are
frequently handled in a gentle manner, and are
raised without harsh training techniques or physical
punishment. Enrolling in puppy classes can be an
The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline Behavior Management Guidelines, available at
aaha.org/professional/resources/behavior2015.aspx.

Up All Night

worsens, crating her is not recommended and may
contribute to the development of anxiety.

these exercises.

anxious and avoid these stimuli in your initial training
sessions. For example, if your dog is especially
afraid of beards and glasses, wait until he is
comfortable with people without beards and glasses
before including them in the conditioning sessions.

to dig as part of their jobs. These puppies may benefit
from training that takes advantage of their skills to
seek out and find things, such as nose work and earth

worsens, or the puppy destroys bedding, panics and
upsets food and water dishes, or tries to escape the
crate by chewing or digging, let her out of the crate.
Try again when she is calm. If the dog either continues
to exhibit the same level of distress or the distress

challenging situations, including quicker movements
and various tones of voice used by the person who
is approaching. If there is risk of aggression, seek the
assistance of a veterinary behaviorist before starting

Specific things about a person may make a dog
anxious, such as beards, glasses, hats, carried
objects, uniforms, canes, wheelchairs, and tone of
voice. Pay attention to what makes your dog most

Finally, please remember that some breeds are more
likely to dig than others. “Earth dogs” like dachshunds
and Jack Russell terriers have historically been asked

If at any point the puppy becomes very distressed and
crying does not diminish over five to ten minutes, or it

Once your dog learns to accept unfamiliar people
who move slowly and calmly, he should gradually
be introduced to similar but progressively more

As with chewing, punishment should not be used to

consider building an outdoor run or kennel with a
concrete floor. But if your dog is distressed in the run,
confinement may not be the answer.

eliminate every hour or two when awake. The puppy
will thrive if you manage to meet the needs of this
schedule when training your pup to use a crate.

Making Progress Step by Step

stop your dog’s digging. If you do not identify and
address the cause, the digging will continue in your
absence. If your dog digs only while she is outside,
you may be able to change her behavior by changing
the way the area feels by covering the surface with
wire mesh, stones, or permeable paving materials.
In many cases, though, the dog will just find another
spot that is like the original. If such dogs enjoy being
outside and are otherwise not distressed, you can

frequently, especially after eating, awakening, or
prolonged, vigorous exercise. Young puppies need to
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for doing so. You can also construct an inexpensive
scratching post by securely attaching a fireplace log
to a plywood base, or, if you have the space, you can
try to incorporate a washed branch into your decor.

Persistent Scratching Problems

stressful for members of social species.

If young puppies are tired and happy when
introduced to their crate, a toy and a treat in a quiet
place will be at its most appealing. Check periodically
for signs of distress, and if she is asleep or just quiet,

other coverings. If the new objects meet the cat’s
social and behavioral needs and appeal to his texture
preference, he will come to use them if rewarded

If your cat continues to scratch in an inappropriate
area, put a post there. Food rewards for scratching
the post should keep your cat more interested in the

mask noises that may trigger barking. Finally, never
use the crate for punishment. Dogs will learn to avoid
places used for punishment, and isolation can be

child to always say the family dog’s name before a pat
so the dog isn’t caught off guard.

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Management
Guidelines,
available at
PETBehavior
BEHAVIOR
BROCHURE
SERIES
aaha.org/professional/resources/behavior2015.aspx.
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If your dog never played with her food toys when
you were gone, couldn’t take a treat, and wouldn’t
eat before you left but now she can do these things,
she is improving! Continue what you are doing; it’s
working!
Once your dog is better, if she is taking medication,
do not rush to wean her from it. Discuss the benefits
of long-term treatment with your veterinarian.
If at any point in the future you see her beginning to
show signs of distress again, get help immediately.
This is one behavioral emergency that is best treated
as early as possible.

The Feisty Feline
Taming the Kitten with an Attitude

Fido Was First

Training Your Dog for Baby’s Arrival

Home Alone

Solving Separation Anxiety Problems

You must teach by example because kids typically
mimic their parents’ behavior. If you are ever
concerned about your dog’s proximity to your child,
use a happy tone to call the dog out of the situation.
When you cannot properly supervise their interaction,
confine your dog. Never use physical punishment
or harsh words to correct the dog. When your child
and dog are next to each other, never scold either
one. Instead, reward both your dog and your child for
exhibiting calm, safe behaviors.

veterinary behaviorist. This is not normal behavior,
and intervention may improve everyone’s life.
The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline Behavior Management Guidelines, available at
aaha.org/professional/resources/behavior2015.aspx.

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Behavior
Management
Guidelines,SERIES
available at
PET
BEHAVIOR
BROCHURE
aaha.org/professional/resources/behavior2015.aspx.
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Marking Solutions
Cats that have not been castrated or spayed are most
likely to spray, so neutering is the first step in the

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Management
Guidelines,
available at
PETBehavior
BEHAVIOR
BROCHURE
SERIES
aaha.org/professional/resources/behavior2015.aspx.
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anddetermine
instantly reward
quiet.
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practice
can settle,
help you
if or when
he Ifwill
need
to bethis,
you will
be able to gradually
increase
the behavior
amount of
confined
or supervised.
Observing
your cat’s

dogs to “look” gets their attention, while “sit” acts
as a stop signal that interrupts bratty behaviors.

say “okay” and give her the food. If she touches
your hand before two seconds pass and before you

time tell
your
dog
is quiet.
will also
you
if there
are social interactions that are

Training sessions should combine social time, mental
stimulation, and learning new skills while keeping

say “okay,” immediately say “enough” with sufficient

your puppy focused on behaviors other than play
biting. (See also our brochure “Basic Training.”)

force to make her back away but not frighten her.
Be dramatic, lean toward your pup, and make eye
contact when you give the instructive reprimand.

Teach your puppy what behaviors you expect of her

Gradually increase the time your puppy has to wait.
Once she learns to leave the food alone on command,

treatment for marking. If your cat is spraying when
other cats come onto your property, move anything

problematic for your cat. Inexpensive web cameras
physical
punishment
generallysimple.
ineffective
haveVerbal
madeand
watching
your
cat in youris absence
in the control and correction of barking. It may actually

that might attract stray cats (garbage cans, feeding
stations, or bird feeders). Keep your cat away from

increase
dog’s
fear and plays
anxiety,
the
Physical
and your
verbal
punishment
noand
roleininturn
getting
mayhis
increase
or change
tothe
aggression
yourbarking
cat to use
litter box.
Whether
problemwhen

doors and windows, put up blinds or shutters on the
windows, make it difficult for visiting cats to stand on

the situation
is repeated
new people).
In
is spraying
or toileting,
your (like
cat ismeeting
not eliminating
in
fact, if barking
due
fear, treatment
should focus
the house
becauseishe
is to
disobedient
or “spiteful”
or
on Any
addressing
fear itself.will
Forjust
thisdamage
intervention
angry.
kind of the
punishment
your to be
successful,
may
need
the helpwith
of your
veterinarian
relationship
withyou
your
cat.
Be careful
the use
of

before she gets any rewards. For example, ask her to
sit before giving her things she wants. This will help

veterinarydevices
behaviorist.
any and/or
remoteadeterrent
that could scare the
cat. Worried and scared cats are often those who stop
The
uselitter
of head
halters
to close
the interventions
dog’s mouth
using
their
boxes,
anyway,
so such

give her a treat, she will learn that you are consistent
and these signals establish a shared pattern in your

The goal is to get to the point that your puppy will
not take food or touch your hand once you have

calm behaviors that is rewarded.

said “enough,” no matter how tasty the treat or how
interesting your hand. For this technique to work,
the whole family must be very consistent, have

or near windows and doors (e.g., barriers, rocks that
do not offer comfortable perches), or use additional
methods of keeping other cats away from your home.
Marking can be a flag of social stress in and around
the household. Your veterinarian and/or a veterinary
behaviorist will be able to help you sort out the
social complexity in your household and identify any
situations that are stressful and anxiety provoking for
your cat. These situations will need to be addressed
as part of the treatment for marking.
Synthetic feline pheromones may be effective at
reducing anxiety and marking. No medications are
licensed for the treatment of feline urine marking;
however, a number of human and dog medications
might be effective. Your veterinarian can explain the
benefits, risks, and use.

Housesoiling Solutions
Most cats will seek out litter boxes. If you are
attempting to convince a cat to try a new litter, box,
or location, at first confine him with his litter box in a
small area of the home where he does not soil. If the
cat decides he likes the box, litter, or location, he will
use it. Studies have shown that cats prefer large litter
boxes—1.5 times their body lengths—and clean litter.
Once the cat is reliably using the box, he can
gradually have access to the rest of the house, once
any areas previously soiled have been cleaned.
Cleaning may need to be repeated until the cat shows
no interest in the odors in the area. Until then, gates,
doors, and barriers can prevent the cat from focusing
on areas where he still detects old elimination odors.
Understanding your cat’s daily elimination routine

is sometimes
recommended
an perspective.
intervention
will worsen
the situation
from theas
cat’s
for barking. If you are at the point of doing this,
please
your
veterinarian
and/or
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theconsult
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areas,
might
be possible to move the litter box to
that area and see if he uses it. If he uses the box,

leave
it there for a Products
while and then very slowly move
Practical
it to a preferred place, if necessary. Cats who like
There are a number of remote-activated products on
soft surfaces (e.g., rugs, mats, clothes) can often be
the market (ultrasonic collars, shock collars, citronella
convinced to use very clean, particulate, soft litter, like
collars) that are meant to interrupt or punish barking.
most modern flushable or compostable litters. Cats
None of these meet the requirement of making clear to
who like cool, hard, reflective surfaces may do well
the dog the appropriate or desired behavior or provide
with empty or tiled litter boxes. The key to solving the
a reward for the good behavior. All of these products
problem is to find a solution that meets your individual
can scare dogs, and their use is not recommended.
cat’s needs. Cats who like their litter boxes spend
more
time intreat
themdispensers
and dig inmay
them,
time
Remote
bespending
helpful forless
teaching
perching
ontothe
edge
and
digging
outside
thesomeone
box. Let
“quiet”
dogs
who
bark
reactively
when
yourvisits.
cat’s These
behavior
be your guide.
dispensers
can be triggered from a
distance without any obvious clue that anyone is
If these steps do not solve the problem, consult your
making this happen as soon as someone comes to the
veterinarian for further guidance.
door. Because they provide a primary auditory signal
indicating a treat will come, a secondary auditory
signal in the noise made delivering the treat, and, in
some devices, a visual signal about the reward, dogs
The AAHA
behavior
brochures
by a
who are
not distressed
verywere
oftendeveloped
quickly learn
toteam
run
of veterinarians
certified
veterinary
behaviorists
to
to the treat and
dispenser
when
someone
is at the door.
reflect best practices as outlined in the 2015 AAHA Canine
Clever placement of the dispenser also means that by
and Feline Behavior Management Guidelines, available at
the time dogs greet guests, they are happy, calmer,
aaha.org/professional/resources/behavior2015.aspx.
and not rushing them by the door!
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“Drop It”
Teaching “drop it” is useful for two reasons: safety and
cooperation. The occasional item may be dangerous
for dogs to hold in their mouths or chew, so asking
them to “drop it” is a safety issue. Also, dogs who learn
that you will chase them if you want to take something
from them will now look for other ways that they alter
their cooperation to get attention. While you should
never take anything from a dog simply because you
can, you should be able to ask them to, for example,
drop a rawhide or ball before going outside if you do
not want their toys outside. The first step in teaching
“drop it” is to teach your puppy to give up objects for
rewards of higher value.
Begin with a toy or item that is of minimal appeal and
teach your dog to give it to you by trading it for a tasty
piece of kibble. Initially, you should present the food
and say “drop it” while your dog is near or holding the
object. With practice, you won’t have to show her the
food to redirect her. Instead, she will see the food as
a reward, make the connection for getting the reward
to complying with the signal (“drop it”), and you will
be able to take ever-increasingly valuable objects.
If your pup can give up a highly favored chew or
food toy for the “drop it” request and a treat, you will
likely never have any problems with taking anything
from her. Clicker training (where a clicking sound is
associated with a food reward) can be a very effective
way to reward your dog for dropping. It allows you to
delay food treats by using the click as a reinforcer. For
people with very fast puppies, the click can reach them
faster than your hand, and so it works well. Clicker
training is fun for people and dogs, so it may be a
training method you can explore.

Mealtime
Although it’s best not to bother a dog during meals,
it is important to know whether the dog will feel
threatened by the presence of others when she is
eating. If you can call your dog to come to you for all
sorts of activities and if you can ask her to sit in many
situations, she should be able to do both of these
things in the presence of food. If she cannot, you may
wish to assess, with the help of your veterinarian,

are available if it’s difficult for you to expose your
puppy to these sounds in your own neighborhood.

Additional Help
Puppy classes that emphasize manners and play and
that use only positive reward techniques can be a lot
of fun for puppies who are socially ready to attend.
Puppy classes should provide a variety of exposure
opportunities to help puppies learn about people,
places, and the world as a whole. These should
include meeting and playing with a variety of people
and dogs, as well as fun opportunities to habituate
to different surfaces, obstacles, sounds, and moving
objects such as skateboards, seesaws, wheelchairs,
or even vacuum cleaners. Some puppy classes also
have a costume-and-uniform night. By exposing your
puppy to these experiences in a controlled and fun
environment, she will be well prepared for an active
life with you, or even for activities such as dog sports
competitions or advanced training to visit hospitals
and schools.
For some puppies who are a bit uncertain, small
classes in very protected environments may be
helpful. If your puppy doesn’t begin to blossom in this
situation or becomes fearful or more fearful, please
contact your veterinarian immediately. No puppy
needs to live with fear, and it will rob her of the best
life she can have.
Never force a puppy to experience a dog, person,
or place they do not wish to see, and never punish
a dog who is afraid or withdrawn. Puppies (and all
other animals!) respond best to positive training using
treats, toys, praise, affection, and attention. These
kind, puppy-friendly methods are safe and effective,
and are appropriate for every puppy. This means no
yelling at your puppy, no hitting, no electric shock,
no pinning, no “dominance downs,” no “alpha rolls,”
and no choke- or prong-collar “corrections.” These
methods can make your dog fearful, and some
fearful dogs can become aggressive if they feel
threatened. If your puppy ever urinates, defecates,
cries, slinks away, cringes, or shakes when in any

her to learn to pay attention to you. If you often just
ask her to sit and look at you for no reason and then

Training Aids
A dragline can be a helpful tool for managing your
pup’s biting behavior. Attach a long line (10 feet
indoors and 20 feet or longer outdoors) to your
pet’s collar so you can quickly grab the line when

Litter Box Blues

you need to stop the biting. Be sure that your dog is
closely supervised when she is wearing a dragline.
With a gentle pull on the leash you can immediately
stop mouthing and
biting. Release
tension as soon
Solving
Housesoiling

as she settles down. If your puppyProblems
will not focus,
gets easily distracted, or uses her mouth excessively,

they do not make the cat anxious and place them in
Even with the best efforts, problems may arise. If you
locations around the home next to containers of tasty
are having difficulty training your puppy or controlling
treats. Whenever you walk by, pick up a bag and toss
unruly behavior or aggression, contact your veterinarian.
a treat to your cat. When you can tell that your cat
gets excited whenever you pick up a bag, increase
the size of the bags and repeat.
The AAHA behavior brochures were developed by a team
Additional
Help veterinary behaviorists to
of veterinarians
and certified
reflect best practices as outlined in the 2015 AAHA Canine
Commercial pheromone products are safe and may
and Feline Behavior Management Guidelines, available at
effectively relieve anxiety in some cats. For severely
aaha.org/professional/resources/behavior2015.aspx.
distressed and fearful cats, antianxiety medication
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If the box cannot be moved or the cat continues
to seek other areas, consult your veterinarian
and/or a veterinary behaviorist. A physical exam
and diagnostic tests can help to rule out medical
problems. For example, bladder conditions, diarrhea,
and constipation can irritate your kitten when he
eliminates and cause him to avoid the box.

Spraying
Spraying is a form of social marking that may begin
around six months of age. Spraying cats generally
back up to a vertical surface, such as a wall or sofa,
tread their feet, stretch out and wiggle their tail, and
spray urine against the vertical object. Some cats
exhibit the behaviors but do not spray. Neutering
eliminates spraying in some cats and decreases
it in others, but neutered cats of both sexes may
spray. Spraying can be a sign of concerns about the
social environment and actually provides you with
information about how your cat sees his world. If your
The AAHA behavior brochures were developed by a team
cat continues to spray, your veterinarian and/or a
of veterinarians and certified veterinary behaviorists to
veterinary behaviorist can help you determine what is
reflect best practices as outlined in the 2015 AAHA Canine
bothering
your cat
and how heGuidelines,
can be helped.
and Feline
Behavior
Management
available at
aaha.org/professional/resources/behavior2015.aspx.

situation, remove her from the situation and talk to
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Noisy Canines

close her mouth. Eventually, she will stop biting when
you give the command.

Solving Barking Problems

Piranha Puppies

Keeping Mouthing and
Biting Under Control

Enough Is Enough:
Using a “Stop” Command
If biting begins during play, it is important that your
puppy learns to stop on command. This can be done
by giving an “enough” command when she is biting.
Begin training when your puppy is very calm. Hand
The AAHA
brochures
were
by a team
her abehavior
small piece
of dry food
asdeveloped
you say “okay”
in
of veterinarians
and certified
veterinary
a relaxed tone.
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another behaviorists
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or yelling. If she
doesn’t attempt
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contact with your hand or the food for two seconds,
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precise timing, and practice every day. If necessary, a
leash and head halter can also be used to teach the
“enough” command. Whenever your puppy ignores the
command to stop biting, a gentle pull on the leash will

over the pet.
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toss a treat. If your kitten retrieves the treat, repeat
Who’s
Tugging Whom?
this activity again and again, uncovering the timer
Tug can be a fun game to play, but only if it does not
little by little. Eventually your cat will look forward to
escalate into injurious or aggressive behavior. Teach
the noise because she has become conditioned to
your dog to sit or lie down before the game begins
expect something good after hearing it. Remember,
and be certain that you can stop the game without
cats learn to run toward can openers because they
problems. Practice a “drop” or “give” command during
associate them with food!
the tug game, then give a treat and resume play. When

more keyed up.

Head halters can give all family members, even
young children, a considerable amount of control
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your dog might feel when people come near her while
she Fear
is eating,of
occasionally
drop a treat into her bowl as
Objects
you walk by. If your dog shows any threat, consult your
Desensitization and counterconditioning also can be
veterinarian. Never punish a pup for growling while at
helpful for reducing fear of inanimate things, such
her food bowl, and never take her bowl just because
as objects and noises. For example, if your kitten
you can. Dogs should be able to eat undisturbed, and
becomes frightened when a kitchen timer beeps,
you can convince them that you are a threat if you
cover the timer with a towel to produce a sound so
repeatedly take their food when they‘re hungry.
quiet that your kitten looks toward it without fear, then

practice the exercise without food by using only your
hand. Later, repeat the exercise when your puppy is

more effective control of the head and muzzle can
be achieved by using the dragline with a head halter.
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for these
or working
more serious
as a guide
problems.
dog. Some dogs and cats
appear to forget their normal patterns and locations
for urination and defecation.
Your veterinarian should be consulted as soon as
you see any of these signs of change. A complete
physical and laboratory exam will investigate
possible medical and physical causes of the
problem. A neurological exam will explore basic
brain and nervous system function. More detailed
tests such as ultrasound, X-rays, or brain imaging
(MRI, CT) may be required. Behavioral tests are
being developed that may detect early changes in
behavior associated with brain aging, but behavioral
signs are nonspecific, so this is difficult.

Pushy Pups

Treating Behavior Problems in
Older Pets
Using
the Power
offorPositive
Control
Fortunately,
treatments
cognitive problems
are
now available. These include prescription diets
designed to boost cognitive function and protect
the brain from the effects of changes in metabolism
of the brain cells, supplements, and medications,

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Management
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PETBehavior
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will allow you to monitor cognitive change. Newer food
toys and puzzles for cats and dogs offer increasingly
challenging ways for them to feed themselves and are
helpful for maintaining problem-solving skills. Nose
work keeps dogs and cats interested in using their
innate odor-detection skills to find items for which they
are rewarded.
Dogs and cats who are aging may also have liver,
kidney, or another organ system disease, like diabetes,
that requires special diets, modified exercise, and
changes in schedules or environments to meet the
need of increased frequency of urination or defecation.
The litter box may need to be changed more frequently
and moved to a place where the cat can reach it more
easily. More litter boxes with lower sides at the entry
point may be required. Dogs may need shorter, more
frequent walks or an automatic dog door. Many dogs
benefit from harnesses that help them negotiate stairs
or obstacles. Physical therapy, including strengthening
exercises, hydrotherapy, and coordination training

Scaredy Cat

may lessen pain and strengthen muscles. All of these
physical interventions also appear to have beneficial
effects on brain aging.

Helping
Cats
and
Kittens
And, of course,
be sure
to give
your petwith
lots of Fear
love

and attention during his or her golden years. Old dogs

Senior Moments

Understanding Behavior
Changes in Aging Pets

and cats have shared your life and are special. They
deserve special care.

available through your veterinarian, that may slow
the progression of cognitive changes associated with
brain aging and improve the behavioral signs noted.
In addition to medical treatments and diet, there are
other things you can do to help your pet. For example,
data suggest that keeping dogs and cats physically
and mentally active improves cognitive function.
Exercise your dog or cat daily, play games frequently,
and use verbal requests to enhance and test skills
The AAHA behavior brochures were developed by a team
during daily walks and play. Reward dogs and cats for
of veterinarians and certified veterinary behaviorists to
and
to AAHA
ensureCanine
that
reflectparticipation
best practices
aspositive
outlinedresponses
in the 2015
you
maintain
those
close
communication
skills thatat
and Feline
Behavior
Management
Guidelines,SERIES
available
PET
BEHAVIOR
BROCHURE
aaha.org/professional/resources/behavior2015.aspx.

© 2016 American Animal Hospital Association

When you are unable to provide supervision
because you are busy, sleeping, or away from home,
confine your pup to a relatively small, safe area or
a crate. A wire or plastic crate may provide a safe
place in which to confine your puppy when you
cannot observe her. Crates should have comfortable,
safe, and clean bedding so that your pup feels

The AAHA behavior brochures were developed by a team
of veterinarians and certified veterinary behaviorists to
reflect best practices as outlined in the 2015 AAHA Canine
and Feline
Management
Guidelines,
available at
PETBehavior
BEHAVIOR
BROCHURE
SERIES
aaha.org/professional/resources/behavior2015.aspx.
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the rooms, using baby gates, moving furniture over the
soiled areas, or increasing supervision.

Keeping Your Cool
No pup was ever housetrained without the dog or
huma

secure and warm. Most pups will quickly adapt to a
crate, but some will be distressed. If distress lasts
longer than 15 minutes, a crate may not work for
your puppy, but a more open x-pen might. Be sure
to associate good things with the crate; never use
it to banish or punish your dog, or as a babysitter.
Don’t use a crate for longer than your puppy can
physically control her need to eliminate, or for more
than four hours at a time during the day on a daily
basis. Remember that crates must be large enough
that growing dogs will always be able to stand up,
stretch fully, and turn around, and that they must
have flooring on which the puppy cannot slip.

The Social Scene

If your pup will be home for longer periods, arrange for
someone to walk her every few hours or use a daycare
facility that has a puppy program. If neither of these is
an option, you can confine your pup to a larger area

Introducing
to the
World
(e.g., a small Your
room orPuppy
an x-pen) with
enough
space to

rest and play and a spot to eliminate. Ensure that the
elimination spot is recognizable as such. Commercially
available puppy elimination pads are absorbant and
decrease mess and odors.

Taking the Hassle Out of

Housetraining
Your Kitty

Returning to the Crime Scene
To help prevent your pup from returning to previously
soiled areas, clean well. First, remove the urine and
feces; then clean with soap and water. Follow all
product-specific cleaning instructions for rugs. Follow
the wash with at least one club soda soak, which will
help bubble up any remaining urine or feces. Blot
and repeat until the rinse is clear. Then, apply a good,
commercially
odor-eliminating
product.
The
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behavioravailable
brochures
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Basic Training: Teaching Your Puppy to Mind Her Manners

Litter Box Blues: Solving Housesoiling Problems

(BPBT3)

(BPLB3)

• How to know when your puppy is ready for training
• The basic commands: come, sit, lie down, and stay

• Types of housesoiling
• Ruling out medical problems
• Marking and housesoiling solutions

Busy Dogs Are Good Dogs
(BPBS3)

Noisy Canines: Solving Barking Problems

• How to set up a positive training environment
• Tips for providing appropriate exercise
• Tips for providing mental stimulation

(BPNC3)

Crate Training: Creating the Perfect Canine Cave

• Why dogs bark and growl
• Preventing excessive barking
• Correcting bad habits

(BPCT3)

Piranha Puppies: Keeping Mouthing and Biting Under Control

• Training puppies
• Training adult dogs
• How to choose a crate

(BPPI3)

Destructive Cats: Solving Chewing and Scratching Problems

• How to discourage biting
• Tips for channeling energy
• Teaching the “stop” command

(BPDC3)

Pushy Pups: Using the Power of Positive Control

• Exploration and play
• Preventing chewing and scratching problems
• What to do if problems persist

(BPPP3)

Destructive Doggies: Solving Digging and Chewing Problems

• Choosing the right dog
• How to handle your hound
• Teaching the “drop it” command

(BPDD3)

Scaredy Cat: Helping Cats and Kittens with Fear

• How to select and use chew and feeding toys
• Preventing digging and chewing problems
• Anxiety and destructive behavior

(BPSC3)

Fearful Fido: Helping Your Dog Overcome the Fear of People

• How to understand why some cats feel fearful
• Tips for helping cats with a fear of people
• Tips for helping cats with a fear of objects

(BPFF3)

Senior Moments: Understanding Behavior Changes in Aging Pets

• Socialization and counterconditioning
• Controlling social situations
• Improving control and safety

(BPSM3)

The Feisty Feline: Taming the Kitten with an Attitude

• Healthcare for older pets
• Medical problems that affect behavior
• Treating behavior problems

(BPFL3)

The Social Scene: Introducing Your Puppy to the World

• Felines’ natural instincts
• Providing attack/play outlets
• Controlling nighttime attacks

(BPSH3)

Fido Was First: Training Your Dog for Baby’s Arrival

• Socialization
• Habituation
• Additional ways to help puppies develop

(BPDW3)

Taking the Hassle Out of Housetraining Your Kitty

• Training dogs to tolerate children
• Helping babies and dogs interact safely
• Tips for interactions with newborns, toddlers, and beyond

(BPHK3)

Home Alone: Solving Separation Anxiety Problems

• Selecting the right equipment
• What to do when mistakes occur
• Causes of housesoiling and marking

(BPHM3)

Taking the Hassle Out of Housetraining Your Puppy

• What causes separation anxiety
• What other behavior issues anxiety may cause
• How to help dogs overcome the problem

(BPHP3)

• Getting the message across
• Scheduling dinnertime
• Preventing mistakes

pet behavior brochures | press.aaha.org

How do I housetrain my puppy? Why is my cat destroying my sofa? So many questions, so little time. With easy-to-understand text
and engaging illustrations, these brochures explain to your clients the mysteries of pet behavior and offer practical strategies
for preventing or correcting problems. The AAHA Pet Behavior brochures, developed by a team of veterinarians and certified
veterinary behaviorists, have been recently updated to reflect best practices as outlined in the 2015 AAHA Canine and Feline
Behavior Management Guidelines. Your clients will appreciate the handy, take-home reference. You will appreciate time-saving
backup in educating your clients and preserving the human-animal bond. Check the bulleted lists to see what each brochure covers.
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Explain the mysteries of pet behavior and give your
clients practical strategies for preventing or correcting
behavior problems.

Supplement your pet health conversations
with handy, take-home brochures that
clients can refer to again and again.
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pet health brochures | press.aaha.org

Busy, distracted, or overwhelmed clients may not be absorbing everything you’re
saying. Supplement the conversation with a take-home brochure that clients can
refer to again and again. These handy, low-cost brochures about common animal
health concerns have been recently reviewed and updated by board-certified
veterinarians. All 22 Pet Health brochures feature a convenient question-and-answer
format and fresh new design. Check the bulleted lists to see what client questions
each brochure addresses.
$13.95 M | $16.95 N

Each brochure pack contains 50 trifolded brochures, 3.5"  8.5".
SEE PAGE 36 FOR COST-SAVING BROCHURE SETS!

My dog has recently recovered
from the flu. Is she still
contagious?
Your veterinarian will be able to tell you
when your dog can be around other dogs.
To prevent illness in other dogs, any dogs
who are suspected or known to have the flu
should be kept separated from other dogs for
several weeks after recovery.

How can I prevent canine flu
in my dog?
It is important for you to stay informed of
disease risks in your area. Your veterinarian
can help you stay up to date with outbreaks
in the area and avoid the higher-risk areas if
you are traveling with your dog.
As people can move the flu virus between
dogs on their hands and clothing, dog owners
should wash their hands after touching other
dogs, especially dogs who are sick.
Vaccines are available to help protect your
dog from the flu. Vaccines may be advised
for dogs who are likely to be around many
other dogs or based on flu outbreaks in your
area. As with human flu vaccines, canine
flu vaccines may not completely prevent
infection in vaccinated dogs, but they will
decrease the chance of your dog becoming
infected and developing severe illness. Talk
to your veterinarian about whether your dog
should be vaccinated against canine influenza.

Here are a few tips to keep your dog safe:
• Be sure that all of your puppies and
dogs are vaccinated properly against
parvovirus.
• Don’t skip or delay any of your puppy’s vaccinations in the initial immunization series.
• Ask your veterinarian to remind you when
your dog needs booster vaccinations.
• Minimize contact with other puppies or
dogs and limit visits to places frequented
by other dogs. Until your puppy is fully
vaccinated, avoid visits to high-risk areas,
such as parks and pet stores. (Note:
Puppies need contact with other puppies
and dogs for socialization. Talk to your
veterinarian about the best time to begin
socializing your puppy.)
• If one of your puppies or dogs has
parvovirus, keep him or her physically
separated from the others.
• If a visiting puppy or dog has an
“accident” in your home, promptly
remove any fecal material and disinfect
the area with a solution of 1/2 cup (4
ounces) of bleach diluted in 1 gallon of
water as a precaution.
• Use the bleach-and-water solution as part
of a general cleaning process for areas of
your house frequented by unvaccinated
puppies or dogs.

aaha.org/petowner

End-of-life care and decisionmaking should
take into consideration all of your pet’s needs
and should maximize your pet’s comfort
and minimize suffering. A collaborative and
supportive partnership between you and your
veterinary healthcare team is important in
this process.

What happens after choosing
hospice care for your pet?
Similar to human medicine, some
veterinarians focus on end-of-life care for
pets. Your veterinarian may offer this service
or refer you to such a professional. Whether
you are working with a hospice veterinarian
or your own veterinarian, the process will
be similar. After the terminal diagnosis, your
veterinary healthcare team will:
1. Educate you about your pet’s disease
2. Evaluate your needs, beliefs, and goals for
your pet
3. Develop a personalized end-of-life
treatment plan
4. Implement palliative care measures
Working with your veterinarian will ensure
that your pet’s quality of life is maintained
and his or her needs are being met until the
very end. This care will help make your final
moments with your pet by your side be as
peaceful, gentle, and comfortable as possible.

Cats
The veterinary community now knows that
heartworm infection is more prevalent in cats
than previously thought, but no heartworm
treatment medications that kill adult worms
have yet been approved for use in cats. Once
heartworm infection is diagnosed, treatment
will vary for individual cats:
• One option is to allow your cat’s body
to handle the infection without specific
treatment. This option may be the best
for those cats who test positive for
heartworms but have no apparent physical
signs of heartworm disease. If the cat
develops signs of heartworm disease, he
or she will need to be re-evaluated.
• For those cats showing physical signs of
heartworm disease, the best option is to
control and treat the conditions that are
present. Cats with heartworm infection
may develop heartworm associated
respiratory disease (HARD) or die suddenly.
Cats who develop HARD will require
treatment to help with breathing and
may need drugs to remove and prevent
formation of fluid in the chest and lungs.
Continued medical treatment is usually
needed once cats show physical signs of
heartworm disease.
• Another option is to treat the cat with
drugs approved only for use in dogs. These
drugs are known to have side effects,
including respiratory failure and death, in a
small percentage of cats. Your veterinarian
will discuss these options with you.
• Regardless of the treatment decided
upon, your cat should begin a monthly
heartworm prevention regimen to prevent
aaha.org/petowner
new infections from occurring
while
managing the current one.
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The specialist should be happy to partner
with both you and your regular veterinarian
in making medical decisions and identifying
treatment options for your pet.

What kind of treatment options
might be available, and how
well do they work? Will my pet
get sick from the treatments?
There is no right or wrong choice for
cancer treatment. Common treatment
options include surgery, radiation therapy,
chemotherapy, or a combination of these.
Some treatment options are palliative,
focusing primarily on supportive care, such as
managing pain.
Dogs and cats respond to cancer treatment
very differently than people do. Typically,
they handle cancer treatment much better,
with far fewer side effects than people do.
Improving or preserving the quality of your
pet’s life is equally as important as fighting
the cancer itself.
For many types of cancer, pets who receive
treatment enjoy a longer life and a better
quality of life than pets who do not receive
treatment. Treatment can often improve the
quality of life even for animals with advanced
stages of cancer. One of the most important
things to remember is to stay positive—there
are almost always things that can be done to
help your pet. Visit your veterinarian as soon
as possible to start exploring your options.

pain medication to feel so good that they
hurt themselves by being too active before
they have fully healed. However, once your
pet’s activity level starts to return to normal,
your veterinarian may ask that you confine or
sedate your pet to restrict his or her activity.
It is important to consider diet and metabolic
needs for pets with chronic pain, which is
pain that continues for a long period of time
or recurs frequently. Some pets in chronic
pain lose their appetites and suffer from
malnutrition; others may overeat, decrease
their activity, and become obese. For
arthritic pain, your veterinarian probably will
prescribe a structured exercise program and a
nonsteroidal anti-inflammatory drug (NSAID).

What Are the Risks of Treating
My Pet for Pain?
All drugs have side effects. You and your
veterinarian should discuss the risks versus
the benefits of the drugs prescribed for pain
management, including quality-of-life issues
for your pet. Your veterinarian may ask you
to monitor your pet for vomiting, diarrhea,
and changes in eating patterns. In all cases,
discontinue all medication and contact your
veterinarian immediately if you see that your
pet is vomiting or depressed, has diarrhea or
constipation, or shows signs of decreased
activity or loss of appetite.
Some drugs prescribed for chronic pain
will require your pet to visit the veterinary
hospital periodically for blood and urine
testing to identify any possible negative
aaha.org/petowner
effects of the drug.
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Brittle nails
Arthritis
Constipation in cats
Sensitivity to temperature changes
Coughing and exercise intolerance
Increased water consumption
Behavioral changes, changes in urination
and defecation patterns, increased
vocalization, and changes in sleep
patterns
• Confusion and disorientation in dogs
(known as “canine cognitive
dysfunction”)
Many of these changes could also indicate
disease, so talk to your veterinarian right away
if you notice any of these signs or any unusual
changes in activity level and attitude. Don’t
just dismiss changes in your pet’s health or
habits as “part of the aging process”—they
may be signs of serious disease.

Canine
Parvovirus

• Give your pet insulin at the same time
every day, after your pet eats. Don’t make
any changes in medication without first
checking with your veterinarian.
• Do not give insulin to your pet if she
is not eating or vomits soon after
eating. Call your veterinarian or a
local emergency veterinary hospital
immediately if you notice any change in
appetite or behavior.
• Reward your pet for good behavior when
you give insulin injections. Try to make the
experience as comfortable as possible by
being patient, loving, and gentle.
• Keep a small container of corn syrup on
hand to give your pet if she acts weak or
begins tremoring, as this may indicate
that her blood glucose is too low. Do
not try to give your pet corn syrup if she
is too weak to swallow. If this situation
occurs, contact your veterinarian or
emergency veterinary hospital as soon as
possible and ask what should be done.
This can be a life-threatening emergency.
Many pet owners feel overwhelmed when
they learn their pet is diabetic and will require
additional care. After several weeks of this
new routine, you may be surprised by how
well you and your pet have adjusted. Staying
in close contact with your veterinary team is
especially important in the first few months
of treatment.

Dental
Anesthesia

How Should I Clean My Pet’s
Ears and Administer Ear
Medications?
Your veterinarian will recommend how often
you should clean and medicate your pet’s ears
and will demonstrate the proper procedure.
Generally, you will need to clean the ear
prior to using ear medication. Your veterinary
staff can recommend products designed for
cleaning the ears at home. You may use small
pieces of cotton, tissue, or cotton swabs to
clean the smaller crevices that you can see
near the opening of the ear canal. Do not
use cotton swabs to probe deeper than you
can see, as this may cause damage to the
tympanic membrane (eardrum).
To administer ear medication, squirt it
directly into the pet’s ear, as directed by
your veterinarian. Make sure the medication
runs down to the intersection between the
vertical and horizontal canal (see illustration).
Gently massage the ear canal between your
forefinger and thumb. Allowing your pet to
shake his or her head may help loosen debris
that lies deeper in the canal.

Visit aaha.org/diabetes for more information
on diabetes management in dogs and cats.
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Keep in mind that palliative care is not only
for pets living with a terminal disease, but can
also be used to manage curable or long-term
conditions. Your pet’s quality of life is extremely
important, and the goal of palliative care is to
support or improve his or her quality of life.

Canine
Influenza Virus

How Can I Take Care of My Pet’s
Teeth at Home?
Dental care does not end with a visit to your
veterinarian. Brushing your pet’s teeth is an
important part of home dental care.
It is helpful to begin this routine with very
young puppies and kittens as part of their
training, even though their teeth look healthy.
Older dogs and cats may be resistant. Talk to
your veterinary health-care team about daily
tooth-brushing and alternative techniques to
control the accumulation of plaque. Special
toothbrushes and toothpaste are available.
Products are also available for pets who won’t
tolerate brushing. Do not use products made
for people on pets.
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A Gentle Goodbye
How Do I Keep My Pet from
Getting Intestinal Parasites?

To avoid parasites, keep your pet away from
other animal feces. Dispose of your own pet’s
bowel movements as quickly as possible, and
keep your pet and their environment clean.
Here are some other ways you can protect
your pet:
• Be alert to fleas in the environment—
your pet may swallow a flea that is
carrying tapeworm eggs.
• A fecal examination should be part of
your pet’s preventive care visit at least
once yearly.
• Routine, frequent fecal checks are
important for predatory dogs and cats
because some types of worms are
ingested when a pet eats an infected
rodent or other small mammal.
• Use preventive medications for internal
and external parasites, as directed by
your veterinarian.

Under some conditions, intestinal parasites
can be transmitted from pets to people.
Especially at risk are children, pregnant
women, and immunocompromised individuals.
Parasitic larvae can migrate through the
human body and enter the eyes, brain, or
other areas, which can cause blindness or
other severe health problems. Avoid walking
barefoot or letting children play in areas where
dogs and cats defecate. Discuss the risk with
aaha.org/petowner
your veterinarian and physician.
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Living with Cancer

Skin and Coat
The skin is the body’s largest organ and
a good indicator of your pet’s health. Your
veterinarian will examine the condition of the
skin and haircoat as a means of detecting
nutritional deficiencies, allergies, infections,
hormone problems, and tumors. The
veterinarian will also check for fleas, ticks,
other external parasites, and wounds.
Joints and Muscles
The veterinarian will check your pet’s legs and
feet to evaluate the condition of the joints
and muscles and may also test your pet’s
reflexes.

Heartworm
Disease in Pets

Your pet will be sent home with medications
and/or supplements required for continued
treatment. After your pet leaves the hospital,
your veterinarian will repeat blood tests and
urinalyses to monitor your pet’s condition at
regular intervals or when the need arises.
Your veterinarian may recommend a special
diet to decrease protein and sodium intake.
Be sure to administer any prescribed
medications and feed your pet as directed.
You may need to administer fluids under
your pet’s skin at home to help maintain
normal hydration. This treatment is usually
only for cats. Your veterinary health care
team will provide instructions if this becomes
necessary. Following instructions and working
closely with your veterinarian will give your
pet a better quality of life and may help
prolong his or her life.

P ET H E A LT H B R O C H U R E S E R I E S
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Intestinal Parasites
in Pets

aaha.org/petowner

P ET H E A LT H B R O C H U R E S E R I E S

© 2015 AMERICAN ANIMAL HOSPITAL ASSOCIATION

Managing Your
Pet’s Pain

If you suspect
a wild animal near
Howveterinarian.
Often Should
My Pet
your home or workplace has rabies, warn
Be Vaccinated?

others and do not go near the animal. Contact
the authorities
in yourbearea
and allow them to
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locate
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Preventive Care
Exams

When Should My Pet Have
the Surgery?

Veterinarians typically recommend that a
female pet be spayed before her first heat
cycle, which means at about six months of
age. Male dogs and cats can be neutered at
six months also, but many veterinarians now
perform the surgery on pets that are as young
as two to three months. Your veterinarian will
be able to recommend the most appropriate
timing for your pet’s surgery.

factors. Your veterinarian will discuss with you the
recommended vaccination protocol for your pet’s
unique situation.

aaha.org/petowner

Your Aging Pet

exercise than an eight-year-old dachshund
with heart disease. With your veterinarian’s
approval, you can embark on an exercise
program that won’t seem like work at all—to
your pet, it’s play.
Exercising Your Dog
The key to exercising your dog is to start
out slowly and then steadily increase the
length and intensity of the workouts. Just
like people, dogs who go from little or no
exercise to a lengthy or strenuous routine will
experience soreness and may even suffer
from damage to weak ligaments. If your dog
is stiff or slow to rise the day after exercise,
slow down.
Hiking, walking, and running are all great
exercise for your dog, and he or she will most
likely be thrilled to participate. If your dog is
unable or unwilling to walk due to stiffness
or injury and is comfortable around water,
swimming may be a good option.

aaha.org/petowner
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First, test your cat to see if he or she is already
infected. Second, consider vaccinating your cat
against these viruses if he or she is at risk for
infection. Discuss your cat’s potential exposure
with your veterinarian so that you can make
an informed decision. Third, consider keeping
your cat indoors. It is impossible to ensure that
your cat will not be exposed to infected cats if
you allow him or her to roam freely outdoors.
aaha.org/petowner
Keep in mind, however, the risk of exposure is
P ET H Ealso
A LTindoors
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C H U R E are
S Einfected.
RIES
© 2015 AMERICAN ANIMAL HOSPITAL ASSOCIATION

Kidney Disease
in Pets

Avoid slow-moving water, puddles, or areas
known to have high populations of rodents or
raccoons. These areas are often at higher risk
for contamination by Leptospira bacteria.

aaha.org/petowner
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Lab Testing for
Your Pet

P ET H E A LT H B R O C H U R E S E R I E S

Leptospirosis

If my dog has lepto, is that a
health concern for me?
Yes. People who care for infected dogs may
become sick after having contact with the
dog’s urine. If you are around an infected
dog, avoid contact with the dog’s urine or
urine-contaminated objects, such as bedding.
Ensure the dog only urinates in areas away
from other animals and people. These steps
are most important until the dog has received
appropriate antibiotics for several days.
People should contact their human healthcare
provider if they have concerns regarding
exposure to an infected animal.
aaha.org/petowner
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Rabies

Is there a test that can
determine if my pet needs
to be vaccinated?

aaha.org/petowner
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Spaying or
Neutering Your Pet

P ET H E A LT H B R O C H U R E S E R I E S

Vaccinating
Your Pet

The body’s response to a vaccine is to
produce antibodies, and these antibodies
are what protect your pet from disease.
Veterinarians can perform a titer test to
measure a pet’s antibody levels and then
can vaccinate only when the antibodies drop
below a certain level. Titer tests for canine
distemper, adenovirus, and parvovirus are
thought to be quite reliable, but current laws
state that a titer test cannot be used in place
of a rabies vaccine.

How often does my pet
need to be vaccinated?

If the veterinarian finds any abnormalities
during your pet’s examination, the
veterinarian may recommend additional tests
to diagnose or confirm a health problem.

© 2015 AMERICAN ANIMAL HOSPITAL ASSOCIATION

How Can These Diseases
Be Prevented?

Vaccination against lepto is available to
help protect your dog. This vaccine is often
recommended for dogs who spend time in
contaminated areas or dogs who are at risk
for having contact with the urine of wildlife.
This might include dogs who spend time
outdoors in areas with high populations of
rodents or raccoons, or those involved in
outdoor events, such as hunting or field trials.
Current lepto vaccines need to be given
every 12 months. Available dog vaccines
protect against many but not all types of
Leptospira bacteria.

Abdomen and Reproductive System
Your veterinarian will feel the abdomen to
detect irregularities such as enlarged organs,
masses, or areas that are painful. Your pet’s
reproductive system will be examined for
swelling or discharges. If your pet has not
been spayed or neutered, your veterinarian
will explain that spaying or neutering provides
many health benefits beyond birth control.

P ET H E A LT H B R O C H U R E S E R I E S

Cats can live long and relatively healthy lives
despite retroviral infection. Some related
disorders (including secondary infections) can
be well controlled if they are diagnosed early
and treated aggressively.

Skin Scraping
Skin scraping is one of the most frequently
used tests in veterinary dermatology. After
scraping the skin, the veterinarian examines
the material collected under the microscope
to confirm the presence or absence of certain
types of external parasites.

Fine-Needle Aspirates
When your pet has a lump, your veterinarian
may take a sample by using a sterile syringe
and needle to withdraw cells and/or fluid from
the lump. The sample is put on a slide, stained
with special dyes to make the cells easier
to identify, and viewed with a microscope.
The fine-needle aspirate is a quick way to
diagnose infections and screen for some
forms of cancer.

Feline
Immunodeficiency
Viruses

No drugs or therapeutic agents have been
approved for treating feline immunodeficiency viruses at this time, but cats may
benefit from certain prescription medications
or nutritional supplementation as prescribed
by your veterinarian.

How can I prevent lepto
in my dog?

Fungal Culture
If your veterinarian is concerned about the
possibility of a fungal infection on your pet’s
skin, she or he will pluck hair samples from
your pet. The hair is then placed into a culture
medium to test for the presence of fungi,
such as ringworm. It takes one to two weeks
to get a final result from the fungal culture.

Ear Conditions
in Pets

Frequently, diagnostic tests such as a blood
profile, fecal exam, urinalysis, and radiographs
(X-rays) are required to help your veterinarian
know which supportive treatments are
needed. These may include administration
of fluids, B vitamins, appetite stimulants, or
antidiarrheal medications.

Fecal Examination
A veterinary health-care professional
examines your pet’s feces with a microscope
to check for the presence of intestinal
parasites, such as roundworms, hookworms,
whipworms, tapeworms, Giardia, or coccidia,
or to evaluate various intestinal disorders.

Heart and Lungs
The veterinarian will use a stethoscope to
listen to your pet’s heart and lungs. The early
signs of heart disease often are recognized
during a routine health exam.

Increasingly, people are looking for other
ways to interact with their dogs. Activities
such as obedience classes, agility training and
competitions, and fly-ball competitions are
wonderful means of enjoying your dog and
socializing with other people and dogs. And
they are great forms of exercise!
aaha.org/petowner
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Can I Get Intestinal Parasites
from My Pet?

If you’d like to try something else, playing
keep-away or hide-and-seek with a toy and
two or more people is another excellent way
to exercise your dog. Tug-of-war is not a good
game because it can damage your dog’s
teeth and may increase aggressive behavior.

© 2015 AMERICAN ANIMAL HOSPITAL ASSOCIATION

Your
Pet’s Ear Canal
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Diabetes
in Pets

Detecting this state requires additional, more
specific testing. Your veterinarian can provide
supportive care for your cat and treat some
of the secondary illnesses that develop as a
result of the infection.

aaha.org/petowner
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Your Pet’s
Dental Care
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Your Pet’s Diet and
Exercise Plan

In the past, pets were vaccinated with
every vaccine every year. Over time, vaccine
technology has improved, and research
shows that certain vaccines protect pets
longer than previously thought. Several
vaccines can now be given every three years.
Other vaccines still need to be given yearly
to prevent certain diseases. Work with your
veterinarian to create a vaccination plan
tailored specifically to your pet’s lifestyle,
risk of exposure to certain diseases, and
environment. It is important to take your pet
to the veterinarian at least once a year for
a checkup, no matter how often vaccines
are given. This yearly exam will give your
veterinarian the chance to address your pet’s
problems, answer your questions, and keep
your pet healthy and happy.
aaha.org/petowner
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Zoonotic Diseases

vaccinations and steps to control and
prevent ticks and fleas. Feed your pets
canned or dry commercial food or wellcooked home-prepared food.
Pets provide many health benefits to people,
and maintaining the human-animal bond is
incredibly important. In almost all cases,
people do not need to give up their pets to
protect themselves from zoonoses. Instead,
they should have discussions with their
veterinarian and physician to come up with
ways to reduce disease risks. These simple
steps will go a long way to keep you and your
pet healthy.
aaha.org/petowner
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Dental Anesthesia (PHDA3)
• How does anesthesia make dental work possible for my pet?
• Why is anesthesia necessary?
• What special precautions are taken to protect my pet?
Diabetes in Pets (PHDIA4)
• What is diabetes mellitus, and what causes the disease?
• What are the physical signs?
• Which pets are most susceptible to diabetes?
• How is the disease treated?
• How can I take care of my pet at home?
Ear Conditions in Pets (PHEAR3)
• What causes ear conditions in pets?
• What are the physical signs in a pet with an ear condition?
• How can I prevent my pet from getting ear infections?
• What type of pet is most susceptible?
• How are ear conditions diagnosed and treated?
• How do I clean my pet’s ears and administer ear medications?
Feline Immunodeficiency Viruses (PHFEL3)
• What are feline immunodeficiency viruses?
• How do cats get FIV and FeLV?
• How do I know if my cat has these diseases?
• Can the viruses be treated?
• How can I prevent my cat from contracting these diseases?
A Gentle Goodbye (PHEOL3)
• What are my options at the end of my pet’s life?
• What is hospice-supported natural death?
• Is my pet a candidate for hospice and palliative care?
• What happens after choosing hospice care?
• What are the options for euthanasia?
Heartworm Disease in Pets (PHHEA3)
• What are heartworms, and how does my pet get infected?
• What type of pet is most susceptible to heartworms?
• How can I prevent the disease in my pet?
• What physical signs appear when a pet is infected with
heartworms?
• How is the disease treated?
Intestinal Parasites in Pets (PHINT3)
• What is an intestinal parasite?
• What type of pet is most likely to get intestinal parasites?
• What are the physical signs pets show when infected?
• How is an infection treated?
• How can I keep my pet from getting intestinal parasites?
• Can I get intestinal parasites from my pet?
Kidney Disease in Pets (PHKID3)
• What is kidney failure, and what are the causes?
• What are the physical signs of kidney disease?
• How is kidney disease diagnosed and treated?
Lab Testing for Your Pet (PHLAB3)
• Why is laboratory testing important for my pet?
• What does each test do?
• How quickly will I know the test results?

Living with Cancer (PHONC3)
• What is cancer, and why does it occur?
• What types of cancer are most common in dogs and cats?
• How can I know if my dog or cat might have cancer?
• What kind of treatment options might be available, and how well
do they work?
Managing Your Pet’s Pain (PHPAI3)
• Why is it important to control pain?
• What are the physical signs of pain in dogs and cats?
• How is pain treated?
• Should I treat my pet’s pain at home, and if so, how?
• What are the risks of treating my pet for pain?
Preventive Care Exams (PHWEL3)
• Why does my pet need a preventive care examination?
• How often should he or she get one?
• What will happen during my pet’s preventive care exam?
Rabies (PHRAB3)
• What is rabies?
• Will my pet get rabies if another animal bites him?
• How can I recognize a rabid animal?
• What should I do if I suspect an animal has rabies?
Spaying or Neutering Your Pet (PHSPA3)
• What is spaying or neutering?
• Why is it important to spay or neuter my pet?
• When should my pet have the surgery?
Vaccinating Your Pet (PHVAC4)
• What are vaccines, and why are they necessary?
• Which vaccines does my pet need?
• Why does my puppy or kitten need so many vaccinations?
• What are the possible risks?
• Is there a test that can determine if my pet needs to be vaccinated?
• How often does my pet need to be vaccinated?
Your Aging Pet (PHAGI3)
• Do I need to care for my pet differently as he or she gets older?
• How does a senior pet examination differ from my pet’s usual exam?
• At what age is my pet considered “old”?
• Will my pet’s diet and exercise needs change?
• What other changes might I see in my pet?
Your Pet’s Dental Care (PHDEN3)
• Why is dental care important for my pet?
• What are the physical signs of dental disease?
• What happens during an oral examination and dental cleaning?
• Why is anesthesia necessary?
• How can I take care of my pet’s teeth at home?
Your Pet’s Diet and Exercise Plan (PHDIE3)
• Can pets be overweight?
• How can I tell if my pet is overweight?
• What is an appropriate diet for my pet?
• Should I give him or her treats?
• What’s a good exercise routine for my pet?
Zoonotic Diseases (PHZOO4)
• What are zoonotic diseases (zoonoses)?
• How do pets and people get zoonotic diseases?
• If my pet has a zoonotic disease, is that a health concern for me?
• How can I protect myself from getting a zoonotic disease from
my pet?
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Canine Parvovirus (PHCAN3)
• What is canine parvovirus, and how do dogs get it?
• What kind of pet is most susceptible to parvovirus?
• What are the physical signs of the infection?
• How can I keep my dog from getting parvovirus,
and how is it treated?

Leptospirosis (PHLEP4)
• What is leptospirosis?
• How do pets get leptospirosis?
• What are the signs of leptospirosis in my pet?
• How is leptospirosis treated?
• How can I prevent leptospirosis in my pet?
• If my dog has leptospirosis, is that a health concern for me?

|

Canine Influenza (PHINF4)
• What is canine influenza virus (dog flu)?
• How do dogs get infected with canine influenza?
• What are the signs of canine influenza?
• How is canine influenza virus infection treated?
• How can I prevent canine flu in my dog?

36

Pet Behavior Brochure Sets
Pet Behavior Brochure Set
(18 packs of 50 brochures each)

|

$209.95 M | $254.95 N

pet brochure sets | press.aaha.org

Product code BBS3, AAHA Press 2016.

Canine-Specific Brochure Set
(13 packs of 50 brochures each)
Includes: Basic Training, Busy Dogs Are Good Dogs,
Crate Training, Destructive Doggies, Fearful Fido, Fido
Was First, Home Alone, Noisy Canines, Piranha Puppies,
Pushy Pups, Senior Moments, The Social Scene, and
Taking the Hassle Out of Housetraining Your Puppy.
$164.95 M | $199.95 N
Product code BBSC1, AAHA Press 2016.

Feline-Specific Brochure Set
(6 packs of 50 brochures each)
Includes: Destructive Cats, The Feisty Feline, Litter Box
Blues, Scaredy Cat, Senior Moments, and Taking the
Hassle Out of Housetraining Your Kitty.
$74.95 M | $89.95 N
Product code BBSF1, AAHA Press 2016.

“We are very happy to have the behavior
brochures. The information is informative
but succinct. It is nice to have something to
hand to clients to reinforce what I tell them
behavior-wise, especially with the limited
time we have to cover behavior during
routine appointments.”
—RACHEL L. SCOTLAND, VMD,
ABSECON VETERINARY HOSPITAL

Pet Health Brochure Sets
Pet Health Brochure Set
(22 packs of 50 brochures each)
$259.95 M | $319.95 N
Product code PTHK3, AAHA Press 2015, 2016, 2017, 2018.

Preventive Care Brochure Set
(10 packs of 50 brochures each)
Includes: Preventive Care Exams, Lab Testing for Your
Pet, Your Pet’s Dental Care, Your Aging Pet, Vaccinating
Your Pet, Canine Influenza, Rabies, Leptospirosis,
Zoonotic Diseases, and Heartworm Disease in Pets.
$119.95 M | $144.95 N
Product code PREVPAK2, AAHA Press 2015, 2017, 2018.
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—HEATHER HAVEL,
CLIENT SERVICE REPRESENTATIVE,
BEST FRIENDS VETERINARY CENTER,
GRAFTON, WISCONSIN
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“Accredited life” means taking
pride in the standard of care we
provide to our clients. We strive
for excellence here, and it shows
in our patient care as well as
our cleanliness and education
protocols. We work very hard to
make sure that each client has
the tools they need to keep their
pets happy and healthy for as
long as possible.

38
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The AAHA vision is to lead the profession
in the provision of the highest quality
of care for companion animals by
improving standards of care, championing
accreditation, and supporting AAHA member
practices in all aspects of this pursuit.
While AAHA is best known for accreditation
of companion animal hospitals, the AAHA
brand of excellence expands beyond
the accreditation evaluation. As a trusted
resource in the veterinary profession, AAHA
collaborates with other future-focused
experts within the profession to offer you a
wide variety of top-tier content. This includes:
● Superior books and products
designed to give companion animal
practices the latest information they
need to thrive in a changing world
● Resources to help practices promote
positive organizational culture and
improve the wellbeing of their teams
● Cutting-edge guidelines that offer
up-to-date recommendations for
best practices in companion animal
medicine
● High-value continuing education
programs with an emphasis on
dynamic, engaging learning methods
When it comes to seeking the best in quality
information, veterinary professionals know
they can turn to AAHA every step of the way.

aaha voices | press.aaha.org

AAHA Quality
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Standard Abbreviations for Veterinary Medical Records,
Third Edition
AAHA

Standard

Abbr

Abbreviations
for Veterinary Medical Records

THIRD EDITION

3rd Edition

51995
AAHA Press

9 781583 261446

In today’s fast-paced practices, penning lengthy, explicit medical records simply isn’t realistic.
On the other hand, abbreviations can get lost in translation—between practices in the case
of a transfer, or even between doctors in the same hospital. Ensure that your patients get the
best continued care with a trustworthy, truly standard set of veterinary abbreviations. This
updated and expanded book provides general abbreviation rules, more than 650 general
medical abbreviations, more than 100 imaging abbreviations, and oncology drug protocols
and grading systems for conditions such as heart failure. Clear communication is essential
to continued quality care for your patients.
$19.95 M | $24.95 NM

8/18/15 2:19 PM

Product code SAVM3, paperback, 72 pages, 978-1-58326-144-6, AAHA Press 2010.

AAHA Controlled
Substance Logs

2ND EDITION

AAHA Controlled Substance Logs Set, Second Edition
AAHA

When it comes to DEA regulations, only bound, hard copies of your controlled substance
records will do. With the AAHA Controlled Substance Logs, you’ll enjoy peace of mind
knowing that your practice is in full DEA compliance—and you’re providing greater
efficiency and security for your staff.

Initial and Biennial Inventory Forms

Instructions for Initials Entry Log
tHE pUrpOSE OF tHIS LOg is to create a level of security for the registered veterinarian to have better control over
the controlled substances within the hospital. Each staff member who is granted access to the logs will need to have
his or her signature and initials approved by the DEA-registered DVM. It is suggested that each individual who will be
using the logs, and therefore entered into the Initials Entry Log, undergo a criminal background check to ensure there
are no questionable illegal activities in his or her past. This log is not a DEA requirement; however, its use is recommended to limit access to the drugs by untrained, unauthorized, or inappropriate staff members.

The AAHA Controlled Substance Logs set comes with six copies of the Unopened and
Opened Container Logs and two standalone Initial and Biennial Inventory Forms.

StArt DAtE: Enter the first date when the staff member becomes authorized to make entries into the log.
nAME: Enter the full name of the staff member being granted permission to make log entries.
InItIALS: Have staff members enter their initials as they will be entering them into the logs, so that initials entries

DRUG NAME:

can be matched in the event of questions.
SIgnAtUrE: The person whose initials are entered also signs the log. This is another verification of handwriting
and acknowledges that signers accept responsibility for their entries.
ApprOVAL SIgnAtUrE: The DEA-registered DVM should be the person approving new staff members’ initial
entries and therefore must sign here because he or she will be the individual ultimately responsible for this
log’s content during a DEA inspection.
EnD DAtE: The end date is the date on which the individual staff member no longer has the right to make entries
into these logs (for example, because of termination or position change). It is suggested that the Initials
Entry Log be included as part of a termination checklist in order to ensure that unauthorized people do not
have access to the logs.

ed Container Log

Opened Container Log

Explanation of Activity

Date

tArtIng BALAncE
rom previous page)

Unique
Lot # client, patient
Btl. #
StArtIng BALAncE
(from previous page)

$54.95 M | $69.95 NM

Sample Initials Entry Log

_________________________________________
container Size___________________
Strength___________________
Form__________________
Drug name___________________________________________
container Size___________________
Strength___________________
person Making Entries in Logs and
Accepting responsibility
client address/ID
Initials when
(or bottleStart
description/lot
Unique Initials
reason/physical Amount
Amount from
Date
name (printed)
Signature
container
log)
Added Used
Exp. Date unopened
Added
Used
BalanceBtl. #
Initials notes
count taken
1/2/20xx
Karen L. Goodwin
KLG
Karen L Goodwin

3/12/20xx

Grace Johnson

6/19/20xx

Rebecca B. Anderson

GJ

RBA

Form__________________

Balance

AAHA Controlled
Substance Logs

DEA-registered
DVM when
Initials
physical End Date
Approval Signature
Initials
count taken

Hannah Severson

Grace Johnson

Hannah Severson

Rebecca B. Anderson

Hannah Severson

6/10/20xx

OUGHLY REVISED AND REDESIGNED, AAHA Controlled Substance

2ND EDITION

Product code CNSB2, paperback, six softcover 56-page log books, two 8-page forms,
978-1-58326-114-9, AAHA Press 2010, updated 2017.

elps the busy veterinary professional meet the DEA’s record-keeping

ments.

n by industry experts and reviewed by the DEA, these logs:
you achieve compliance with DEA regulations

8
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Unopened and Opened container Logs

guard against human errors

ide a source of internal accountability

Extra Unopened and Opened Container Logs

mmodate the separation of records for Schedule II drugs and

dule III, IV, and V drugs

w you to track and complete all your logging for one drug in

place

ned and Opened Container Logs features an initials entry log,

—a physical count log for added accountability. In addition, stand-

nitial and Biennial Inventory Forms is included to allow you to

gs, as required by law.

exible controlled substance log system will fit seamlessly into your

e operations and save you and your team hours of busywork.

Unopened and Opened Container Logs

ned container log, opened container log, and—new to this second

ain and store inventory counts and results separately from other

Unopened and Opened Container Logs

$13.95 M | $17.95 NM

DRUG NAME

Product code CNUNO, paperback, 56 pages, 978-1-58326-119-4, AAHA Press 2010, updated 2017.

AAHA Press

Save time, add consistency to your medical
records, and ensure your compliance with
many medical record, anesthesia, and surgery
standards. All in one convenient place.
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Euthanasia Stickers
AUTHORIZATION TO PERFORM EUTHANASIA

AAHA

This simple authorization sticker explains disposal options and legalities while creating a
note for your records. Smooth out the rough edges of your toughest appointments with this
simple sticker.
$6.95 M | $8.95 NM

I, the undersigned, am the owner or duly authorized agent of the owner of the animal described
hereon. I verify that said pet has not bitten any person or animal during the last ten (10) days
and to the best of my knowledge has not been exposed to rabies. I hereby consent to and
request humane euthanasia for my pet and release the doctor and staff from any and all claims,
except claims for negligence, arising from or connected with this life-ending procedure and the
subsequent disposal of my pet’s remains.
It is my desire to provide decent and humane aftercare for my deceased pet that complies with
all state, provincial, and local laws. I have been informed of all my options for disposition of the
body and hereby authorize the attending veterinarian to dispose of the remains in accordance
with hospital policy and via the option I have selected below:
____ Return remains to me for personal disposition
____ Communal burial or group disposal
____ Cremation (___communal or ___private with ashes ___returned ___not returned to the hospital)
____ Postmortem evaluation prior to the disposition method chosen above
Signature _____________________________________________________ Date _______________
©2017 American Animal Hospital Association

Product code PMSE1, pack of 50, 4"  2.75", AAHA Press 2004.

Urinalysis Stickers

Urinalysis

11/5/03

10:28 AM

Page 1

Urinalysis

AAHA

Pet Name or ID _____________________________________________ Date__________

These comprehensive, easy-to-read stickers incorporate a comment section and include
prompts for cellular descriptions and sediment properties.

Chemical Examination

Method of Collection ______________________________
Characteristics
Color __________________ Odor __________________ Turbidity _________________

$6.95 M | $8.95 NM

Sp. Gravity _____________ pH _____________________ Protein ___________________
Ketones ___________________ Glucose _________________ Bilirubin __________________
Urobilinogen ____________ Occult blood ______________ Creatinine ________________

Microscopic Exam
Casts ___________________ Bacteria ________________ Crystals __________________
WBC ___________________ RBC ____________________ Epithelial cells _____________
Transitional cells _________ Yeast ___________________ Fat _______________________

Comments _____________________________________________________________________
© 2002 American Animal Hospital Association

Product code PMSUR, pack of 50 stickers, 5.5"  3", AAHA Press 2003.

Minor Surgical/Anesthetic Procedure Stickers
AAHA
Minor Surgical/Anesthetic Procedure

Use these stickers for easy, speedy, consistent summaries of minor surgical and
anesthetic procedures. Designed for systematic, thorough notetaking. Illustrations of the
animal’s body allow you to note the surgical site, while abundant fields make it simple to
record details on presurgical lab work, preanesthetic and anesthetic agents, and the most
important parameters of anesthesia.

Pack of 50

Roll of 500

$6.95 M | $8.95 NM

$49.95 M | $59.95 NM

Product code PMMSS, 5.375"  4",
AAHA Press 2005.

Product code PMMS2, 5.375"  4" in a
dispenser box, AAHA Press 2005.

Physical Exam Stickers

I
R

II

III

IV

V

T
G

Size T

Physical Exam Checklist

AAHA

1) Attitude/Appearance
 N  A  NE

2) Oral Cavity/Teeth
 N  A  NE

3) Mucous Membranes
 N  A  NE

5) Ears
 N  A  NE

6) Cardiovascular
 N  A  NE

7) Respiratory
 N  A  NE

8) Gastrointestinal
 N  A  NE

9) Musculoskeletal
 N  A  NE

10) Lymph Nodes
 N  A  NE

11) Urogenital
 N  A  NE

12) Integumentary
 N  A  NE

14) Pain Score
______________

T______________P______________R______________

13) Nervous System
 N  A  NE

N = Normal A = Abnormal NE = Not Examined

Record information for all vital systems as well as a pain management assessment with
this concise, easy-to-use sticker. Information completed on this sticker meets several of
AAHA’s medical record and pain management standards.

Pack of 50

Roll of 500

$6.95 M | $8.95 NM

$49.95 M | $59.95 NM

Product code PMSP1, 5.25"  2.25",
AAHA Press 2010.

Product code PMSP2, 5.25"  2.25" in a
dispenser box, AAHA Press 2010.

Indoor

4) Eyes
 N  A  NE

_____%

Diet ________________________________________ BCS___________ MCS___________ Wt.___________
© 2011 American Animal Hospital Association
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EATING/DRINKING
NPO?

NURSING NOTES

Yes, until:

No

Diet:
Time

Time
Food Intake

Initials Notes

Water

Last name:

First name:

Patient name:

Client ID:

Problem list:

CPR

Tentative DX:
IV CATHETER
Location:

Phone:

Date:

URINE/STOOL/VOMIT/DIARRHEA

Weight:

lb

kg

DNR

Attending doctor(s):

Size:

|

Date/time placed:

Alerts:
TREATMENTS

Removed:

Time checked:

8 am 9 am 10 am 11 am 12 pm 1 pm 2 pm 3 pm 4 pm 5 pm 6 pm 7 pm

8 pm 9 pm 10 pm 11 pm 12 am 1 am 2 am 3 am 4 am 5 am 6 am 7 am

Temp:

Notes:

HR:
RR:
MM/CRT:

medical records and forms | press.aaha.org

Attitude:
Pain score:
1.
2.
3.

Admitted:

Ready to go home? Yes

Discharged:

Discharge time:

Charges:

Audited:

4.

No

5.
6.

Scan/file:

©2018 AAHA

7.
8.
9.
10.
Fluid type:

Additives:

Rate:
Time added:

Total fluid volume infused:
Offer water:
Offer food:
Walk:
Change litter:

Pain score: 1

2

3

4

SOAP

5

CHARGES

SOAP

CHARGES

©2018 AAHA

AAHA Treatment Sheets
AAHA

If your practice’s treatment records are incomplete,
who knows how much money you’re losing because
someone forgot to record a charge? That’s why we
designed a standardized, 24-hour treatment sheet based
on input from people who would use them in practice.
The result is an intuitive form for patient monitoring that
allows staff members to capture medications, dosages,
procedures, patient vital signs, nursing notes, and more.
$11.95 M | $13.95 NM
Product code TREAT1, pad of 50 double-sided forms, twohole punched at top, AAHA Press 2018.

Anesthesia and Sedation Record
Date:

Patient Identification:

Body Weight (kg):

Veterinarian:

Monitoring by:

Anesthesia Start Time:

Anesthesia End Time:

Time:

__:00

__:15

Procedure Start Time:

__:30

__:45

__:00

__:15

__:30

Procedure End Time:

__:45

__:00

__:15

__:30

__:45

Total

IV Fluids (Type and Rate):

Temp:
¡ Inhalant Anesthetic Agent (%): 4

o Isoflurane
o Sevoflurane

3
2.5
2
1.5
1
0.5

n O2 L/min

Anesthesia and Sedation Record

Symbols:

l

HR
¡ RR
n Pulse oximetry
r End-tidal CO2
Blood pressure (mm Hg):
 Systolic
— Mean
 Diastolic

Blood Pressure:
o Noninvasive blood pressure
monitoring
o Doppler monitoring

Date:

180
160

Procedure:

140

Species/Breed:

Patient Identification:

180
160
140

Sex: M (C) F (S)

120

120
110

Preanesthetic Exam and Vitals:

100

1) General Appearance
o Normal o Abnormal

90

110
100

2) Oral Cavity/Teeth
o Normal o Abnormal
90

Age: __________________

Body Weight (lb): ________________ Body Weight (kg): ________________
T: ________________ P: ________________ RR: _______________ Time: _________________
3) Mucous Membranes
o Normal o Abnormal

4) Eyes
o Normal

5) Ears
o Normal

o Abnormal

o Abnormal

6) Cardiovascular
o Normal o Abnormal

7) Respiratory
o Normal 80
o Abnormal

8) Gastrointestinal
o Normal o Abnormal

9) Musculoskeletal
o Normal o Abnormal

10) Lymph Nodes
o Normal o Abnormal

70

11) Urogenital
o Normal o Abnormal

12) Integumentary
70
o Normal o Abnormal

13) Nervous System
o Normal o Abnormal

Pain Score:

Body Condition Score:

60

Time of Last Meal:

80

50

60
50

Additional Exam Notes:

40

40

30

30

Diagnostic Testing:

20

o CBC o 20
Serum biochemical analysis o UA
Reviewed by veterinarian? o Yes
o No
o Clinically significant
abnormalities:
10

10

Anesthesia System:

ASA Physical Status:

Preanesthetic/Sedative Medications

Comments:

Dose (mg/kg)

o T4

o Other (specify):

Total Amount
(mg)

Total Volume
(mL)

Route
(IV, IM, SC)

Time
Administered

Initials of
Administrator

o Rebreathing
o Nonrebreathing
o Mechanical ventilator
Time of Extubation:

Quality of Recovery:

Monitoring of Post-Anesthetic Vitals
Time

Temp

HR

RR

Pain Score

IV Fluid Rate

Anesthetic Induction Medications
Comments

Dose (mg/kg)

Total Amount
(mg)

Total Volume
(mL)

Route
(IV, IM, SC)

Time
Administered

Initials of
Administrator

Dose (mg/kg)

Total Amount
(mg)

Total Volume
(mL)

Route
(IV, IM, SC)

Time
Administered

Initials of
Administrator

Initials

Additional Medications
© 2015 American Animal Hospital Association

IV Catheter Size and Location:
Quality of Sedation: o None
o Moderate

IV Fluid Type and Rate of Administration:
o Slight
o Profound

Intubated: o Yes

o No

Endotracheal tube size:

Monitoring and Support:

Emergency Plan:
Atropine

0.04 mg/kg IV

__________ mg __________ mL

o Blood pressure

Epinephrine

0.01 mg/kg IV

__________ mg __________ mL

o Pulse oximeter

Lidocaine

2 mg/kg IV

Other:

__________ mg __________ mL

o Capnograph

__________ mg __________ mL

o Active warming device

o Continuous EKG
o Body temperature
o Esophageal stethoscope
o Other:

o Dedicated continuous observation
Signature of Veterinarian:

Date:

Time:

ASA, American Society of Anesthesiologists; C, castrated; CBC, complete blood cell count; EKG, electrocardiogram; F, female; HR, heart rate (beats/min);
IM, intramuscular; M, male; P, pulse; RR, respiratory rate (breaths/min); S, spayed; SC, subcutaneous; T, temperature; T4, thyroxine; UA, urinalysis.
© 2015 American Animal Hospital Association

Anesthesia and Sedation Record
AAHA

Before, during, and after anesthesia and sedation,
patient evaluation is essential. Stay AAHA compliant with
this convenient Anesthesia and Sedation Record.
$11.95 M | $13.95 NM
Product code PMAR2, pad of 50 two-sided forms, AAHA
Press 2015.
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AAHA Exam Report Card

________________________________________
________________________________________

Tidy up your patient records and improve compliance with AAHA’s Exam Report Cards.
Intuitively organized and thoroughly reviewed by veterinarians and technicians, this
form ensures that all information is captured. Bonus: The report card integrates forward
booking right into the exam, so scheduling the next appointment is a breeze!
$12.95 M | $15.95 NM
Product code EXAMCA, pad of 50 two-part carbonless forms, two-hole punched at top,
AAHA Press 2018.

Home-Care Instructions Form

L

R

L

________________________________________
________________________________________

AAHA

R

________________________________________

________________________________________

Behavior/Attitude
☐ Alert
☐ Lethargic
☐ Shy
Coat and Skin
☐ Appear normal
☐ Dull, scaly, dry
☐ Oily
☐ Thinning

☐ Agitated
☐ Other: ____________

Date: _________________
Last name: _______________ First name: ______________
Client ID: ________________ Pet’s name: ______________
Sex:
M
F
Spayed
Neutered
Intact
Weight: ______________
Thin
Normal
Overweight
Ideal weight: __________

___________________

Gastrointestinal System
☐ Appear normal
☐ Tense/painful abdomen
☐ Enlarged organs
☐ Intestinal parasites
☐ Vomiting
☐ Other: ____________
☐ Diarrhea
___________________

☐ Masses
☐ Other: ________
☐ Itchy
_______________
☐ Inflamed/irritated _______________
☐ Fleas
_______________

Urinary/Genital Systems
☐ Appear normal
☐ Other: _____________
☐ Abnormal urination
____________________
☐ Abnormal genitalia
____________________

Eyes ☐ Left ☐ Right ☐ Both
☐ Appear normal
☐ Aging change:
☐ Discharge
☐ Lens
☐ Low tear production
☐ Iris
☐ Ulcer
☐ Other: __________
☐ Inflamed/conjunctivitis
_________________
Ears ☐ Left ☐ Right ☐ Both
☐ Appear normal
☐ Infection:
☐ Inflamed
☐ Yeast
☐ Itchy
☐ Bacteria
☐ Discharge
☐ Mites

Central Nervous System
☐ Appears normal
☐ Ataxic/off-balance
☐ Seizures
☐ Other: ____________
☐ Loss of sensation
___________________
☐ Disorientation
___________________

☐ Excessive hair
☐ Other: _________
________________
________________

Mouth and Teeth
☐ Appear normal
☐ Gingivitis/inflamed gums
☐ Tartar buildup
☐ Broken teeth
☐ Loose teeth
☐ Masses

☐ Ulcers
☐ Overbite
☐ Underbite
☐ Baby teeth still present
☐ Other: _____________

Respiratory System
☐ Appears normal
☐ Coughing
☐ Congestion
☐ Breathing difficulty

☐ Nasal discharge
☐ Sneezing
☐ Other: _____________

____________________

____________________

Circulatory System
☐ Appears normal ☐ Abnormal:
☐ Murmur
☐ Rhythm
☐ Abnormal pulses
☐ Rate

Musculoskeletal
☐ Appears normal
☐ Signs of arthritis
☐ Painful
☐ Weakness
☐ Limping

☐ Abnormal gait/posture
☐ Loss of muscle mass
☐ Other: ____________

Today We Did:
☐ Exam
☐ Anal gland expression
☐ Vaccinations
☐ Heartworm test
☐ Fecal parasite test

☐ Bloodwork
☐ Urinalysis
☐ Tickborne disease test
☐ Other: ____________

___________________
___________________

___________________

Recommendations
______________________________________

☐ Other: ________

______________________________________

_______________
_______________

______________________________________

Lymph Nodes
☐ Appear normal
☐ Enlarged (circle location) Submandibular Axillary Popliteal Inguinal
☐ Other: ___________________________________________
__________________________________________________

Schedule next exam: _______________________________

______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
© 2018 American Animal Hospital Association

Home-Care Instructions

Client ________________________________________________ Patient ________________________________________________
Admission Date _________________________________________ Release Date ____________________________________________
Procedure or Diagnosis _________________________________________________________________________________________

AAHA

Provide your clients with clear directions for caring for their pets after a procedure or
surgery with this form. One copy of the form goes with the client, the other stays in the
medical record.

Proper
Restraint

Please protect your pet when leaving the practice by using a leash or carrier.

Medications

❒ None dispensed
❒ Dispensed—directions attached
❒ Start medication ____________________________

Food and
Water

❒
❒
❒
❒
❒
❒

Exercise

❒ May resume normal activity in ________ day(s).
❒ Confine indoors. Take outside on leash only for elimination for ________ day(s).
❒ Strict confinement to cage or small room for ________ day(s).
❒ No running, jumping, or access to stairs.

Sutures

❒ Discourage your pet from licking or chewing at surgery site. Please check the incision line daily for any swelling,
redness, or discharge. If it appears irritated or infected, notify us.
❒ Suture removal in ________ day(s). Please make an appointment.
❒ Sutures are absorbable and do not need to be removed.
❒ No sutures

Follow-up
Instructions

❒ Recheck in ________ day(s). Please make an appointment.
❒ Please call us with a progress report in ________ day(s).
❒ Follow-up test(s) due in ________ day(s). Please make an appointment.
❒ No rechecks or follow-up required.

Monitor

Call the practice if any of the following occur: Ph#:__________________________________________________

$12.95 M | $15.95 NM
Product code PMHCI, pad of 50 two-part carbonless forms, two-hole punched at top,
AAHA Press 2003.

•
•
•
•
•
•
•
•
•

Only small amounts of food and water should be offered ____________________________________________.
Normal feeding may resume ____________________________________________.
Feed your pet his/her regular diet.
Feed multiple smaller meals ________ times per day.
Special diet _________________________________________________________________________________
Offer water with no restrictions.

Loss of appetite for more than two days
Pain
Sutures come out
Discharge from eyes, ears, or nose
Straining to urinate or defecate
Change in breathing
Refusal to drink water for more than one day
Depression
Other

•
•
•
•
•
•
•
•

Excess drainage from incision
Difficulty getting up or down
Vomiting
Diarrhea
Swelling
Abnormal odors
Weakness
Chewing, licking, or scratching sutures

Special
Instructions

_____________________________________________________________________________________________
_____________________________________________________________________________________________

After Hours
Contact

_____________________________________________________________________________________________
_____________________________________________________________________________________________

Client Signature ____________________________________ Veterinarian Signature ____________________________________
© 2003 American Animal Hospital Association

Dental Discharge Instructions Form
AAHA
Dental Discharge Instructions

Send clients home with correct and clear written guidelines regarding the care of their
pets’ teeth. After clients return home, they’ll have all the reminders they need with this
two-part Dental Discharge Instructions Form. One copy provides your client with correct
and clearly written guidelines regarding care of their pets’ teeth, and the other copy slips
right into the medical record. Checkboxes about diet and medications, plus space for
special instructions, allow you to quickly customize info to the patient’s needs. Using this
form, you will meet the AAHA Standards of Accreditation that require (1) documented
client education regarding preventive dental home care and its importance and (2)
medical records that clearly reflect discharge instructions.
$12.95 M | $15.95 NM
Product code PMDDI, pad of 50 two-part carbonless forms, two-hole punched at top,
AAHA Press 2003.

Client’s Name ____________________________________________________________________________
Pet’s Name _______________________________________________________________________________
Date of Dental Procedure _____________________

Diet

❒
❒
❒
❒
❒
❒

Withhold food for _______ hour(s).
You may offer water to your pet without restriction.
Feed your pet his/her regular diet.
Feed soft food for _______ days.
Feed special diet _______________________________________________________
Special instructions _____________________________________________________

Medications
and Other
Dental Care
Products

❒
❒
❒
❒
❒
❒
❒
❒

Start medications tomorrow.
Use medication(s) according to label directions.
No medication dispensed
Toothpaste ____________________________________
Oral cleaning gel ________________________________
Oral rinse _____________________________________
Home care ___________________________________________________________
Other _______________________________________________________________

Special
Instructions

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Return Visit

❒ Return visit scheduled on _________________ .
❒ Return in __________ days __________ weeks.
❒ Return visit not required.

If you have questions or your pet has complications, please contact the hospital.
__________________________________________

__________________________________________

Veterinarian Signature

Client Signature

© 2003 American Animal Hospital Association

medical records and forms | press.aaha.org

AAHA Exam Report Cards
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Canine Dental Record
_________________________
PATIENT ID

____/____/_____
DATE

Remarks and Diagnosis:
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

Canine Dental Record

Radiology Evaluation and Assessment:

Dental Conditions:

____/____/_____

_________________________
______________________________________________________________________________________________
PATIENT ID

R

______________________________________________________________________________________________
Treatment

______________________________________________________________________________________________

104 ____________________

______________________________________________________________________________________________
______________________
Treatment Summary and Plan:

L
Treatment
Recommended

Treatment
Performed

__________________ 204
____________________

______________________________ 205

106 _____________________________

______________________________ 206

107 _____________________________ ______________________________ 207
______________________________________________________________________________________________

______________________________________________________________________________________________
108 _____________________________

______________________________________________________________________________________________
______________________________________________________________________________________________

______________________________ 208

109 _____________________________

______________________________ 209

110 ____________________________

______________________________ 210

411 ____________________________

______________________________ 3 1 1

410 ____________________________
______________________________________________________________________________________________

______________________________ 310

______________________________________________________________________________________________
______________________________________________________________________________________________
Other Notes:

Exam Findings

______________________________________________________________________________________________
______________________________________________________________________________________________

409 ____________________________

______________________________ 309

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
408 ____________________________

______________________________________________________________________________________________

407 ____________________________

______________________________ 307

406 ____________________________

______________________________ 306

405 ____________________________

______________________________ 305
_____________________ 304

404 ____________________

__________________

30 1 ______

4 0 1 ______

2 = Early periodontitis
3 = Moderate periodontitis
4 = Severe periodontitis

Feline Dental Record
_________________________
PATIENT ID

303 ______

302 ______

1 = Gingivitis

403 ______

0 = Normal

402 ______

______________________

Stage of Periodontal Disease:

AB: Abrasion
AL: Attachment level
AT: Attrition
CA: Caries
CU: Contact ulcer
CS: Caudal stomatitis
CWD: Crowding
EH: Enamel hypoplasia
FE: Furcation involvement, exposure (F1-3)
FX: Fracture (E: Enamel; UCF: uncomplicated
crown; CC/RF: Complicated crown +/- root fx)
G: Granuloma
GH: Gingival hyperplasia
GR: Gingival recession
MN/FX: Mandibular fracture
MX/FX: Maxillary fracture
M: Mobile tooth (1-3)
Circled: Missing tooth
OM: Oral mass
ONF: Oronasal fistula
PE: Pulp exposure
PP: Periodontal pocket (Depth in mm)
PD: Periodontal disease (1: Gingivitis;
2: <25% attachment loss; 3: 25–50%
attachment loss; 4: >50% attachment loss)
RD: Retained deciduous tooth
ROT: Rotated tooth
RTR: Retained tooth root
SN: Supernumerary tooth
ST/CU: Stomatitis, contact ulcer
T/I: Impacted tooth
T/LUX: Luxated tooth
T/NV: Non-vital tooth
TR: Tooth resorption (1: Mild dental hard
tissue loss; 2: Moderate dental hard
tissue loss; 3: Deep dental hard tissue
loss; 4: Extensive dental hard tissue loss;
5: Remnants of dental hard tissue loss/
gingival covering is complete)

Dental Treatment:
______________________________ 308

______________________________________________________________________________________________

BG: Bone graft
B/I: Biopsy, incisional
B/E: Biopsy, excisional
CRR: Crown reduction
F: Flap
GV/GVP: Gingivectomy, plasty
ONF/R: Oronasal fistula repair
PCT: Perioceutic placement
R/C: Restoration, composite
RC: Root canal therapy
RPC: Root planing, closed
RPO: Root planing, open
VP: Vital pulp therapy
X: Extraction
XS: Extraction, sectioned
XSS: Extraction, surgical

: Accepted
D: Declined
F: Future
Note: Exam findings are recorded on the blank on the inside of the
chart, treatment recommended is recorded on the line on the outside
of the chart, and whether treatment was performed is recorded in
the checkbox. Note  if treated, D if treatment was declined, and F if
treatment is recommended in the future. ©2015 American Animal Hospital Association

____/____/_____
DATE

Remarks and Diagnosis:
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
Radiology Evaluation and Assessment:

Feline Dental Record

Dental Conditions:

____/____/_____

_________________________
______________________________________________________________________________________________
PATIENT ID

DATE

______________________________________________________________________________________________
______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
Treatment Summary and Plan:

R

Treatment

Treatment

Performed
Recommended
______________________________________________________________________________________________

______________________________________________________________________________________________
104 ___________________
_____________________
______________________________________________________________________________________________

_____________________ 103
_____________________ 102
_____________________ 1 0 1
_____________________ 201
_____________________ 202
_____________________ 203

______________________________________________________________________________________________

L
Treatment
Recommended

Treatment
Performed

____________________ 204
____________________________

______________________________________________________________________________________________
106 _____________________________ ______________________________ 206
______________________________________________________________________________________________

107 _____________________________ ______________________________ 207

______________________________________________________________________________________________

______________________________________________________________________________________________
108 _____________________________ ______________________________ 208
Exam Findings

Other Notes:
109 _____________________________ ______________________________ 209
______________________________________________________________________________________________

______________________________________________________________________________________________
409 _____________________________ ______________________________ 309
______________________________________________________________________________________________

______________________________________________________________________________________________
408 ____________________________ ______________________________ 308
______________________________________________________________________________________________

______________________________________________________________________________________________
40 7 _____________________________ ______________________________ 3 0 7

______________________________________________________________________________________________
______________________________________________________________________________________________

404 ____________________
____________________

Stage of Periodontal Disease:
0 = Normal
1 = Gingivitis
2 = Early periodontitis
3 = Moderate periodontitis
4 = Severe periodontitis

_______________________
_______________________
_______________________
_______________________
_______________________
_______________________

medical records and forms | press.aaha.org

105 _____________________________

______________________________________________________________________________________________

403
402
40 1
30 1
302
303

|

Treatment

______________________________________________________________________________________________
Recommended
Performed

DATE

________________ 103
_______________ 102
________________ 1 0 1
________________ 201
_______________ 202
_______________ 203

______________________________________________________________________________________________

______________________ 304
_____________________

AB: Abrasion
AL: Attachment level
AT: Attrition
CA: Caries
CU: Contact ulcer
CS: Caudal stomatitis
CWD: Crowding
EH: Enamel hypoplasia
FE: Furcation involvement, exposure (F1-3)
FX: Fracture (E: Enamel; UCF: uncomplicated
crown; CC/RF: Complicated crown +/- root fx)
G: Granuloma
GH: Gingival hyperplasia
GR: Gingival recession
MN/FX: Mandibular fracture
MX/FX: Maxillary fracture
M: Mobile tooth (1-3)
Circled: Missing tooth
OM: Oral mass
ONF: Oronasal fistula
PE: Pulp exposure
PP: Periodontal pocket (Depth in mm)
PD: Periodontal disease (1: Gingivitis;
2: <25% attachment loss; 3: 25–50%
attachment loss; 4: >50% attachment loss)
RD: Retained deciduous tooth
ROT: Rotated tooth
RTR: Retained tooth root
SN: Supernumerary tooth
ST/CU: Stomatitis, contact ulcer
T/I: Impacted tooth
T/LUX: Luxated tooth
T/NV: Non-vital tooth
TR: Tooth resorption (1: Mild dental hard
tissue loss; 2: Moderate dental hard
tissue loss; 3: Deep dental hard tissue
loss; 4: Extensive dental hard tissue loss;
5: Remnants of dental hard tissue loss/
gingival covering is complete)

Dental Treatment:
BG: Bone graft
B/I: Biopsy, incisional
B/E: Biopsy, excisional
CRR: Crown reduction
F: Flap
GV/GVP: Gingivectomy, plasty
ONF/R: Oronasal fistula repair
PCT: Perioceutic placement
R/C: Restoration, composite
RC: Root canal therapy
RPC: Root planing, closed
RPO: Root planing, open
VP: Vital pulp therapy
X: Extraction
XS: Extraction, sectioned
XSS: Extraction, surgical

: Accepted
D: Declined
F: Future

Note: Exam findings are recorded on the blank on the inside of the chart, treatment recommended is recorded on the line on the outside
of the chart, and whether treatment was performed is recorded in the checkbox. Note  if treated, D if treatment was declined, and F if
treatment is recommended in the future.
©2015 American Animal Hospital Association

Canine and Feline Dental Records
AAHA, with contributions by Jan Bellows, DVM,
DAVDC, ABVP

Better records, better results. These updated dental
record forms streamline your recordkeeping of exams
and cleanings.
Updated by a board-certified veterinary dentist,
these two-sided records follow a format intuitive to
most practices. On the front, a large, open-mouth
illustration displays the occlusal surface of numbered
teeth. Adjacent is an updated, extensive legend of
abbreviations and ample space for fast, shorthand
notation of conditions such as periodontal pocket
depths, levels of gingivitis, and fractured or missing
teeth, along with treatments recommended and
performed. On the back, additional fields organize
remarks and diagnosis, radiology evaluation and
assessment, and a treatment summary and plan.

Canine Dental Record
$11.95 M | $13.95 NM
Product code PMCD2, pad of 50 two-sided forms,
AAHA Press 2015.

Feline Dental Record
$11.95 M | $13.95 NM
Product code PMFD2, pad of 50 two-sided forms,
AAHA Press 2015.
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—SCOTT DRIEVER, DVM, AND SUSAN DRIEVER,
OWNERS OF ANIMAL HOSPITAL HIGHWAY 6,
SUGAR LAND, TEXAS

aaha voices | press.aaha.org

We are proud of our AAHA
accreditation and what it
represents. The standards
aren’t just about the quality
of medicine we’re practicing;
they’re also a guide to best
practices in human resources
and business operations that
help make our hospital a
desirable work environment.
We use our accreditation in our
recruitment and onboarding
processes, and have had
several employees who have
applied to work for us because
we’re an AAHA hospital. In
a time when competition is
fierce, our AAHA accreditation
helps us set ourselves apart
from the competition. We don’t
just say we practice highquality medicine—we have the
accreditation to back it up.

|

CANINE MEDICAL MASSAGE

46

Canine Medical Massage:
Techniques and Clinical Applications
Narda G. Robinson, DO, DVM, MS, FAAMA, and Shelley Sheets, BA, CMT, CAMT

Techniques and Clinical Applications

medical and dental books | press.aaha.org

CANINE

MEDICAL MASSAGE
Techniques and Clinical Applications

Narda G. Robinson, DO, DVM, MS, FAAMA,
and Shelley Sheets, BA, CMT, CAMT
With Stacey Oke, DVM, MSc

The evidence is in: Massage and soft-tissue therapy can help alleviate the pain and stress
of hip dysplasia, osteoarthritis, epilepsy, and more. And here’s something just as evident:
Clients are requesting it more and more. Whether you’re a veterinarian, a veterinary
technician, or a human massage therapist considering expanding your practice to animals,
Canine Medical Massage: Techniques and Clinical Applications provides the sciencebased training you need for mastery.
Includes access to instructional videos on a companion website.
$65.95 M | $74.95 NM
Product code CNMDM, paperback, 216 pages, 978-1-58326-205-4, AAHA Press 2015.

The Small Animal Veterinary Nerdbook, Third Edition
Sophia Yin, DVM, MS

When every second counts, you don’t want to be scrambling for information. Count on
The Small Animal Veterinary Nerdbook, the profession’s gold standard for quick access to
the information vital to everyday clinical practice. This book features:
● Enhanced cross-referencing
● Concise tables and charts to illustrate content
● Simple diagrams as a time-saving alternative to text
● Index of commonly used drug dosages
● Extensive references if more in-depth information is needed
● Access to abundant resources on the official Nerdbook website, including references
and recommended readings, a neurologic exam check-off sheet, and more
$79.95 M | $89.95 NM
Product code ATNR3, paperback, 480 pages, 978-0-96415-185-7, CattleDog Publishing 2007.

What’s That? A Beginner’s Guide to Veterinary
Abdominal Ultrasound
Tomas W. Baker
Baker_cover-cmyk.pdf

4/9/09

12:06:25 PM

A Beginner’s Guide to Veterinary Abdominal Ultrasound

Tomas W. Baker

When it comes to ultrasound, “What’s that?” really isn’t what you want your techs saying
(or thinking). But everyone has to start somewhere, and this aptly named guide is the
perfect place. Not an arduous textbook but rather an engaging roadmap, What’s That?
A Beginner’s Guide to Veterinary Abdominal Ultrasound provides veterinarians and
veterinary technicians new to ultrasounds with the actual techniques needed to identify
abdominal organs and evaluate them for normalcy. Alternative techniques are provided
to assist in locating the more elusive organs, too. More than 260 ultrasound images in
the book and accompanying website were selected to train readers to observe organs,
identify abnormalities, and facilitate the identification of disease. Written by the chief
ultrasonographer at the University of California, Davis, School of Veterinary Medicine in a
friendly, entertaining style.
Includes access to the companion website, where you’ll find an index of chapter eightʼs
ultrasound images.
$79.95 M | $94.95 NM
Product code BGGDT, wire-o-bound paperback, 112 pages, 978-1-58326-104-0, AAHA Press 2009.

Low Stress Handling, Restraint and Behavior Modification
of Dogs & Cats: Techniques for Developing Patients Who
Love Their Visits

47
|

Sophia Yin, DVM, MS

medical and dental books | press.aaha.org

Talking patients through their fear: it’s not just for humans anymore. With more than 1,600
photos of animals in real-life situations, this pictorial guide breaks down exactly what your
patient’s behavior is communicating—and provides you with the responses you need to
calm their fears. Create a safer environment for your team and, best of all, start developing
patients who love their visits. By Dr. Sophia Yin, the author of The Small Animal Veterinary
Nerdbook, this book and DVD will teach you how to:
● Implement the most up-to-date handling techniques
● Restrain animals through behavior modification instead of coercion, dominance, or
other negative training methods
● Increase your efficiency through increased patient compliance
● Stop perpetuating behavior problems in patients
● Improve the bond between you, the pet, and the client
This book and DVD set features:
● More than 1,600 photos and three hours of video clips with voiceover narratives
● What you think you’re doing right, but may actually be doing wrong
● Step-by-step, illustrated counterconditioning protocols for common procedures
● Client handouts and consent forms
$134.95 M | $144.95 NM
Product code LWSTH, paperback with DVD, 480 pages, 978-0-96415-184-0,
CattleDog Publishing 2009.

A Veterinary Technician’s Guide to Exotic Animal Care,
Second Edition

A Veterinary Technician’s Guide to

A Veterinary Technician’s Guide to Exotic Animal Care
2nd Edition

Today’s exotic pet owners demand quality care for their animals and expect both veterinarians and
veterinary technicians to provide it. The second edition of A Veterinary Technician’s Guide to Exotic
Animal Care provides the information necessary to perform vital functions, and is an ideal resource
for both veterinary technicians and veterinarians who would like a refresher on caring for these
unique animals.
Well-organized and accessible, each chapter of this book details husbandry, nutrition, restraint, physical examination, diagnostic sampling, therapeutics, and common diseases.
Features of the second edition:
• Full-color photographs and anatomical line drawings throughout
• Techniques to reduce patient stress and avoid injury
• Care and feeding information to aid in client education
• Tabular data on feeding guidelines for critical care rabbits and on therapeutic drugs and
dosages for sugar gliders
• New information on diagnostic imaging and parasitology

Exotic Animal Care

Thomas N. Tully, Jr., DVM, MS, DABVP (Avian), DECZM (Avian), and Mark A. Mitchell, DVM,
MS, PhD, DECZM (Herpetology)

This valuable resource will give veterinary technicians and veterinarians alike the knowledge and
confidence needed to perform quality exotic pet care.

“This new edition provides the veterinary technician with a practical, up-todate resource to handle the common problems presented in small exotic species frequently seen in veterinary practices, as well as supplying important
information on husbandry and client education.”

Exotic pets are on the rise. Give your vet techs the know-how needed with this full-color,
concise guide to proper handling, diagnostic testing, surgical and anesthetic assistance,
and more.

—Stuart L. Porter, VMD, Professor, Blue Ridge Community College

Thomas N. Tully Jr., DVM, MS, DABVP (Avian), DECZM (Avian), has been teaching avian/exotic
animal medicine for 22 years. He is past president of the Association of Avian Veterinarians and
regularly gives continuing education presentations to both veterinarians and veterinary technicians.
Dr. Tully is currently coeditor-in-chief of the Journal of Exotic Pet Medicine and has coedited or
coauthored seven veterinary texts.

2nd Edition

2nd

Tully | Mitchell

$84.95
ISBN 978-1-58326-146-0

58495

press.aahanet.org

Exotic
Animal Care

Edition

Mark A. Mitchell, DVM, MS, PhD, DECZM (Herpetology), has been teaching avian/exotic animal
medicine for 17 years. He is past president of the Association of Reptilian and Amphibian Veterinarians and frequently lectures to veterinarians and veterinary technicians. Dr. Mitchell is currently
editor-in-chief of the Journal of Herpetological Medicine and Surgery and coeditor-in-chief of the
Journal of Exotic Pet Medicine. He has coedited or coauthored three veterinary texts.

$75.95 M | $86.95 NM

A Veterinary Technician’s Guide to

Thomas N. Tully Jr.
DVM, MS, DABVP (Avian), DECZM (Avian)

Mark A. Mitchell
DVM, MS, PhD, DECZM (Herpetology)

9 781583 261460

Product code TGEA2, paperback, 256 pages, 978-1-58326-146-0, AAHA Press 2012.

Companion-Animal Dental and Surgical Instruments:
A Reference for Veterinary Technicians and Assistants
Gail E. Marshall, AHT, MBA; with Karl M. Peter, DVM

Companion-animal
Dental and Surgical

Along with the instrument name and picture, this quick-access guide provides the
purpose and features of surgical, dental, orthopedic, ophthalmologic, and other types of
instruments. The results? Clearer communication and efficiency among techs, assistants,
and doctors. Better-maintained instruments. And well-organized inventory.

inStruMentS
a reference for Veterinary Technicians and assistants

Gail E. Marshall, MBa
with Karl M. Peter, DVM

$42.95 M | $52.95 NM
Product code CMAND, spiral-bound paperback, 450 pages, 978-1-58326-154-5, AAHA Press 2011.
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Being accredited has given us
the opportunity to grow every
day. It has made Bellevue
Animal Hospital a very close
family. The compassion and
drive to be better every day
is amazing. AAHA has given
us the tools for continuing
education.
—SARAH WILKINSON, PRACTICE MANAGER,
BELLEVUE ANIMAL HOSPITAL, BELLEVUE, NEBRASKA
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—STAFF OF BLUE SPRINGS ANIMAL HOSPITAL
AND PET RESORT, BLUE SPRINGS, MISSOURI
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AAHA accreditation impacts
every part of our hospital on a
daily basis, from challenging
us to provide the best patient
care and client service to
instilling a sense of pride and
accomplishment in who we
are and what we do for our
community. The accreditation
process helps us objectively
evaluate our procedures and
quality of care to ensure that
we avoid complacency and bad
habits and pursue excellence
in all aspects of practice. We
proudly tell prospective and
new clients on a daily basis that
AAHA accreditation means we
are inspected and accountable
for adhering to over 900
standards of care. Accreditation
assures our clients and us
that we are providing the best
quality of care to their pets and
our own pets. Simply put, AAHA
makes us better and we want
to be the best we can be for the
pets we love.
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A dog is a dog is not a wolf! Although we treat dogs every day at Four Seasons Veterinary
Specialists in Loveland, Colorado, we also occasionally have the honor of treating wolves
and hybrids from the W.O.L.F. Sanctuary (wolfsanctuary.co) located in the foothills of northern
Colorado. We’ve learned firsthand that wolves are not just big dogs—they have their own
distinct challenges.
“Wolves have unique needs unto themselves,” says Tara Britt, VMD, DACVS. “There is a lot of
thoughtful planning with each case. I consider how active the wolf is, her personality, her overall
health, her relationship with her caregivers, where she will recover from surgery, and much more.”
Britt loves the challenge of each case—how it pushes her to grow as a veterinarian. And what she
learns transfers to the next case.
Over the years, the Four Seasons team has treated wolves for pancreatitis, CCL tears, wounds,
cancer, and foreign bodies. Each patient benefits from a collaborative approach from our team
of specialists, and we follow the advice of their caregivers since they know best the behaviors of
each wolf.
When wolves come to Four Seasons, there’s a palpable energy among the staff. Wolves inspire a
certain level of awe, so we are careful to ensure as stress-free a visit as possible. Often, we start
the exam outside under the trees. Inside, we dim lights, quiet background noise, and cover kennels
with blankets. Their caregivers stay with them throughout their visit, and a member of the patient’s
pack may accompany the patient for moral support. A wolf undergoing a procedure has its eyes
covered and cotton placed in its ears to dull stimuli. But it’s not just the wolf’s comfort we need to
consider. We are mindful of our other patients, who sense an apex predator in their midst, and take
precautions to reduce their stress levels as well.
Though treating each wolf is a special experience, one wolf in particular has left a lasting
impression with our team because we saw her often and she had an amazing recovery. Sasha had
a serious penetrating limb injury from rebar in her enclosure, which required frequent bandage
changes but no surgery. Over time, Sasha came to trust our team and we were able to treat her
without sedation. It was poignant to see her joyful reunion with her pack, where she remains happy
and healthy today!
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A Final Act of Caring:
Ending the Life of an Animal Friend
Mary and Herb Montgomery
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This booklet provides comfort as it encourages pet owners to turn to you for medical
answers and to review options when considering a planned passing for a pet.
1–9 copies (each) $5.95 M | $6.95 NM

10 or more copies (each) $5.45 M | $6.45 NM
Product code PLFC1, paperback, 32 pages,
978-1-87977-902-0, Montgomery Press 2000.

Good-Bye My Friend:
Grieving the Loss of a Pet
Mary and Herb Montgomery

Addressing issues such as pain, memories, grief, and how to help children through pet
loss, this booklet will help your clients deal with losing a beloved animal friend.
1–9 copies (each) $5.95 M | $6.95 NM

10 or more copies (each) $5.45 M | $6.45 NM
Product code PLGO1, paperback, 32 pages,
978-1-87977-900-6, Montgomery Press 2000.

Forever in My Heart: Remembering My Pet’s Life
Mary and Herb Montgomery

Emotions are raw at the loss of a pet. Help your clients deal with their loss by giving them
this remembrance journal, which celebrates the human-animal bond and allows them to
recall treasured memories.
1–9 copies (each) $5.95 M | $6.95 NM

10 or more copies (each) $5.45 M | $6.45 NM
Product code FMHEA, paperback, 30 pages, 978-1-87977-907-5, Montgomery Press 2000.

I Remember: A Book About My Special Pet
Mary and Herb Montgomery

This fill-in memory book will help children and adults frame the loss of a pet in terms of joy
and memories, from the joyful beginning to the sad farewell.
1–9 copies (each) $5.95 M | $6.95 NM

10 or more copies (each) $5.45 M | $6.45 NM
Product code IRMBK, paperback, 32 pages, 978-1-87977-906-8, Montgomery Press 2000.

AYL-Client-Coping with Loss of your Pet COVER:Cover
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Coping with the Loss of Your Pet
Kathleen Ayl, PsyD

Help your clients through their grief and strengthen the
bond they feel with your practice with this sensitively
written resource.
1–9 copies (each) $5.95 M | $6.95 NM

10 or more copies (each) $5.45 M | $6.45 NM
Product code PLCOP, paperback, 20 pages,
Grief Associates 2007.

A Special Place for Charlee:
A Child’s Companion Through
Pet Loss
Debby Morehead, illustrated by Karen Cannon

This well-crafted, sensitive volume will aid practitioners
and parents in guiding children through the loss of a pet.
In addition to covering the meaning of love and pet loss,
the book emphasizes the practitioner’s role throughout
a pet’s life.
1–9 copies (each) $9.95 M | $10.95 NM

10 or more copies (each) $8.95 M | $9.95 NM
Product code PLSPC, paperback, 28 pages,
978-0-96540-490-7, Partners in Publishing, LLC 1996.
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Dr. Kathleen Ayl
CERTIFIED GRIEF RECOVERY SPECIALIST
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Order online at press.aaha.org or call 800-883-6301.

Shipping
Standard shipping is FREE for accredited members in
the US and Canada!

Shipping and Handling for Nonmembers in the US

Up to $35 ........................................................................$10.95
$36–$100 ........................................................................$12.95
$101–$174 ........................................................................$16.95
Over $175 .......................................................................$20.95

Expedited Shipping and Handling for Members
and Nonmembers in the US

Two-Day Air ...................................................................$59.95
Next-Day Air ..................................................................$89.95

Shipping and Handling for Nonmembers in
Canada*

Regular delivery ............................................................$39.95

International Orders*

Surface freight, shipments under 3 lbs.
(3–4 months) ................................................................. $59.95
Air freight, shipments over 3 lbs. (3–4 weeks) .....$79.95
*All rates are in US dollars. Conversion rates may change
actual amount charged.

Payment

Satisfaction Guaranteed
If you are not satisfied with your purchase for any
reason, you may return the product(s) within seven
days of receipt for a full refund—no questions asked.
We will refund the purchase or credit your account,
not including shipping charges, after we receive and
process your return. This policy extends to any CD,
DVD, or flashdrive sold as an additional feature of
a book product, but not to any opened CD, DVD, or
flashdrive sold as a standalone product (see below).

General Returns Policy
If you return items more than seven days after delivery,
the following conditions apply: (1) merchandise must
be in resalable condition; (2) items must be returned
within 30 days of receipt, accompanied by a note
explaining the reason for the return and a copy of your
invoice, packaging slip, or mailing label; and
(3) package must be returned prepaid. AAHA does
not accept returns of any CD, DVD, or flashdrive that
has been opened (taken out of its plastic wrap), or any
media that has been downloaded.

Faculty Exam Copies
Review copies are available for faculty considering
adoption of AAHA Press products. Please email your
request to Renee Malis (renee.malis@aaha.org) or call
800-883-6301.

All orders must be paid in full in US currency and
include shipping and handling. We accept payment by
check, money order, VISA, MasterCard, and American
Express. Please send checks or money orders to the
following remittance address:

Wholesaler/Reseller Discounts

AAHA
PO Box 172108
Denver, Colorado 80217-2108

Bulk Orders

Delivery
Please allow 7–10 days for delivery in the US.

Shipping Is Free for Accredited Members
The AAHA Store now offers free shipping for all
accredited members in the US or Canada. To use
free shipping, simply log in to your AAHA-accredited
member account. You will see an option for free
shipping at checkout. No minimum purchase
necessary. Standard shipping rates will apply for
nonmembers, expedited shipping, and international
orders outside the US and Canada.

To inquire about becoming an AAHA Press reseller,
please email your request to Renee Malis
(renee.malis@aaha.org) or call 800-883-6301.

For information on special pricing for bulk orders,
please contact the AAHA team at 800-883-6301.

Damaged, Defective, or Incorrect Products
If a product is damaged, defective, or incorrect, we
will either replace it or give you a full refund (including
shipping), depending on the option you prefer. If you
require a replacement, we will process the new order
upon receipt of the damaged or defective product.
For product(s) damaged in transit, please keep the
shipment in its original packing materials and contact
us for instruction.
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CUSTOMER:
FAX / EMAIL:
CUSTOMER PO:
SCREEN No.:
STYLE / SIZE:
MAT COLOR:
IMPRINT COLOR(S):
IMPRINT AREA:
ORIENTATION:

02-21-18
American Floor Mats
nate@americanfloormats.com
AAHA
DP-20963
Direct Print Eversoft 2’ x 3’
Black
CMYK
17.5” x 30”
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$45.00 M
* Register marks, trademarks, and copyright symbols under 1.5” tall will not print legibly.
* We allow 2 revisions to the original proof at no cost. After the 3rd proof, each additional revision will incur a $10 fee.
* Colors are representative and there will be slight color variances. PMS numbers are listed for reference ONLY.
Pantone Matching System (PMS) is a registered trademark of Pantone, Inc.
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Bandana

Unless otherwise noted, this logo may be reproduced for use on printed marketing or advertising materials.
It is the responsibility of the purchaser to obtain authorization or license to use registered trademarks or copyrighted designs.

Product code AKBAN,
20"  30"  20"
bandana, max
quantity: 25.

$5.00 M

Water Bottle
Product code AKWTR,
BPA-free, dishwashersafe, 26-ounce water
bottle.

$12.00 M

“We Are AAHA
Accredited”
Brochures
Featuring dogs: Product
code AKBRE, pack of 50.
FREE (max quantity: 6)
Featuring cats: Product
code AKBRC, pack of 50.
FREE (max quantity: 6)

Water Bowl
Product code AKBWL,
pet-safe collapsible
fabric bowl, max
quantity: 25.
$5.00 M
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